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1. OcHoBHBIE TPEOOBAHUSA K OKA3AHUIO CUTYALIHOHHOM IOM OLIH

Jlna obecrneueHust 1ocTyna WHBaIMIaM (HapaBHE C APYTHUMH JIOAbMH) K
COLMAIbHO-3HAYMMBbIM 00BbEKTaM, HEOOXOIMMO OKa3bIBaTh CUTYaLlMOHHYIO TOMOLIb
B 3aBUCUMOCTH OT BHJA U BBIPAXKEHHOCTH MMEIOLIErocs y WHBAIN]IA HAPYILICHUS
3JI0pOBBSI.

B cootBercTBuu ¢ IlpaBunamu obecrieueHus: TOCTYIHOCTH JJIsi MHBAJIUIOB
O0BEKTOB COIMAIBbHOM, TPAaHCIOPTHOM M MPOU3BOACTBEHHON HHQPPACTPYKTYPHI,
TPAHCIIOPTHBIX CPEJICTB U OKa3bIBAEMBIX YCIYT, OLEHKH YPOBHS MX JOCTYITHOCTH,
yTBEpKJICHHBIMU TTocTaHOBJIeHHEeM CoBetra MunuctpoB PecriyOnuku benapyce ot
21.11.2022 Ne 796 «0O0 obOecnieueHHHM JOCTYIHOW cpeabl sl WHBAIHIOBY,
CUTyallHOHHAs IIOMOIIb — 3TO CONPOBOXKICHHE WHBAIWJIOB, HE HMEIOIINX
BO3MOXXHOCTH CaMOCTOSITEJIbHOTO NEPEABMXKEHUSI 1 OPUEHTUPOBAHMS, U OKa3aHHE
UM TIOMOIIM TpPH HAXOXKACHUM Ha OOBEKTaX, HMCIOJIb30BAHMHU TPAHCIOPTHBIX
CPEACTB B LEISIX MPEOJ0JIeHUs O0aphepoB, MEIIAILIUX JOCTYNy K OObEeKTaM Hu
MOJIYYEHUIO YCIYT, OKa3bIBAEMbIX HACEJIEHUIO, HApaBHE C APYTUMHU JIHUIIAMHU.

Oxa3zaHue CHUTYallMOHHOM TIOMOIIM  OCYIIECTBIAETCA pPabOTHUKaMU
OpraHM3aluii, OKa3bIBAIOLIMX YCIYIM HACEJICHWUI0, WHBAIUAAM, HE HMEIOIINUM
BO3MOXXHOCTH CAMOCTOSITEIbHOTO MEPEIBUKEHUSI 1 OPUEHTUPOBAHUS, HE3aBUCUMO
OT 00ecnedeHus JOCTYIMTHOCTH 00bEKTA.

Oxa3zaHue CHUTYallMOHHOM TOMOIIM 0OecreunBaeTcs IMOocie MOTydYeHUs
COIIACHUS UHBAIUAA.

[Ipu oxazaHuU CUTYAIMOHHOMN MOMOIIN 00€CTIEYNBAIOTCS:

YTOUHEHHE y MHBAJMA XapakTepa U o0beMa HEOOXOIUMOM CUTYallMOHHON
IIOMOIIIX 10 BO3MOKHOCTH /10 IOCEIIEHUSI 00BEKTA;

YTOYHEHUE XapakTepa W 00beMa HEOOXOAMMOW CHUTYallMOHHOW ITOMOIITH,
HOpsiIKa €€ OKa3aHUs HEMOCPEACTBEHHO MHBAJIUAY NpPU MOCEUICHUH OOBEKTa; -
UCIIOJIb30BAHUE AYJUOIECKPUIILINH;

UCIIOJIb30BAHUE ACCUCTUBHBIX YCTPOMCTB U TEXHOJOTU, BKIIOYAs KOCTBLIH,
XOAYHKH, KpPEeCia-KOJSICKU, MPHUCIOCOOJIEHUsI Al OCYIIECTBIEHUS CaHUTapHO-
TUTHEHUYECKUX MPOLIeTyp, KATAJIKU U UHbIE aCCUCTUBHBIE YCTPOMCTBA;

oOpallieHre HeoCPECTBEHHO K MHBAJIUTY.



2. OO0mue 3THYECKHE HOPMBI M NMPABWIA NPHU O0LIEHUH C JIIOJAbBMH C
HHBAJINTHOCTHIO

IIpu  B3auMopeWcTBUM €  MHBAIMAAMU  JOJDKHBI  COONIOJATHCS
o011enpru3HaHHbIE HPAaBCTBEHHO-TIPABOBbIE IPUHIIUIIBI OOLIEHUS: YBAKUTEIBHOCTD,
T'YMaHHOCTb, BEXJIMBOCTb, HepasrianeHue MEIULIUHCKON TalHBbI,
KOH(UACHIINATIbHOCTh, HEBMEIIATENBCTBO B CHEPY JIMYHON KU3HU TpakJaHUHA,
npeobiajaHue UHANBUIYAIBHOTO MTOIX0/1a K YEJIOBEKY.

[Ipu pasroBope ¢ MHBAIMIOM 00paIaThCsl HEMMOCPEICTBEHHO K HEMY, a HE K
COIPOBOKJAOIIEMY MM NIEPEBOTUMKY KECTOBOIO SI3bIKA, KOTOPBIE PUCYTCTBYIOT
IpU pas3roBope.

[Ipyn 3HAKOMCTBE C YETOBEKOM C HWHBAJIMAHOCTHIO, BIIOJIHE E€CTECTBEHHO
N0aTh €My PYKY: JaXe Te, KOMY TPYAHO IBUTaTh PYKOW WJIM KTO IOJIb3YETCA
IIPOTE30M, BIIOJHE MOIYT IOXaTh PYKY — IPaBYK WM JIEBYHKO, YTO BIIOJHE
JOITYCTUMO.

[Ipu BcTpeue ¢ UYENOBEKOM C HaApYIICHUAMH 3pEHHS 00s3aTeIbHO
IPEJICTABIISIIOTCST BCe MpUCYTCTBYyIouue. Ecnu oOmias Oecena B rpynme, He
3a0BIBATh MOSICHITH, K KOMY B JIaHHBIII MOMEHT O0paIaroTCsl.

B cnyyae npeioxeHuss NOMOIIM HEOOXOAUMO OKUJATh MOKa €€ MPUMYT, a
3aTeM NMOMHTEPECOBATHCA, UTO U KaK J€aTh.

K pebGenky nonmyctumo oOpamiarbCcs 10 UMEHH, K B3pOCJIOMY — 10 UMEHH U
oryecTBy. PasroBapuBaTh C 4YEIOBEKOM C HMHBAJIUAHOCTBIO HYKHO OOBIYHBIM
rOJOCOM M SI3bIKOM (TOJIBKO B Cilydae OOLIEHHS CO CJIa0OCIHbIILIAIINM, MOXHO
YBEJIIMYUTh TPOMKOCTh, @ C UHBAJUAOM C HapyIIEHUSIMU YMCTBEHHOI'O Pa3BUTUSA —
neperTH Ha OO0IlIeHrEe Ha SICHOM s3bike). OOpamaThCsi K HUM 110 UMEHHU U Ha ThI,
TOJIBKO B CIy4ae 3HAKOMCTBA.

