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FMABA 1
OBLUME NONOXEHUA

Ctatba 1. OCHOBHbIE TEPMUHbI, UCNOJIb3YyeMble B HacTosiLem 3akoHe, U Ux onpeaeneHus

[na uenen HacTosaLwero 3akoHa NCNOJ1b3YOTCA cheayrlwmne OCHOBHbIE TEPMUHBLI U X onpederieHnA:

obpalleHvne - vHovMBUOyanbHblE WUIM KOMMEKTMBHbIE 3asBreHue, npepnoxeHue, xanoba, M3noxeHHble B
NMMCbMEHHOM, SNEKTPOHHOW NN YCTHOW hopMeE;

3asiBfeHne - xo4aTtamcTBo O COAEWCTBMM B peanusaumu npas, cBo6o4 WM (MnKM) 3aKOHHbIX WHTEPECOB
3asBUTENS, HEe CBA3aHHOE C WX HapylleHneM, a Tawkke coobLueHVMe O HapyLleHWM aKTOB 3aKoHoAaTernbCTBa,
HegocTaTkax B paboTe rocygapCTBEHHbIX OpPraHoB, WMHbIX OpraHv3auun (OOfMKHOCTHbIX nvuy) (Oanee, ecnu He
onpeaeneHo MHoe, - opraHnsauus), HAMBUAyanbHbIX NpeanpuHuMarenen;

npeanoXeHne - peKkoMeHZauusa Mo YhAyylweHWo OeATeNnbHOCTM  OopraHv3auun, WMHOMBUOYanbHbIX
npegnpvHUMaTenel, COBEPLUEHCTBOBAHUIO MPaBOBOrO PEryrnvpoBaHUs OTHOLIEHUA B FOCy4apPCTBEHHON U
OOLLECTBEHHON >KU3HW, PELLUEHUIO BOMPOCOB 3IKOHOMWYECKOW, MONMUTMYECKOW, coumanbHOW W Apyrux cdep
OeAaTenbHOCTW rocyaapcTea 1 obLLecTBa;

xanoba - TpeboBaHWe O BOCCTaHOBEHMM MpaB, cBOGOA WM (MNKU) 3aKOHHbLIX WMHTEPECOB 3asiBATENS,
HapyleHHbIX gencTBusMn  (6es3dencTBMeM) opraHusauui, rpaxgaH, B TOM 4uche  MHOMBMAYamNbHbIX
npegnpvHumaTenen (aanee, ecnun He onpeaeneHo MHoe, - FpaXKaaHuH);

3a8BUTENb - FPaAXKAaHWH UK pUauYeckoe nuuo, nogasLwune (nogatoLmne) obpalleHue;

nMcbMeHHoe obpalleHne - obpalleHue 3asBUTENsl, WU3MOXEHHOe B MUCbMEHHOW copme, B TOM 4ucne
3amMeYaHunst U (Mnn) NPEeanoXeHUs, BHECEHHbIE B KHUTY 3aMeYaHuii U NpeanoxXeHni;

9MNeKTpOHHOe obpalleHne - obpalleHne 3asdBuTEns, MNOCTYNMBLUEE HA afapec 3MeKTPOHHOW MOoYThI
opraHusaumm nnbo pasmelleHHoe B cneumanbHon pybpuke Ha oduumanbHOM canTe opraHu3auum B rnobanbHon
KoMmnbtoTepHON ceTn IHTepHET;
(B pea. 3akoHa Pecnybnukm Benapyck ot 15.07.2015 N 306-3)

yCTHOe obpalleHue - obpalleHne 3asBUTENs, N3MOXKEHHOE B XOAe MUYHOro npuemMa;
nHanBuayansHoe obpatlleHue - obpalleHne OgHOro 3asaBuUTens;

KONNeKTUBHOE obpalleHne - obpalleHne OByx M Gonee 3asBuTEner No OZHOMY W TOMY e BOMPOCY
(Heckonbknm Bonpocam);