IIpu pasroBope ¢ 4YENOBEKOM, HCHBITHIBAIOUIUM TPYAHOCTH B OOILECHUH,
CIIyIlIaTh €ro BHUMaTrenbHO. Heo0XoauMo ObITh TEpHenuBbIM, HE MOMPABIATh, HE
nepeOrBaTh €ro U HE JOrOBapUBAaTh 32 HETO.

N36erath KOH(QIMKTHBIX cUTyalnui. BHUMaTenbHO ciymiarh 4eloBeKa C
MHBAJIUIHOCTBIO U CTapaThCs CIBIIATH ero. PerymupoBath cOOCTBEHHBIE HMOIINH,
BO3HHMKAWOIIME B Ipouecce B3aumonencTBuss. (CraparbCsi  LUBUIM30BAHO
POTUBOCTOSITH MaHUMYAMPOBaHUIO. OOECeurnBaTh BHICOKYIO KYJIBTYPY U 3THKY
B3aMMOOTHOILICHUH.

3. OcHOBHBIE  KATEropuM  HHBAJWAOB,  HYXIAOIIHUXCA B
CUTYAIMOHHOI TOMOIIH

C yderoM wuMeEIOUUXCS HapylieHUH GYHKIMM oOpraHusma, JHI C
WHBAJIMIHOCTHIO MOXXHO OOBEIUHUTH B TPYIIIBI:

JUIa C HAPYIICHUAMH (QYHKIIUN OMIOPHO-ABUTATEIHLHOTO anmapara;

JULA C HAPYIICHUSIMU 3PCHUS;

JUIIA C HAPYILLIEHUEM CITyXa;

JMIIA C OTPAaHUYEHUSMH B OOIIICHUH M KOHTPOJIE 32 CBOUM TIOBEICHUEM;

avia € KOTHUTUBHBIMU  (MHTEIUICKTYaJIbHBIMH,  YMCTBEHHBIMHU)
HapyILICHUSIMU,

JMLA C TSKEITBIMU HAPYIICHUSIMH PEYH.



JInua ¢ ABUrate/JbHbIMM HAPYUIEHUSIMHU — JIUIIA, UMEIOIINE 3a00JIeBaHUS
OTIOPHO-JBUTATENILHOTO amnmapara u (WJii) HEpBHOW CUCTEMBI, COMTPOBOMKIAIOIINECS
HapYIICHUSIMUA CTAaTOJMHAMHYECKUX (DYHKIMM (IBUTATEIbHBIX (PYHKIIUN TOJIOBBI,
TYJOBMILA, KOHEYHOCTEH, CTAaTUKH, KOOpAMWHALMU JIBWKEHUH U JAp.) U
MEePEIBUTAIOIINECS C UCIIOJIb30BAaHUEM KPeca-KOJSCKH, C TTOMOIIBIO CIICIIUATbHBIX
PUCTIOCOOTIEHUHN JIJIs1 XOJIbOBI (KOCTBUIH, TPOCTH PA3IIMYHOM CIOKHOCTH), a TaKXKe
0€3 UCIOJIb30BaHMS ACCUCTUBHBIX YCTPONCTB U MPUCIOCOOJICHUN

Jluna c¢ HapylmieHHMSIMM 3peHHsl OTHOCATCA K JHIIAM C CEHCOPHBIMH
HapymeHussMu. K 3T0i kareropuu rpaxkiad OTHOCATCS JIMLA, UMEIOIUE pa3iIuyHble
COYETaHMS CCHCOPHBIX HAPYIICHUH: TTOJTHOE HapYIICHHE 3peHUs (a0COMIOTHAS UITH
NpakTUYeCKash CIIENOTa), TMEePEIBUTAIONINECS MPEUMYIIIECTBEHHO C TIOMOIIBIO
TPOCTH, COOAKH-TIOBOJABIPS, YEJIOBEKA-TMOBOJABIPA WM AaCCUCTEHTAa; YacTUYHOE
HapylIeHue 3peHus (Ci1aboBUACHHE), IEPEIBUTAIOIINECS U OPUEHTUPYIOIIUECS, KaK
MIPABUIIO, CAMOCTOSITENIHHO

Jluma c¢ HapylieHHMeM cJIyXa OTHOCATCA K JHIIAM C CEHCOPHBIMHU
HapymeHusiMud. K 3Toll kaTeropuu rpaxiaH OTHOCATCS TakKKe JIMIA, UMEIOLIUe
pa3NuyHBIe COYETAHUS CEHCOPHBIX HAPYIICHWN: TOJHOE OTCYTCTBHE CIyXa C
HapyIIEHWEM PEYH, YaCTUYHOE HAPYIICHHE CIyXa, COXPAaHUBIIME PeYb B TOU WU
WHOW CTEMEHU; pa3IM4Hble COYETAHUS CEHCOPHBIX HAPYIICHUH M PEUYeBBIX
HapyLICHUI

Jinma ¢ KOrHUTHUBHBIMH (MHTEJIEKTYaJIbHBIMH, YMCTBEHHbIMMN)
HAPYWIEHUSIMH — 3TO JIMIIA, HMEIOLIME HapYyIIEHUs WHTEJIEKTa, BBICIIUX
NCUXWYECKUX TMPOIECCOB (MBINUICHUS, TaMSATH, BOCHPUATHs, BHHUMAaHUA),
UCTBITHIBAIOIINE TPYAHOCTH B OpPUEHTAlMM Ha OOBEKTE, BBIPAKEHHH CBOUX
noTpeOHOCTEH, BepOATbPHOM KOMMYHHUKAIIMW, IOHUMAaHHH OOJIbIIUX OOBEMOB
uHGOpPMAITNH, BKITIOYAs YCIOBHSI M TMTOPSAIOK MPEAOCTABICHHS YCIYT

Jluma ¢ THKeNbIMM HApYLIEHMSIMM PpeYM — JTO JIMIa, HMEIoIIue
HapylIeHUsT INHUCBMEHHOM M YCTHOW pedu, IMPOSABIAIOIIMECS B pacmnaie yxe
CIOXMBIIEHUCS KakK IIMCbMEHHOM, TakKk M YCTHOM peuYd, pacCTpPOUCTBaX
rojaoco00pa3oBaHusi, apTUKYIALMH, 3BYKONPOU3HOIICHHSA, TEMMAa U IJIABHOCTH
peuH, JIEKCMUECKMX M TpaMMAaTHYECKUX HAPYIICHUSIX, TPYAHOCTAX MOCTPOCHUS
CBSI3HOI'O BBICKA3bIBaHMS, HEIOCTATOYHOCTH (POHEMATHUYECKOTO BOCIPUSITHS,
cnerupuyecknx AedeKTax mIchMa U YTCHUSI.

JInua ¢ orpaHuveHuAMY B 00LIEHUN M KOHTPOJI€ 32 CBOMM IOBeeHHEM —
9TO JIMIIA C PACCTPONCTBAMU ayTUCTUUYECKOTO CIEKTPA.

4, CuryanuoHHasi IOMOIb MHBAJINAAM PA3JIHYHBIX KATEropuid

4.1. CuryanmoHHasi MOMOIIb HMHBAJIWIAAM C HApymIeHMSIMU (PyHKIUH
ONOPHO-ABUIATEeJBLHOI0 anmapara (MHBAJIWJ MEPEABUTACTCA Ha KOJIICKE, C
MOMOIIBI0  CIEHUANBHBIX  MPHUCHIOCOOJICEHUM ISl XOAbOBI (KOCTBUIN, TPOCTH
Pa3TIUYHOMN CII0KHOCTH)).

OcHoOBHbBIE MOTPEOHOCTH JINII € IBUTATEJIbHBIMUA HAPYIICHUSAMU:

MOMOIIIb IIPU BXO/JI€ B 3/IaHUE U BBIXOJIE U3 3[aHUS,

MOMOIIb TIPY TIEPEIBUKEHUH 110 3/IaHUIO,

MIOMOIITH TIPH COCTABJIECHUU MUCEMEHHBIX 00paIeHui (JOKYMEHTOB),



MIOMOIIb ITPH CaMOOOCITY>KUBaHUU.

OTBeTCTBEHHBIH 32 OPraHM3aIUI0 OKA3aHUS CUTYALUMOHHOW IOMOIIH
HHBAJIHM/IAM C HAPYIIeHUAMHU QYHKIHNI OMOPHO-ABUIATEJILHOIO aNapara:

BBIXOJUT Ha YJHILY;

y3HAET 1IEJIb MOCEUIECHUS;

YTOUYHSIET B KAKOW MOMOIIM HYXJAETCsl TPaXIaHUH;

OKa3bIBaET MOMOIIIb MIPU BXOJIE B 37JaHUE, OTKPHIBAET BXOAHBIC IBEPH;

COOOIAeT PYKOBOACTBY  YUPEXKIEHUS O TIOCCLIEHUU YUYPEXKICHUS
IPaKJIaHKHOM C OTPAaHUYEHUEM TIEPEIBUKEHUS,

€CJIM ToJTydaTesib KOPPEKIIMOHHO-00pa30BaTENIbHBIX YCIYT TIPEeIBAPUTEIILHO
3aMMcaH, COMPOBOXKAAET 0 KaOUHeTa (PYKOBOAUTETS, CIICIUAINCTA);

npu oOparieHun O0e€3 3amucy, COoOOIIaeT CHEIUaIUCTaM O TMoTyJaTelie
KOPPEKIIMOHHO-00pa30BaTEIbHBIX YCIYT, COMPOBOXKIAET B KAOMHET AJI pElICHUS
BONPOCA;

IpU pacTlojOKeHUH KaOWHeTa Ha 2 JTaxe H BbIIEe WHPOPMHUPYET
PYKOBOJUTENS (CIIEMAIMCTA) O HEOOXOAMMOCTH BBIX0/1a Ha 1 3Tax 3/1aHus;

TIOMOTAET 3aMOJIHUTh HEOOXOAMMBIC TOKYMEHTHI;

OKa3bIBAE€T MOMOIIb MPHU MOCEHICHUU TyaseTa A0 BXOJHOWU JBEPU B TyalleT,
OTKpPBIBAET U 3aKPBIBACT JBEPb;

OKa3bIBaET MOMOIIb MIPU BBIXOJE U3 YUPECIKICHUS;

Ilpy oO0meHnMH ¢ JIOABMH, MWCHOBLITHIBAIIIMMI TPYIHOCTH IIPH
nepeIBUKEHNH HEO00X0UMO NIOMHUTD:

JIro6oe MHOMBHyaIbHOE TEXHUYECKOE CPEACTBO peaduiuTanuu (TPOCTH,
KOCTBUTH, XOJYHKH, KPECIO-KOJIICKAa U T.I.) — OTO COOCTBEHHOCTh U JJIEMEHT
JIMYHOTO MPOCTPAHCTBA YENIOBEKA; HE HY)KHO OpaTh 3TH CPEJICTBA, NepeMEIIaTh UX
U T.II., HE TIOJIYYMB HA TO Pa3pelieHusi CO CTOPOHBI YEJIOBEKA C MHBAIUIHOCTBIO.

Heobxonumo Bcerna cripammBaTh, Hy>KHA JIM TIOMOIIIb, TIPEXKIE YeM OKa3aTh
ee. Ecnu mpenjioxkeHnue o moMoIy NpUHITO, HEOOXOAUMO CIPOCUTH, YTO HYXKHO
nenaTh, ¥ 3aT€M YETKO CJICIOBATh HHCTPYKITUSIM.

Ecnm momydeno paspernieHne mepenBurath KOJSCKY, HEOOXOJUMO CHadasia
KaTuTh ee MenjieHHo. Koisicka ObICTpO HAOUpPAET CKOPOCTh, M HEOKHJIaHHBIH
TOJTYOK MOXKET MPUBECTU K MoTepe paBHoBecHus. Henb3s 00ii0kaunBaThCS Ha Hee,
MOATAJIKMBATh HOraMu 0€3 pa3pelieHus.

HeobOxonumo Bceraa yoekaaThesi B IOCTYITHOCTH MECT, Ky/a 3allJIaHUPOBAHO
MOCEIIICHNE, Y3HABATh, KAKWE MOTYT BO3HUKHYTH MPOOJIEMBI HIIH Oapbephl U KaK UX
MOXHO YCTPaHUTb.

Ecnu cyiecTByloT apXuTeKTypHBIE Oapbephbl (HampuMmep, JIECTHHIA WU
Oooparop), ciaeAayeT NpeAynpeauTh O HHUX, YTOOBI YEJIOBEK MMEJI BO3MOXKHOCTH
3apaHee CIUIAHUPOBATh CBOM MapIIpyT.

Ecnu Bo3MOXHO, clienyeT pacioiokUThCS TaK, YTOOBI JIMila 001aromuxcs (B
TOM YHCJIE YEJIOBEKa Ha KOJISICKE) OKa3aJuCh HAa OJHOM YPOBHE, HAIIpUMEp, CECTh
PSAZIOM Ha CTYJI, 9YTOOBI YEIOBEKY Ha KOJISICKE HE MPHUIILIOCHh 3aIIPOKUIBIBATH TOJIOBY
(970 HEYTOOHO, ¥ TIPU HEKOTOPBIX BUJIaX HAPYIICHUI HEBO3MOXKHO).