NOBTOpPHOE 06pau.LeH|/|e - NMMCbMEHHOE U 3NEeKTPOHHOEe o6pau.|.eHV|e, nocrtynueLlee OT OOHOIo U TOro Xe
3adaBuTena no 0O AHOMY U TOMY XKe BOMNpPOCY B OOHY U Ty e OopraHusauuio, B TOM 4ucCne HanpasileHHOe U3 OPpYyrux



opraHusaumi, nnbo 3ameyaHne N (UnNu) NpeanoXxeHue, BHECEHHbIE B KHUTY 3aMeYaHui U NPeasIoKEHUA OQHUM U
TEM Xe 3asfBMTENIEM MO OQHOMY M TOMY XK€ BOMPOCY OOHOMY U TOMY X€ MHAMBUAYaNbHOMY NpeanpuHMMaTento,
NMOCTYNMBLUNE B TEYEHME TPEX NET CO AHSA MOCTYMSIEHNUS B OpPraHM3aumio, K UHOuBMAyanbHOMY NpeanpuHuMaTento
nepBoHavanbHOro obpatlleHus, ecnu Ha nepBoHavyanbHoe obpalleHue 3aaBuTento Obin gaH OTBET (HanpaBneHo
yBeZoMneHue);

(8 pea. 3akoHa Pecny6nuku benapyck ot 15.07.2015 N 306-3)

KHWra s3amevyaHun W nNpeanoXeHwm - OOKYMEHT efuHoro obpasua, npefHasHavyeHHbI Onsi BHECEHUs
3aMevaHui (3asiBneHU M xanob) (ganee, ecrnv He onpegeneHo MHoe, - 3aMevaHuns) U (UnKn) NpeanoXeHun o
OeATenbHOCTW opraHvM3aunn, MHOUBMAYanbHOro NpeanpuHMMaTens, kKayecTBe NPON3BOAMMBIX (peann3yembix) UMK
TOBapOB, BbINOMHAEMbIX paboT, OKka3biBaeMbIX YCIYT.

Cratba 2. Cchepa gencTBuA HacTosLero 3akoHa

1. JencTtBne HacTosero 3akoHa pacnpocTpaHsieTca Ha obpalleHns rpaxaaH v lpugndeckux nuu, B TOM
yucne NOCTYNUBLUME OT HOPUONYECKMX MWL, Ha KOTOPble BO3NOXEHbl (MYHKLMW pedakuuin CpencTB MacCOBOW
NHGOPMaLMK, 3a UCKIIOYEHNEM ODpaLLeHUI, NOANeXallnX pacCCMOTPEHUIO B COOTBETCTBUN C 3aKOHOAATENbLCTBOM
O KOHCTUTYLMOHHOM CyOOMPOM3BOACTBE, FpPaXKOaHCKMM, rpaxAaHCKUM npoueccyasnbHbIM, XO3SMCTBEHHbLIM
npoueccyanbHbIM, YroNOBHO-MpOLIECCYalnbHbIM  3aKOHOAATeNbCTBOM, 3aKOHOAATeNbCTBOM, OMNpeaensomMm
nopsiAoK agMUHUCTPaATUBHOMO MpoLecca, 3akoHoAaTenbCTBOM 06 aaAMMHMCTPATMBHBLIX Npoleaypax, obpalleHui
paboTHUKaA K HaHUMaTen, a Takke WHblX o6palleHWA, B OTHOLLUEHMU KOTOPbIX 3aKoHodaTerbHbIMM akTamu
YCTaHOBMEH WUHOW NOpPSA0K UX NOoAayn U PacCMOTPEHMUS.

(B peq. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

2. [enctBue Hactoswero 3akoHa He pacnpoCTpPaHAETCH Ha MNEepeEnUCKy roCydapCTBEHHbIX OPraHoB Mpu
BbINOMHEHNN UMW PYHKLUIA, BO3MNOXEHHBLIX HA HUX HOPMAaTUBHLIMU NPaBOBbLIMU aKTaMMu.

Cratbsa 3. [paBo 3asBuTenen Ha obpalleHue

1. lpaxpaHe Pecnybnukn Benapycb wumeloT npaBo Ha obpalleHne B oOpraHvsauMum nyTeM nogauyu
MUCbMEHHbIX, 9NEKTPOHHbIX UMW YCTHbIX OOpalleHui, a Takke K MHAMBMAYamnbHbIM NpeanpuHMMaTtensMm nytem
BHECEHUS 3amMeydaHuii 1 (MNn) NPearioKeHUn B KHUMY 3aMedaHuii u NpeanoxXeHuin.

Opunanueckne nuua Pecnybnukn Benapycb, uHAMBMAYyanbHble MpeanpuHUMATENM MMEKT MpaBo Ha
obpallleHne B opraHM3auuu NyTem MNogayn MUCbMEHHbIX (3a WCKIIOYEHMEM 3amMeyaHuin U (Unu) NpeanoXeHui,
BHOCUMbIX B KHUTY 3aMeYaHWi U NPEATIOXEHWNI), SNEKTPOHHBIX UMW YCTHLIX 06paLLeHuiA.