[Ipu BBITIONTHEHUH OOBIYHBIX JIEUCTBUN IO CaMOOOCITY)KMBAHHUIO, JIIOJIU C
HapymeHUsIMA (QYHKIIUA BEPXHUX KOHEYHOCTEHW, KaK TMPaBUIIO, HCIOIB3YIOT



UMEIOIIHUECS BO3MOXKHOCTH BEPXHUX KOHEYHOCTEW JTIMOO MX KYJIbTEH, MPOTE30B, a
TaK)Ke MOJIb3YIOTCS CIICIMAIbHBIMU TEXHUYECKUMU CPEJICTBAMU, HACaIKaMHU U TIp.;
IpU OTCYTCTBUU PYK WM 3HAUYMUTEIHHO BBIPAKCHHOM HAPYHICHUU UX (PYHKIUN
HEPEJIKO MPHUCIOCAOIMBAIOTCS BBITTOIHATh OOBIYHBIC JJII BEPXHUX KOHEUHOCTEU
GYHKIIMUM HUKHAMHM KOHEYHOCTSIMU, PTOM. BaxHO mnpu B3aUMOIEHCTBUM C
YEJIOBEKOM C MHBAJIUJIHOCTHIO B TAKUX CIy4asX, HE CMYIIAsCh, BOCHPUHUMATh 3TU
JEUCTBUS KaK €CTECTBEHHBIC. 3/I0POBAsICh, 3HAKOMSICh C YEJIOBEKOM C MOpPaKECHUEM
BEPXHUX KOHEUHOCTEH MpHUEMJIEMO TIOXaTh PYKYy, BOCIOJIb30BaBIIUCh €T0
COXpaHHOU PYKOM (MpaBoil MK JIEBO) TUOO JEHCTBYIONTUM MIPOTE30M.

4.2. CuTyauMoOHHas OMOIb MHBAJIUAAM C HAPYILIEHUSMHU 3PEHUA

OcHoOBHbIE TOTPEOHOCTH JIUI] C HAPYIIEHUSIMH 3PEHUSsI:

MOMOIIIb TTPU BXO/I€ B 3/IaHUE U BBIXOJIC U3 3[aHUs,

MOMOIIb [TPU OPUEHTAIIMU BHYTPH 3/1aHUS,

MIOMOIITH TIPH COCTABJICHUU MTUCHMEHHBIX 00paIeHui (JOKYMEHTOB),

TIOMOIITH TIPH CaMOOOCITY)KHBAHUHU.

OTBeTCTBEHHBbIH 32 OPraHU3ALMIO OKA3AHUS CUTYAIMOHHOW IOMOIIU
HHBAJINIAM C HAPYIIEHUAMM 3PeHUs:

BCTPEYAECT MOCETUTENSI B COJHIE3ANIUTHBIX OYKaX U C O€loil TpOCThIO Ha
yiuiie (Ha BXOJIe B 37IaHHUE);

y3HAET 11eJIb MOCEIICHUS;

IpeAJIaracT MoMOIllb;

€CIIM TIOCETUTENh COrJallaeTCsi Ha OKA3aHHE IIOMOIIHM, TO OTKPBIBAET
BXO/JIHBIC JIBEPU;

IIOMOI'acT BOWTH B 37JaHUE;

€CIM TMOoJy4yaTeslb YCIyr MpEeABAPUTEIBHO 3aluCaH, COMPOBOXKIAET 0
KaOuHeTa, MPEIOKUB TPAKIAHUHY, C HAPYIICHUSIMUA 3PEHUSI, B3SIThCA 3a JIOKOTh
WM TIPEATUIeYhe, He 3a0bIB TOMHTEPECOBATHCS, C KAKOW CTOPOHBI MY JIyUIlle UATH,

npu oOparieHur 0e3 3amrcu, Coo0IAeT CIEeIUATUCTY O MoJIydaTese yCIyT;

COMPOBOXKJAET B KAOMHET JJIsl PEIICHUS BOIIPOCa;

10 HEOOXOAMMOCTH OKa3bIBACT TIOMOIIL TIPU OPUECHTAIINH B KAOWHETE;

npy HEOOXOAMMOCTH KOHCYJbTAIlMU JPYroro CIeNHalucTa COMPOBOXKIAET
noJjiydaresisi yeiIyr B MEpelBIXKEHUHM MO KaOWHeTaM, Mpeajiaras rpakJIaHuHy C
HapYIICHUSMH 3pEHUS B3STh €T0 3a PYKY MOBBIIIE JIOKTS JIsl TOTO, 9TOOBI BO BpEeMsI
JBUKEHUS TPAXKJAHUH C HAPYILICHUSIMU 3pEHUs ObLI Ha MOJIIIara mo3aiau Hero;

pu HeOOXOIMMOCTH 3HAKOMHUT CO BCEMU HAMIMMHUCSIMU B YIPEIKICHUN, B TOM
quCiie OOBSICHSAET O HATWYMU HAIIUCEH, BBITIOJHEHHBIX PETbe(HO-TOYCTHBIM
mpudrom bpaiins;

NPEAOCTABISIET HMHPOPMAIUI0 TPaXJAaHUHY C HApYLIICHUSIMU 3pEHUS B
JTOCTYITHOU JIJIst HeTo (hopMme;

npu HEOOXOJUMOCTH OKa3bIBA€T IOMOIIL IPH IMOCEIICHUH Tyajera 0
BXOJIHOM JIBEPHU B TYAJIET;

B KaOWHETE OKa3bIBAET MTOMOIIb B OPUCHTAIINH;

MIOMOTAET 3aMOJIHUTh HEOOXOAMMBIE IOKYMEHTHI,

COMPOBOXKIAET IPAKIAHNHA C HAPYIIEHUEM 3PEHUS K BBIXOJY;

OKa3bIBAET MOMOIIb IIPH BBIXOAE U3 YUPEKICHUSI.



IIpu o01meHnu ¢ JH0IBMHU ¢ HAPYIICHUSIMHU 3PeHHUs cJieAyeT NOMHUTh:

O HeoOxoauMoCcTH 0003HAYUTH (PAKT OOpallleHUs] K HE3pSYEMY UETIOBEKY,
HamnpuMep, NPOCTO JOTPOHYBIINCH JI0 €r0 IJieda U (KJIM) Ha3BaB ero (€CiIu U3BECTHO
UMS U OTYECTBO), a TAKXKE MPEAJIOKUTH CBOIO ITOMOIILb.

[lomoiins K He3psyeMy YeNIOBEKY, HYXHO 00s3aTelbHO Ha3BaTh ce0s U
IPEJCTaBUTh IPYrHMX COOECEAHUKOB, a TAaKK€ OCTAJIbHBIX MPUCYTCTBYIOLIUX (IIPU
HEOOXOAMMOCTH, YTOUHUTh HE TOJIHKO MMEHA, HO U JIOJKHOCTH, HAMEPEHUSs, LIEJH
oOpamenus). [Ipu xenaHuu MoxaTh PyKy, HEOOXOAMMO cKazaTb 00 3ToM. Eciu
HEOOXOMMO 3aBEPIIUTh Pa3roBOp, OTOMTH OT HEBUMASAIIETO YEJIOBEKA, HYXHO
IpeynpeauTh ero 00 3TOM.

[Ipy BO3HWMKHOBEHHH TPOOJIEMBI B OKa3aHUHM TIOMOIIM HEBHIAIIEMY
YeJIOBEKY, CTOUT CIIPOCUTH €ro O XapakTepe MOMOIIN U, HE CMYIIAsACh, MOMPOCUTD
[I0JICKa3aTh, KAK €€ 0Ka3aTh, JUOO MPUITIACUTh KOMIIETEHTHOI'O COTPYAHMKA IS
OKa3aHMs TaKOW MOMOIILH.

Ecnn He3psuuit yenoBeK BbIpa3Wil TOTOBHOCTh MPHUHATH IOMOIIb U
HYX/1a€TCS B COPOBOXKIECHUH, HYXKHO MPEJJIOKUTH €EMY B35ITh COMPOBOKIAIOIIETO
3a pyKy (HarmpuMep, COTHYB PYKY B JIOKTE, TPEI0KUTh HHBAIUTY AePKAaThCs 32 Hee
BBIILIE JIOKTS, 3@ MPEANJIeYbe M JBUTATHCA UYYTh 033U COMPOBOXKIAIOIIETO
(npennouturensHO). [Ipu BcTpeue npeacraButhes nepBbIM. [Ipencraisis yenoBeka
C HapyIIeHHEM 3peHust (MM 3PEHUS U CITyXa) YEIOBeKY 0€3 YKa3aHHbBIX HapyIIECHUH,
¥ Ha000pOT, CJIEyeT COPUEHTUPOBATH ET0 B CTOPOHY cOOECETHUKA, Ha3BaTh ce0sl U
IpYTUX.

[Ipennaras momomb, BCTaTh C MPOTHUBOMOJOKHOW CTOPOHBI OT PYKH C
TPOCTHIO U J1aTh BO3MOKHOCTb HE3pAUYEMY UEJIOBEKY B35Th Bac MOJ PYKY.

[Ipennaras He3psiueMy 4YENIOBEKY CECTh, HE HYKHO YCa)XKMBAaTh €ro, a
HaMpaBUTh PYKY Ha CIIMHKY CTYyJa WM TOJJIOKOTHUK. He BOAUTH 10 MOBEPXHOCTH
€ro pyKoM, a JaTh BO3MOXHOCTh CBOOOAHO MoTporath mnpenmMer. Ecim Bac
TIOTIPOCHIIA TTIOMOYb B3STh KaKOH-TO MPEMET, HE CIEAYeT TAHYTh KUCTh YeJIOBeKa C
HapYIICHUSIMU 3pSHHSI K TIPEAMETY B OpaTh €ro pyKoi 3TOT MpeaMeT.

OcymiecTBiisis OMOIIIb, CIEAYEeT HANpaBIsATh Y€IOBEKa, HE CTUCKUBAS €ro
PYKY, UITH B OOBIYHOM TEMIIE, HE XBaTaTh YEJIOBEKA C HApPYIIEHUEM 3PEHHUS U HE
«TaIIUTh)» €T0 3a COOOM.

Cnenyer omnmcarb KpaTKO, TI/€ Bbl HaxonuTech. llpeaympexnars o
IPEMATCTBUAX: CTYNEHSIX, JIyXKaxX, siMaX, HU3KUX IPUTOJIOKaX, TPyOax U T.II.

He octaBnaTh yenoBeka ¢ HapylIeHWEM 3PEHUS B OTKPHITOM MPOCTPAHCTBE,
He npeaynpenus. IIpu yxone HEOOXOIMMO MPUBECTU €T0 K OPUEHTHPY (HAIIpUMED,
K MECTy OXUJaHMsI), Ile OH OyAeT 4yBCTBOBaTh ceOs Oojee 3alIMUIIEHHO U
YBEPEHHO.

He cnenyer nepememate MeOenb, JOKYMEHTBl U Jpyrue OOBEKTHI, HE
OpeaynpennuB 00 3TOM, HE OCTaBJIATh ABEPH MOJYOTKPBITHIMH.

[Ipr HEOOXOaUMOCTH TPOYECTh YTO-THO0 HE3PSAUEMY YEIOBEKY, TOBOPUTH
HE00X0IMMO HOPMAaJIbHBIM T'OJIOCOM U HE MPOITYCKaTh HHPOPMAIHIO.

Ecnu 3T0 BaKHBIM JOKYMEHT, HE HYKHO Uil YOEOUTEIbHOCTU JaBaTh €ro
notporath. [Ipu 3TOM He 3aMeHsiiTe uTeHne nepeckazoM. Korma He3psianii 4emoBex
JOJDKEH MOJmUcaTh JOKYMEHT, IpOUYMTaiTe ero o0s3arenbHo. MHBanuaHOCTh He



OCBOOOJKJIa€T  CJIETIOr0  4YeJOBEKa OT  OTBETCTBEHHOCTH, OOYCIIOBJICHHOU
JOKYMEHTOM.

Bcerna HeoOxoammo o0paiarbcsi HENOCPEACTBEHHO K HE3PSIUEMY UEIIOBEKY,
a HE K ero 3ps4eMy KOMIIaHbOHY.

Korna npoucxonut oOIeHWE ¢ TPYNION HE3PSYUX JIIOJICH, HE CleayeT
3a0bIBaTh KX bl Pa3 Ha3bIBaTh TOrO, K KOMY 00paIaeTech, IMO0 MPUTParuBaThCs
K HUM.

N36eraiiTe pacmiblBYUaThIX OMPEAEIICHUA M MHCTPYKIUH, KOTOPbIE OOBIYHO
CONPOBOXKIAIOTCS KECTAMH.

[Ipu nepeMelieHnN HY>KHO IPEAYNPEAUTh COOECETHUKA.

[Ipn oOleHMr BHOJHE HOPMAJIBLHO YHOTPEONSTH CIOBO «CMOTPETH». [l
HE3PSAYEro YEJIOBEKA 3TO 03HAYAET «BUAETh PYKaMM», OCA3aTh.

[Ipn cnycke uiuM mNoabEeME IO CTyMEHbKaM HEOOXOJMMO TMepeMellaTh
HE3pSAYEro NEpPHEeHAUKYIIPHO K HUM, MEPEABUTasICh, HE JI€JaTh PHIBKOB, PE3KHUX
JIBUOKCHUM.

4.3 CuTyalniuoHHasi MOMOIIb HHBAJIHMIAM C HAPYIIEeHHEM CJIyXa

OcHOBHBIE MOTPEOHOCTH JINII ¢ HAPYIIEHHEM CJIyXa:

MIOMOIIIb TP BXOJI€ B 3/1aHUE U BBIXOJIE W3 37aHus (MPpU HEOOXOIUMOCTH),

TIOMOIITH TIPH OPUEHTAITNN BHYTPH 3/IaHUS,

MIOMOIIIb IIPH COCTABJICHUH MUCHhbMEHHBIX 0OpaIieHu (JOKyMEHTOB).

Jlns mui ¢ HapylieHHeM cllyXa CHUTyallMOHHAas ITOMOINb 3aKJII0YaeTcs B
MIOMOIIM CYPAOIEPEBOAUNKA WM CIICIHAINCTA, O0Y4EHHOTO OCHOBaM >KE€CTOBOM
pedu, pu OOIIEHWH W COMPOBOXKJICHUHU T'PAKIaHWHA IO TEPPUTOPHH U 3JIaHHIO
YUPEKICHUS.