2. Haxogswwecs Ha TeppuTopun Pecnybnukn Benapycb MHOCTpaHHble rpaxkgaHe v nuua 6e3 rpakgaHcTea,
npeacTaBuUTENbCTBA MHOCTPaHHbBIX OpraHu3auuin nonb3ylTcs npaBoM Ha obpalleHvwe HapaBHe C rpaxgaHamu
Pecnybnvukn bBenapyce u topugudeckummn nuuamm Pecnybnukun benapycb, ecnM WHOe He onpegeneHo
KoHctuTtyumen Pecnybnvkn Benapycb, 3akoHamun 1 MexayHapogHbiMu gorosopamu Pecnybnukn benapychb.

3. MNpaBo Ha obpalleHne peanu3yeTcs 3asiBUTeNnamMu oOpoBonbHO. OcyllecTBneHue 3asBUTENSIMU UX
npaeBa Ha obpallleHne He JOIMPKHO HapyLlwaTk npaea, cBO6oAbl U (MM) 3aKOHHbIE UHTEPECHI APYrX Nuy,.

Cratba 4. [peacraBUTENbLCTBO 3asiBUTENEN Npu peanvsaumu npaBa Ha obpalleHue

1. 'paxgaHe peanu3yloT NpaBo Ha obpalleHre NMYHO NMBo Yepes cBoux npeacrtaBuTenen. JllnyHoe yvactue
rpaxgaH npu nogade M pacCMOTPEeHUM oBpalleHnn He NnuwaeT MX nNpaBa UMETb NpPeAcTaBUTENEN, PaBHO Kak U
yyactve npegcraBuTenend He nuvWaeT rpaxgaH npaBa Ha JMYHOE Yy4acTve npu nogade M pacCMOTPEeHUn
obpalleHui.

MncbMeHHbIE © ONNIEKTPOHHbIE oGpau.Leva OT UMEHN HeaeecnocobHbIX rpaxgaH noaarTcAa UX 3aKOHHbIMU
npeacraBuUTenAaMn. YCTHblE o6pau.|,eHV|;| HeaeecnocobHbIX rpaxgaH wu3naralTtcaA Ha JIM4YHOM npueme ux
3aKOHHbIMU NpeacTaBUTENAMMN.

Opuamnyeckme nuua peanusyloT NpaBo Ha obpalleHne Yepes CBOW OpraHbl WNuM CBOWX NpeAcTaBuTenen
(mnanee, ecnu He onpeneneHo NHoe, - NPeAcTaBUTENb PUANYECKOro N1La).

2. MpeacTaBuTenun 3asiBUTenei npu nogaye M pacCMOTPEHUM OBpalleHMii MOryT coBepluaTh AeicTBus,
NpaBo Ha OCYLLECTBIEHNE KOTOPLIX MMEIOT 3asBUTENN, B Npeaenax npeaocTaBneHHbIX UM NOSTHOMOYNIA.



3. npeﬂCTaBMTeHM 3asBuUTENEN OCYLLEeCTBNMAKT CBOU MOJIHOMOYMNA Ha OCHOBaHMM akKTOB 3akOHOOATENbCTBa,
nnbo akToB YNOJIHOMOYEHHbIX Ha TO rocyaapCTBEeHHbIX OpraHosB, nmbo OOBEPEHHOCTH, Od)OpMJ'IeHHOIZ B nopAgke,
YCTaHOBJ1IEHHOM rpaKaaHCKMM 3aKOHOOaTENIbCTBOM.

CratbAa 5. FlapaHTUKM npaB 3asiBUTenen

KoHcynbTaHTlnt0C: npymeyaHue.
OTBETCTBEHHOCTb 3a pasrfalleHne rocyaapCTBEHHOW TawHbl npegycmoTpeHa cT. 356, 373, 374 YronoBHOro
kogekca Pecnybnuvku benapych.

KoHcynbTaHTln0C: npumevaHue.
OTBETCTBEHHOCTb 3a pasrnalleHne KOMMEPYECKOW TaWHbl mnpedycMoTpeHa cT. 255 YromoBHOro kogekca
Pecny6nvku benapych.