YuuTeiBas OTCYTCTBHE CYpPAONEPEBOAYMKA W TPH  YCIOBUH, YTO
CYpAOIEPEBOAYHNK HE COIMPOBOXKIACT JIMIIO C HAPYIICHHUEM CIIyXa, COTPYIHUKH
IPEIOCTABIISIIOT WHPOPMAIUIO TPAKIAaHWHY C HapyIIEHUEM ClyXa IMHUChbMEHHBIM
CIIOCOOOM.

OTBETCTBEHHBIN 32 OPraHM3ALMI0 OKA3AHUS CUTYAUMOHHOM IOMOIUU
HHBAJIMIAM C HAPYIIEHHEM cjyXxa:

YBUAEB MOCETUTENSI C HAPYIICHUEM CyXa, U3bSCHSIOMIETOCS C MOMOIIBIO
’KECTOBOTO SI3bIKA, M UCIBITHIBAIOIIETO TPYTHOCTH TIPU BXOJIE B 37]aHUE:

YTOUHSICT B JIOCTYIHOM JJIs JIMIIa C HapylleHueM ciyxa (gopme, B Kakowu
MTOMOIIIY OH HYKIAETCS U IIeJTb MOCEIICHIS;

CO00IIIaeT PyKOBOJICTBY O MOCEIIEHUH KIIMEHTA C HAPYIIICHUEM CIIyXa;

€CIM ToJy4yaTeslb YCIyr IpeABApUTEIbLHO 3allkcaH, COMPOBOXKIAET JI0
KaOWHEeTa PYKOBOAUTEIS (CIICIIUATNCTA);

MPEJIOCTABISIET HEOOXOAUMYIO HH(POPMAIUMI0 TPaKIaHUHY C HapylIeHHEM
ciiyxa B JIOCTYITHOM 111 HeTo popme;

IPH HEOOXOAMMOCTH 3HAKOMHUT CO BCEMU HAAMHUCSIMU B YUPEIKICHHH,

3HAKOMHUT C MUCBMEHHOW HH(pOpMamueld O MPOBOAUMBIX B YUPEIKICHHUH
00pa3oBaHUsl MEPONIPUITHSIX;

npu oOpaieHuu 0e3 3amucH, COOOIIAeT PYKOBOJIUTEINO (CrEeNUaInucTam) o
noJrydaresie yCIIyr, COMPOBOXKAAET B KAOMHET JIJIsl PEIICHUs BOIIPOCa;



OKa3bIBAE€T NOMOILIb B 3aII0JIHEHUH JTOKYMEHTOB;

0 OKOHYAaHWUH TOCELIEHUSI YUPEKIEHHUS COMPOBOKIAET MONMYYaTeNsl YCIyT
110 BBIXO/a;

OKa3bIBa€T MTOMOIIb MPHU BBIXOJE U3 YUPEKACHUS 00pa30BaHUs.

IIpu 001meHnHU ¢ JMIAMU ¢ HAPpYLLIEHHEM CJIyXa He00XO0IMMO IOMHUTb:

Cy1ecTByeT HECKOJIBKO THIIOB U CTENEHEN MTyX0Thl. HekoTopele He ciiblmar
WIM HE BOCIIPUHUMAIOT YCTHYIO p€4b U MOTYT pa3roBapuBaTh TOJIBKO HA KECTOBOM
a3pike. Jlpyrue Moryr cibliiatb, HO BOCHPUHHUMAIOT OTAEIbHBIE 3BYKH
HenpaBwibHO. C HUMU HYXHO TOBOPUTH HEMHOIO IpoMY€ M dYeTue OOBIYHOrO,
noadupas MOAXOASIINN YPOBEHb TPOMKOCTH. HeKoTOphIe yTpaThiIu CrOCOOHOCTH
BOCIPUHUMATh BBICOKHE YACTOTHI — pa3roBapvBas ¢ HUMHU, HYXKHO JIUIIb CHU3UTD
BbICOTY rosioca. C KeM-TO ONTUMAJEH METOJ 3anucoK. Eciii BBl He 3HaeTe, Kakou
crocod MpeArnoyecTh, MOCTapaWTech y3HATh 3TO Yy camoro riayxoro. Ecim
BO3HHUKAIOT TMPOOJEMbl B YCTHOM OOIIEHUHU, MPEIIOKHUTE COOECeTHUKY
MCIIOJIb30BaTh APYroM crocod — HamucaTh, HaneuaTatb. He roBopure: «Jlanno, aTo
HEBaXHO...». HeoOXonumMocTu HallTH MeECTO, IJe BIUSHUE MOCTOPOHHHUX IIIYMOB
WJIM pa3roOBOPOB APYTUX JIIOJEH MUHUMAIIBHO.

UroObl rmyxoil wiaM  cinaOochblanmuii  coOECeNHUK JydIle IOHSI,
pasroBapuBasi ¢ HUM, CMOTPUTE MPSMO Ha HEro, YTOObI OH OJHOBPEMEHHO BHUIEN
Balle JIMIo (ryObl) M «cablllam» pedb. ['oBopuTe siCHO M MeasieHHO. He HyxHO
KpU4YaTh 4YTO-TO, OCOOEHHO B yxo. Mcmomnb3yiiTe BbIpaK€HUE JUIA, >KECTHI,
TENOABUKEHUS, €CIIM XOTUTE IMOMYEPKHYTh WJIM MPOSICHUTH CMBICH CKAa3aHHOTO.
[ToMHUTE, UTO HE BCE JIFOJIU, KOTOPBIE MJIOXO CIIBIIIAT, MOTYT YUTATh MO Ty0aMm, a Te,
KTO 3TO YMEET, XOPOILIO MPOYMTHIBAIOT TOJBKO TPHU M3 JECATH CKa3aHHBIX BaMH
CJIOB.

Pacnionoxutbcss HEOOXOIMMO TaK, Kak yJOOHO 4YEJIOBEKY C HapyIICHHEM
ciayxa (CO CTOpPOHBI CpEACTBAa WHIAWBHIYaJIbHOIO YCHJIEHWS 3BYKA, HAIPOTUB
UCTOYHHUKA CBETA, TAK KaK SIPKOE COJIHLIEC UM T€Hb MOT'YT ObITh TOMEXaMH U T.1.).

YOenutbcs, uTo codeceTHUK cMOTPUT Ha Bac.

OO61asice, CMOTPETH B ri1a3a cOOECeTHNKA, TaK JeT4e MPOBOAUTH CUNTHIBAHHE
c Ty0.

JI71st mpuBIieYeHUs BHUMAHUS, HEOOXOAMMO TUTABHO IMOMaxaTh PyKOH B mose
3peHus 100 ClIeTKa KOCHYThCA ero rieda (He CO CITHHBI).

Borpockl Hy»)kHO (hOpMYIMPOBATH TaK, YTOOBI OTBET ObUT OJJHO3HAYHBIM.

[Ipu ncnoab30BaHUM KECTOBOTO SI3bIKA MITH TAKTUJIST 00paIIaThCsl HAIPSIMYIO
K COOECETHUKY, a HE K MTEPEBOAUHKY.