1. OOMmKHOCTHblE NMUa M WHble PabOTHUKM OpraHu3auuii, UHAMBWAYyanbHble NpeanpuHUMaTenyd u ux
paboTHUKM He WMEIT npaBa pasrnawatb CBeOEHUSI O NNYHOWM XU3HWU rpaxaaH 6e3 ux cornacusl, a Takke
CBeleHWsl, COCTaBnsoLLME rOCYAapCTBEHHbIE CEKPEThI, KOMMEPYECKYIO U (UMW) MHYIO OXPaHSEMYIO 3aKOHOM TalHYy,
CTaBLUWE UM U3BECTHbIMU B CBA3M C PAaCCMOTPEHNEM 0BpaLLeHNH.

He aBnsioTca pasrnalleHnem CBeAeHWI, yKasaHHbIX B 4acTu MepBoW HacTOALEro MyHKTa, HanpasneHue
obpalleHuii B opraHusaummn B Nopsiake, YyCTaHOBIIEHHOM YacTblo nepBoli nyHkTa 3 ctatby 10 HacTosiwero 3akoHa,
a TaKke 3anpoc M MpeacTaBreHve OOKYMEHTOB W (Mnu) cBedeHWi, HeoGXoAMMbIX ANl pelleHUs BOMpPOCOB,
U3NOXEHHBIX B 0OpalLeHUsiX, UNU MNpeacTaBnsieMblx No TpeGoBaHUSIM OpraHoOB [O3HAHWUSA, NpenBapuUTESlbHOro
CNEeACTBUS, CYA0B 1 B UHbIX CyYasnx, NpeayCMOTPEHHbIX 3aKoHOAaTe NbHbIMU akTaMu.

2. He ponyckaeTca ywewmneHve npas, €BO6o4 W (MNM) 3aKOHHbIX MHTEPECOB 3asiBUTENEn, WX
npeacTaBuTeNen, YNeHoB CeMeln 3asBuTenen-rpaxgaH B CBA3M C ux obpalleHnem B opraHusauum, K
NMHAVBMAYarnbHbLIM NPeAnpUHUMAaTENSM.

3. PykoBogutenu opraHu3auuii, uHAMBUAyanbHble  NPeAnpUHUMATENU  HecyT  MepCOHanbHyo
OTBETCTBEHHOCTb 3@ HeHaanexallyto paboTy ¢ obpalleHmamu.

CrtatbA 6. JInuHbIN Npuem

1. B opraHusauusix npoBOOUTCA JUYHBIA NpUEeM rpaxnaH, WX npeacTtaBuTenen, npencraBuTenemn
lopuandeckux nuy (ganee - nNuyHbln npuem). MNMpu ycTHOM oGpalleHun yKasaHHble Nuua OOIMKHbI NpeabsBUTb
OOKYMEHT, YAOCTOBepSALWNA NUYHOCTb. [peactaBuTenu 3asButenen OOMKHbl NPeabsBUTb TakkKe OOKYMEHTHI,
noaTeepXKaatoLLme nx norTHOMouus.

2. ,D,O.I'I)KHOCTHbIe nnga opraHM3au,vu7|, nposoadline NNYHBINA npuem, a TakKkKe pa6OTHVIKVI Opl'aHVI3aLJ,I/Il7I,
YNOJTHOMOYEHHbIE OCYLUECTBINATb NpeaBapUTesibHYO 3anncCb Ha JINYHbIN npuem, He BnpaBe OTKa3aTb B JINYHOM
npuewme, 3anncu Ha NUYHBIN npunem, 3a UCKIN4veHnem criy4yaes:

ob6palleHns Nno Bonpocam, He OTHOCSLLMMCS K KOMNETEHLMN 3TUX OpraHu3aunii;
obpalleHns B HeyCTaHOBEHHbIE HU 1 Yachl;

Koraa 3adaBuTento B Xxode NMUYHOro npuema yxe ObIn AaH mcuepnblsarou.mﬁ OTBET Ha UHTepecywuwine ero
BOMpPOChHI;

Koraa c 3asiBUTeneM rnpekpalleHa nepenucka no M3noXxeHHbIM B obpalleHnn Bonpocam.
(0. 2 ctatbyn 6 B peq. 3akoHa Pecnybnuku Benapycb ot 15.07.2015 N 306-3)

KoHcynbTaHTlM0C: npumeyaHue.

B cootBeTcTBUM C nognyHkTOM 1.2 nyHkTa 1 OupektuBbl MNMpe3ngeHta Pecnybnukn Benapyce ot 27.12.2006 N 2
pyKOBOAWUTENN pecnybrnyKaHCKMX OpPraHoB rOCYAapCTBEHHOTO YMPaBfE€HUS M MECTHbIX MCMOMHUTENbHbIX U
pacnopsaanTenbHbIX OPraHoB M (MNN) UX 3aMeCcTUTEN NPOBOASAT NUYHBLIN Npuem Kaxayto cpeay ¢ 8.00 go 13.00,
"npsiMble TenedoHHble NMHUK" ¢ HaceneHnem kaxay cy6ooty ¢ 9.00 go 12.00, Bble3aHbIEe NNYHbIE NPUEMbI HE



pexe ogHoro pasa B kBapTan. [pu Heob6xoammMocTu, 06yCnOBMEHHON B TOM YMCIE 3HAYUTENBbHBIM KONTIMYECTBOM
obpalleHnii rpaxaaH, ykazaHHble MeponpusiTust NpoBoaaTcst 6onee NPoAoIHKUTENBHOE BPEMS.

KoHcynbTaHTlnt0C: npumeyaHue.

B ycTaHoBneHHoe 3akoHO4aTENbCTBOM BpeMS MPOBEAEHMS MO rpadmky IMYHOTO Mpuema rpaxkaaH, B TOM Yucne
VHAMBUAYanbHbIX NpeanpuHUMaTtenen, ux nNpeactaBuTenen, NpeacTaBUTeNen pUanudecknx nul, 3anpeLlieHo
NnpuBIieYEHNEe pPYKOBOAMTENEN pecnyOrMKaHCKMX OpraHoB T[OCYAapCTBEHHOrO YMpaBfieHUs U MECTHbIX
UCMONMHNTENbHLIX U PacnopsavTENbHbIX OpraHoB K ApYyruM mMeponpuatuaM (nMyHKT 7 Ykasa [pesugeHta
Pecnybnukn Benapycb ot 15.10.2007 N 498).

3. PykoBogutenu opraHvmsauumin M ynonHOMOYEHHbIE UMW OOSMKHOCTHbIE Nuua 06s3aHbl NPOBOAUTL JINYHBIN
NPUEM He pexe OOHOro pas3a B MEeCsil B YCTAHOBSfIEHHble OHM M 4acbl. VIHGopmauus o BpeMeHu KU MecTe
NpoBeAeHUs NIMYHOrO Mpuema, a Npyu HannuMM NpeaBapuUTENbHOM 3aMMCU Ha NWYHBIA MPUEM - O Mopsigke ee
OCYLLECTBMNEHUS pa3MeLLlaeTcs B OpraHM3aumsix B 06LLeA0CTYNHbIX MecTax (Ha MHPOPMaLMOHHBIX cTeHaax, Tabno
n (UnNK) UHBIM cnocobom).

padpyk nnyHOro nmpuema M MOPSAOK NpedBapuTENnbHOM 3anucu Ha NWYHBING MPUeM yCTaHaBMnMBalTCS
pyKOBOAMTENEM OpraHun3auunun.

4. Tpn BpemMeHHOM OTCYTCTBMM B AeHb fMYHOTO Npuema PyKOBOAWUTENSA OpraHusauuy fWYHbIA Npuem
NPOBOAWT NWLO, UCMOMHSoWee ero 06a3aHHOCTU. pu BpeMeHHOM OTCYTCTBUM B AE€Hb JIMYHOrO npvema WHOro
OOMKHOCTHOrO nuua, npoBOAAWEro fWYHBLIA  NpueM, pykoBOAMTEeNb opraHumsauunm obasaH obecneyunTb
CBOEBPEMEHHOE ¥ Hagnexaiee BbINoNHeHWe OYHKLMIN BPEMEHHO OTCYTCTBYIOLLEro AOMMKHOCTHOIO nuua Apyrum
OOMKHOCTHbBIM NMLOM OpraHusauuu.

5. EcnM Ha peHb NMYHOro mpuvema npuxoguTcs roCy4apCTBEHHbLIM MPAa3gHUK UM NpasgHUYHBIA OEHb,
obbsBneHHbIN [Mpe3ngeHToM Pecnybnukn benapycb Hepabouum, OeHb NUYHOMO MpUeMa MEepPeHOCUTCs Ha
crneayroLwnin 3a HUM pabounii aeHb.