Ecnu cymecTByroT TpyJHOCTU MPU YCTHOM OOLICHHUH, MPEIIOKUTH APYron
(dopMart, HanpuMep, MUCbMEHHYIO PEUb.

4.4. CuryauoHHAasi IOMOIUb HHBAJIUY C OTPAHUYEHUSAMHU B O0ILIEHNH H
KOHTPOJIE 32 CBOMM I0BeIeHHEeM

OTBeTCTBEHHBIN 32 OPraHM3alMI0 OKA3aHMSA CUTYALMOHHOW IOMOLIH
HHBAJIN/IAM C OTPAHMYCHUSMHU B OOLIIEHMH U KOHTPOJIE 32 CBOMM NOBEICHHEM:

BCTPEYAET MHBAJIN/A;

Y3HAET 1IeJIb MOCEUICHUS;



COIMPOBOXKJAET (OKa3bIBAET MOMOIIb COMPOBOXKAAIOIIMM HX JIHMIAM IPU
BO3ZHUMKAIOIINX 3aTPYTHEHUSX) U IOMOTAaeT OPUEHTUPOBATHCA (BXOI/BBIXO/);

COO0IIIaeT PYKOBOJCTBY O TIOCEIIEHUU KIUEHTAa C OTPAaHUYCHUSIMU B
OOIIEHUU U KOHTPOJIE 32 CBOMM TOBEJICHUEM;

€CIM TIoJTydaTelh YCIYr TPEIBapUTEIBHO 3alliCaH, COMPOBOXKIAET 0
KaOMHETA;

npu oOpaieHnu 0e3 3amucy, COOOIIAaeT PYKOBOAMUTENO (CIeHHaInCcTaM) O
ToJTydaresie yCIIyT, COMPOBOXKIAET B KAOMHET JIJIsl PEIISHUs BOIIPOCA;

OKa3bIBAET MTOMOIIh B 3aMOJHEHUH JJOKYMEHTOB;

110 OKOHYAHWH TIOCEUIECHUS YUPEKICHUS COIPOBOKIACT MOITydaTENs YCIyT
710 BBIXO/Ia;

OKa3bIBAET MTOMOIIh TP BBIXOJIE U3 YUPESKICHUS 00pa30BaHMUS.

4.5. CuryauMoHHas 1NOMOIIb MHBAJMAY ¢  KOTHUTHBHBIMH
(MHTEeJIEKTYaIbHBIMH, YMCTBEHHBIMU HAPYIIEHUSIMH)

OcHOBHbIE MOTPEOHOCTH JIUI] ¢ KOTHUTUBHBIMHU (MHTEJIEKTYAIbHBIMH,
YMCTBEHHBIMH HAPYIIEHUSIMH):

TIOMOIITH TIPH BXOJE B 37JaHUE U BBIXOJIC U3 3AaHUA,

TIOMOIITH TIPH OPUEHTAITNN BHYTPH 3/IaHUS,

MOMOIIb MTPU COCTABJICHUHU MMCbMEHHBIX 00palleHui (JOKYMEHTOB).

OTBeTCTBEHHBIH 32 OPraHM3ANMI0 OKA3AHUSI CUTYAI[HOHHOW TOMOIIH
HHBAJINIAM C HHTEJJIEKTYAJIbHBIMHU (YMCTBEHHBIMM) HAPYIIEHUSIMHU:

YTOYHSIET, B KAaKOW MOMOIIM HYXIAeTCsl TPKIaHUH C MHTEJUICKTYaTbHbIMU
HaPYIICHUSIMU;

1eJTb TIOCEIICHMUS;

COIPOBOXK/IAET TPAXKIAHUHA C MHTEIUICKTYaIbHBIMU HAPYIICHUSIMH 10 MECTa
pacmoIoKeHHsI KaOWHEeTa W MPEI0CTaBIsIeT HHPOPMAITUIO B JOCTYITHOMW JJIT HETO
dbopMe 0 TOpsAIKE OKazaHWsI yCAYr U JIPYryl0 3ampaniiBacMylo TPpakJTaHHHOM
uH(dOpMaIIHIO;

TIOMOTAeT 3al0JIHUTh HEOOXOAMMBIC TOKYMEHTHI,

npu HEOOXOJUMOCTH OKa3bIBa€T TIOMOIIL MPH TMOCEIICHUH TyajeTra 0
BXOJIHOM JIBEpU B TyaJIET;

COMPOBOXKJAET TpaxJaHWHA C HWHTEUIEKTYaJbHBIMU HApPYUIEHUSIMU K
BBIXOJY;

OKa3bIBAET MTOMOIIb MTPH BBIXOJIE€ U3 3[IaHU.

Ilpu oOmeHMM ¢ JUIAMH, WMEIIUMH HHTE/UIEKTYaJIbHbIMH
HAPYIIEHUSIMH HEO0X0IUMO MOMHHUTh:

O HeoOXOoAMMOCTH CMOTPETh B JIMIO COOECETHUKY, MOJICPKUBAS
BU3YyaJbHBIM KOHTakT. BMecTe ¢ TeM He clenyeT HacTamBaTh Ha IOMJCPKAHHH
3pUTENBHOIO KOHTAKTA, €CJIM 3TO HE KOM(POPTHO COOECETHUKY.

Cnegyer mnOposSiBUTH TEpIIEHHE, TaKT, BHUMATEIbHO OTHOCHUTBCS K
co0eceHUKY, OOCYXKJaTb BCE HEOOXOIMMBIC TEMBI, MPU STOM HE CTapaThCA
3aBEeIOMO MPHUHIKATh €r0 BO3MOXXKHOCTU WJIM €r0 JJOCTOMHCTBO, HE TOBOPHUTH Kak
OBI CBBICOKA, HE TOBOPUTH PE3KO, JAXKE €CITH JIJII 3TOTO UMEIOTCS OCHOB aHMUS.

[Tpu pa3roBope B MPUCYTCTBHH YEJIOBEKA C YMCTBEHHBIMU HAPYIICHUSIMU HE
JIOMYCKaTh YIOMHHAHUS €r0 B TPEThEM JIUIIE, a TAKKE TOTO, YTO OH HE MOHUMAET



CMBIC]I CKa3aHHOT'O MEXIYy HHBIMHU JIIOJbMH (Iake B CiydasX, KOrja Mpu HX
OOLIEHUU HCHOJIb3YETCS CIOXKHAs JIEKCMKa, NpodecCcuoHalbHble TEPMHUHBI,
JUTMHHBIE (hpa3bl, 00pa3HbIe BHIPAKEHUS U T.1I.).

Ecnu denoBek, uMeronuil MCUXUYECKUE HAPYILICHUS, PACCTPOCH, CIEIyeT
CIIOKOMHO CIIPOCUTD €r0, YEM €MY ITOMOYb.

Hcnonb30BaTh SICHBIN SI3bIK, BEIPAXKATHCS TOYHO U 110 JIeNTy, HE UCIOJIb30BaTh
JUIMHHBIX ()pa3, CIOBECHBIX IITAMIIOB, OOpPa3HBIX BBIPAKEHUH U CIOXKHBIX
CMBICIIOBBIX 000pOTOB. ['OBOpsl 0 3amavyax WM MPOEKTE, PacCKa3blBaTh BCE «IIO
maram», JaBaTh COOECETHUKY BO3MOXHOCTh OCMBICIHTH KaXKIbIM IIar. BhITh
TOTOBBIM TTOBTOPHUTH HECKOJIBKO pa3s.

CrnengyeT NMOMHHTH, YTO JIOJA C HAPYIICHUSIMHU YMCTBEHHOTO Pa3BUTHS,
COXpPaHUBILINE J€eCOCOOHOCTh, BIpPaBE CaMH JejlaTh OCO3HAHHBIM BBIOOD:
NpPUHUMATh MOMOIIb WJIM HET, J1aBaTh JM COTJacHe Ha MOJy4yeHHE KaKou-11bo
yCIIyTd, TPUHUMATh WHBIC PEIICHUS, a TakKe TOJIMUChIBATh HEOOXOIUMBIE
JIOKYMEHTBHI;

HaunnaTth roBOpUTH, TOIBKO YOEIUBIINUCH, YTO COOECETHUK 3aKOHUYMII CBOIO
MBICITb, HE CTECHSTBHCS IMEPECIpPOCUTh, B Cllydyae HEIOMOHHWMAaHUsS, MOMPOCUTH
MIPOM3HECTH CIIOBO B O0JI€e MEAJICHHOM TEMIIE, BO3MOXKHO, IO OyKBaM.

B cnyuae HexBaTku BpeMEHU, U3BUHUBIIUCH, TOTOBOPUTHCA 00 OOIICHHUH B
IpYyroe BpeMs.

B pasroBope c 4enoBEeKOM, HCIHBITHIBAIOINIMM TPYJHOCTH B OOILEHUU,
CIIyIIaTh €r0 BHUMATEIbHO, OBITh TEPIEIMBBIM, JTOKIATHCS, KOT/Ia YEIOBEK caM
3aKOHYHUT (ppa3y, HE MOMPaBIATH €r0 U HE I0rOBapUBATH 3a HETO.

['oBOpuTH B pOBHOM, HETOPOILJIMBOM TEMIIE, HCIOJb3Ysl MOHSATHBIE CIIOBA,
MPOU3HOCS WX YETKO W Jienasi 0ojiee NJIMHHBIE Tay3bl, HHTEPECOBATHCS, BCE JIU
MOHSITHO, YYMTHIBaTh MPOAOKUTEIILHOE BpeMs, TpeOyrolee sl OOIICHUsS ¢
HEKOTOPBIMH KAaTETOPUSMH JIFOJIeH ¢ MHBAJTMIHOCTHIO.

4.6. CuTyauMoHHasi MOMOIIb WHBAJIHMIAM C THKEJIbIMH HAPYLICHUAMU
peun

OcHOBHBbIE MOTPEOHOCTH JIUIL ¢ TAKEJIBIMUA HAPYIIEHUAMH PeYu:

MIOMOIIb MTPU BXOZE B 3[aHUE U BBIXOJIE U3 3/IaHMUS;

MOMOIb MTPU OPUEHTALIMY BHYTPH 3[aHUS;

TIOMOIITH TIPH COCTABJICHUHU MMMCbMEHHBIX 00paIieHnuii (JOKyMEHTOB).

OTBeTCTBEHHBbIH 32 OPraHU3ALMIO OKA3AHUS CUTYAIMOHHOW IOMOIIU
HHBAJINIAM C TAKEJbIMUA HAPYIIEHUSAMH Peyn:

OTBETCTBEHHBI 3a OpraHU3alMi0 OKa3aHWs CUTYAIlHOHHOM MOMOIIU
COTPYIHUK yupexkaeHus (Jro00H Japyroil COTPYOHUK  YUPEXKICHHUS ), IPU
oOpaleHnn K HeEMY TTOCETUTENS C TSOKEIBIMHA HAPYIICHUSIMHU PEUH:

YTOYHSIET, B KAKOW MOMOIIM HYXJAE€TCs TPaKJIaHUH C HApYIICHUEM pPEeuH,
LEJIb IOCELICHUS;

IPH HEOOXOAMMOCTH 3HAKOMHUT CO BCEMU HAAMHUCSIMU B YUPEIKICHHH,

Opu  HEOOXOJMMOCTHM  CONPOBOXKIAET TpakKIaHWHA C  TSHKEIbIMU
HapYIICHUSIMA PEYH JI0 MeCTa pACIOJOKEHUS KaOWHEeTa, TMPeOCTaBIISET
UHOOPMANMIO TPAKIAHUHY C TSKEIBIMA HAPYHNICHUSIMH PEYd B JIOCTYITHOM IS



Hero (opme o mopsiAKe OKa3aHus YCIyT U JPYrylo 3alpaiiiBacMyro TpaxIaHuHOM
uH(}OpMaIuIo;

MIOMOTAET 3aM0JIHUTh HEOOXOAUMBIEC TOKYMEHTHI.

IIpu o0mIeHNH C JTUIAMH € TSKEJIBIMH HAPYLHIEHUSIMH Pe4d He00X0AuMO
MOMHHTb:

Henb3a urnopuposats e, KOTOPBIM TPYAHO TOBOPUT.

Ecnu y yenoBeka npoOieMbl ¢ peublo, 3T0 He00S3aTeNbHO 03HAYAET, YTO OH
MMEET HAPYIICHUS CIyXa.

He cnenyer mepebuBaTh M TOMPaBISTh YEIOBEKA, KOTOPBIM HMCIBITHIBACT
TPYIHOCTH B peur. HaumHaTh TOBOPUTH HY>KHO TOJILKO TOT/1a, KOTAa OH 3aKOHYMII
CBOIO MBICIIb.

He crout meiTathcs yckopuTh pa3roBop. CrenyeT 3apaHee OTBECTH Ha
pasroBOp C YEJIOBEKOM C 3aTPYAHEHHOW peublo Oonbliie BpeMeHu. Eciu BpemeHu
HEJI0OCTaTOYHO, JIYYIIle, N3BUHUBIIUCH, JOTOBOPUTHLCS 00 OOIIEHUH B IPYTroi pas.

Heobxonumo 3amaBaTh BOMPOCKI, KOTOPhIE TPEOYIOT KOPOTKUX OTBETOB WJIH
KHBKA.

Ecnu He ynanoch NoHATH coOeceHUKA, HY’KHO MOIMPOCUTh €0 MPOU3HECTH
CIIOBO B 0ojiee MEJIEHHOM TeMIle, BO3MOXKHO, Mo OykBaMm. He crout omacarbcs
OTPHUIATEIBHON PEaKIMK YeJIOBEKa, BEIb OH 3HAET O CBOMX MPOOJIEMax C peyblo.

Ecmu 3arpyaHeHa ycTHass pedb, HMCHOJIB30BaTh JAPYTHE BO3MOXKHOCTH
nepenadyu uHGOpMANMUA JJii OOECHeYeHUs] MOHUMAHUS — IUCHBMEHHYIO peyb,
AKECTUKYIALNIO, TEMOHCTPALUIO.