6. MNpu nNpoBegeHMU FMYHOMO MpPUEMA MO PELUEHUOD PYKOBOAMTEMNS OpraHu3auumM MOryT MpUMEHSITbLCS
TeXHU4Yeckne cpegcrtea (ayamo- M BUAEO3aAMUCb, KMHO- U (POTOCHLEMKA), O Yem 3asiBuTerb [AOMKkeH ObiTb
yBeJOMIIEH 0 HaYana NM4YHoro npuema.

7. To peweHno pykoBoanTena opraHm3aynm MoryTt ObITb OpraHn3oBaHbl Bbl€3QHOMN NUYHbIN npuem, a TaKkke
npenBaputesibHaa 3anmcb Ha Takomn npunem.

CrtatbAa 7. paBa 3asiBUTEnen

3aaBuTenun nveroT Npaeo:
nogasaTtb obpalleHus, n3naratb 40BOAbl AOIPKHOCTHOMY fMLY, NPOBOASLEMY NIUYHBIA NPUEM;

3HaKOMMWTbCS C MaTepuarnamMm, HenocpeaCcTBEHHO OTHOCSALLMMUCS K pACCMOTPEHUIO 0BpaLLleHnin, ecrin 37O He
3aTparuBaert npaea, cBo60AbI U (MNN) 3aKOHHbIE MHTEPECH! APYTvX NULL U B MaTepuanax He coaepxaTcsi CBeAeHus,
COCTaBISlOLME rOCYaapCTBEHHbIE CEKPEThI, KOMMEPYECKYHO U (MIN) MHYIO OXPaHSeMyto 3aKOHOM TalHy;

npeacTaBnATb AOMOMHUTENbHbIE OOKYMEHThl U (unu) cBegeHust nnbo obpawatbesi ¢ npocbbon 06 ux
nctpeboBaHuM, B TOM YUCIe B 311EKTPOHHOW hopMe, B crnydyae, ecnim uctpeboBaHue Takux OOKYMEHTOB U (Mnu)
CBeAEeHWIn He 3aTparneBaeT npasa, cBoboabl U (UNK) 3aKOHHbIE MHTEPECHl APYrUX fUL, U B HUX He copepkaTcs
CBeeHWsl, COCTaBNsOLLIME FOCYAapPCTBEHHbIE CEKPETHI, KOMMEPYECKYIO U (MNN) UHYIO OXPaHAEMY0 3aKOHOM TalHy;
(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

0TO3BaThb CBOE o6pau.LeH|/|e 00 pacCMOTpeHNA ero no CyLiecTBy,

nonyyatb OTBeThl (YBEAOMIEHUS) Ha 06paLLEHWS;
(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

obxxanoBaTb B YCTAHOBMEHHOM MOpPsSiAKe OTBETbI HA obpalleHns u pelieHms o6 ocTaBneHun obpatleHmin 6es
pacCcMOTPEHNs NO CYLLECTBY;



OCYLLECTBMATL UHbIE NpaBa, NPeAYCMOTPEHHbIE HACTOSALLMM 3aKOHOM M UHLIMU akTamMKn 3aKoHO4ATerNbLCTBA.
CrtaTtbs 8. O6513aHHOCTHN 3asiBUTENen

3asBuTtenu 06a3aHbi:

cobntogatb TpeboBaHNs HacTosILLEro 3aKkoHa;

nogaBaTb obpalleHuss B opraHusauuu, WHOMBUAOYamnbHbIM MpeanpuHUMaTensM B COOTBETCTBUM C WX
KOMMNeTeHunewn;

(ab3au BBegeH 3akoHom Pecnybnuvku benapycbh ot 15.07.2015 N 306-3)

BEXINMBO OTHOCUTLCA K paboTHMKaM opraHu3auui, MHAMBMAOYaNbHbIM NPeAnpUHUMAaTENsaM 1 X paGoTHUKaM,
He JonyckaTb ynoTpebneHust HeLeH3ypHbIX NMMB0 0CKOPOUTENBHBIX CIIOB MUIW BbIPaXKEeHWI;

CBOEBPEMEHHO MH(POPMMPOBATL OpraHnsaummn, MHANBUAYyanbHbIX NpeanpuHumarenen ob n3MeHeHMm CBOero
MecTa XuTenbcTBa (MecTa npebbiBaHMS) N MecTa HaxoX4eHWs B NeproA paccCMOTpeHus obpalleHus;

WCMNONHATb UHble 00s13aHHOCTH, npeaycMOTpeHHble HacCTOoAWUM 3aKOHOM WM MHbIMW 3aKOHOAATENbHLIMU
akTamn.

Cratbsa 8-1. MpaBa opraHusaummn, MHAMBMUAYaNbHbIX NpeanpuHUMaTenemn
(BBegeHa 3akoHom Pecnybnukun Benapycb ot 15.07.2015 N 306-3)

OpraHmsaumm, nHanenayanbHble npeanpunHnMaTen nMerT npaBo:

3anpawmBatb B YCTAHOBMEHHOM Mopsigke OOKYMEHTbl M (Mnn) cBeAeHusl, Heobxoaoumble Ans pelueHus
BOMPOCOB, U3MOXEHHbIX B 06paLLeHNsX;

obpawlaTbca B Cyd AN B3bICKAHUSA C 3asBUTENEN PacxOAoB, MOHECEHHbIX B CBA3W C pacCMOTpeHVeM
cucTemMaTMYeCcKM HanpaBnsemblx (Tpy 1 Bonee pasa B TeyeHne roga) HeoBOCHOBaHHbIX OBpaLLeHnii B OOHY U Ty
Xe opraHusaumio, K O4HOMY U TOMY Xe MHAMBMAYarnbHOMY NpeanpuHUMaTento OT OAHOMO U TOro Xe 3asaBuTens, a
TaKke obpalleHuii, coaepxallmnx 3aBeJoMO NOXHbIE CBEAEHWS;

OCYLLEeCTBMATb UHblE NpaBa, NPeAyCMOTPEHHbIEe HAacTOAWMM 3aKOHOM M MHBIMU akTamu 3akoHo4aTenbCTBa.

Crtatbs 9. O6A3aHHOCTHK OpraHu3auuin, UHAMBUAYanbHbIX NpegnpuHUMaTenen

OpraHusauuu, uHaneuayansHble npeanpuHuMaTenu obsisaHbl:
obecneunBaTb BHMMAaTENbHOE, OTBETCTBEHHOE, [0OpOXenaTenbHOe OTHOLLEHME K 3asiBUTENSIM;

He [onycKaTb cbopmanmma, 6IOpOKpaTI/I3Ma, BOJIOKUTHbI, NPpeaB3ATOro, HETakKTM4YHOro noseaeHuA, rpy6OCTVI n
HeyBaXXeHUA K 3aABUTENAM;

npuHUMaTL Mepbl Anst NOMHOro, OOGBLEeKTMBHOIO, BCECTOPOHHETO W CBOEBPEMEHHOIO pPaCcCMOTPEHWS
obpalleHnit;

NPUHUMaTb 3aKOHHbIE U 0GOCHOBAHHBIE PELLEHUS;
MHCPOPMMPOBaTL 3asiBUTENEN O pPeLLeHUsIX, MPUHATLIX Mo pe3ynbTaTtaM PacCMOTPEHUS 0GpaLLEeHW;

npuvHUMaThL B Npegernax cBoe KoMNeTeHUUN Mepbl N0 BOCCTAHOBINEHMIO HAPYLLEHHLIX NpaB, cBoboa u (Mnu)
3aKOHHbIX MHTEPECOB 3asiBUTENEN;

obecneynBaTb KOHTPOJ1b 3@ UCMNOJTHEHNEM peLLIeHVIVI, NPUHATBLIX MO oGpau.LevaM;

pewaTtb B YCTaHOBJIEHHOM NopdAKe BOMpPOCbl O npuBrievYeHUn K OTBETCTBEHHOCTU Nnul, Mo BUHE KOTOPbIX
gonyuleHo HapyuleHune npas, cBobopg 1 (I/U'IM) 3aKOHHbIX NHTEPECOB 3asaBuTEnen;

pasbACHATb 3asBUTENSAM MOPSOOK OOXanoBaHUS OTBETOB Ha obpalleHus B cryyYasx, NpegyCMOTPEHHbIX
HacToALWMM 3aKOHOM;



(B peq. 3akoHa Pecnybnuku benapycbk oT 15.07.2015 N 306-3)

WCMONHATL  WHble  00SsI3aHHOCTW, npegycMoTpeHHble  HacToALUM 3akoHOM N WUHbIMW  aKTaMu
3akoHoaaTenbCTBa.

KoHcynbTaHTlntoC: npumeyaHue.

O nopsgke paboTbl B roCydapCTBEHHbIX OpraHax, roCyAapCTBEHHbIX M MHbIX OpraHv3auusix ¢ obpalleHusMu
rpaxkgaH M puUaMYECKUX NUL, NOCTYNMBLUMMUW B XOA4e "ropsunx NUHUR" 1 "nNpsiMbiX TeNegOHHbIX NMHUR" CM.
noctaHosneHne Coseta MuHnctpos Pecnybnuku Benapyce ot 23.07.2012 N 667.

KoHcynbTaHTlntoC: npumeyaHue.
O BHeApeHWn eauHOro KnaccudukaTopa obpalleHnii rpaxaaH 1 lpuandecknx nuy, cM. noctaHoeneHme Coseta
MuHucTpoB Pecnybnukm benapyck ot 09.04.2018 N 269.

KoHcynbTaHTlmoc: npumeyaHue.
Mopsagok n cpokn nogayvn xanobbl B BbILECTOSLMA HANOrOBbIA OpPraH UM BbIWECTOAWEMY AOMKHOCTHOMY
MLy HANoroBoro opraHa yctaHoBreH ctatben 104 Hanorosoro kogekca Pecnybnukn Benapycs.

MABA 2 )
NOPAAOK NOAAYM U PACCMOTPEHNSA OBPALLEHUI

Cratbs 10. Mopsagok nogaunM o6palieHUn U HanpaBleHUsA UX AN PacCMOTPEeHUsi B COOTBETCTBUM C
KoMneTeHuuen

1. ObpaweHna nogatTcs 3asBUTENAMW B NMUCbMEHHOW UNWN 3MNEKTPOHHOW hopme, a Takke u3naratlTcs B
yCTHOM dhopme.

MNMucbMeHHble 06palleHns NoAalTCa HapoyHbIM (KypbepoM), MO MoyTe, B XOA4e MMYHOro npuema, nyrem
BHECEHWS 3aMeyaHuii 1 (Mnu) NPeanoXeHU B KHUTy 3aMedaHnin n npeanoxeHun.

YCTHbIE 06pau.LeH|/|9| n3nararTcd B Xxoge NMYHOro npmnema.

OneKTpoHHble obpalleHnsa nogatTcs B nopsake, yCTaHOBNEHHOM cTaTben 25 HacToswero 3akoHa.
(vacTb 4yeTBepTas n. 1 cratbm 10 BBeaeHa 3akoHom Pecnyonuku Benapycb ot 15.07.2015 N 306-3)

2. ObpalleHns nogatTcs B opraHu3aummn, MHAMBUAYyanbHbIM NpeanpuHMMaTensM, K KOMNeTeHUUn KOTopbIX
OTHOCUTCS peLleHne BONPOCOB, U3MOXKEHHbIX B 00paLLeHUsIX.

3. OpraHusaumMu npu NOCTYNNEHUN K HUM MUCbMEHHBLIX OOpalLeHWid, coaepXalimx BOMPOCHI, pelueHue
KOTOpbIX HE OTHOCUTCS K WX KOMMETEeHUMM, B TeyeHue nATM paboumx OHeN HanpaensioT obpalleHus ans
paccMoTpeHna opraHn3aumam B COOTBETCTBUU C UX KOMI'IeTeHLl,I/IeI7I n yBegomMmnarnT 3aaBuTeENen B TOT Xe CpoK
nnbo B TOT Xe CPOK B MOpsiAKe, YCTAHOBNEHHOM HacToSLWMM 3aKkOoHOM, OCTaBnsoT obpalueHus 6e3 paccMoTpeHus
Mo CyLWeCTBY U yBeooOMMsOT 06 3TOM 3asiBUTENEN C pasbsCHEHUEM, B KaKyld OpraHM3auuio U B KakOM Mopsiake
crnepyeT obpaTUTbCA NS PeLleHns BONPOCOB, U3NOXEHHbIX B 06paLleHunsX.

(B peq. 3akoHa Pecnybnuku benapycbk oT 15.07.2015 N 306-3)

lMucbMeHHble o6palleHns, B KOTOPbIX 0OxanytTcsa cyaebHble MOCTaHOBIEHUS, HE NO3gHee NATU paboumx
OHEel BO3BpaLLalnTCs 3asaBUTENSAM C pasbsiCHEHNEM UM Nopsifka ob6xanoBaHust cyaebHbIX NOCTaHOBMNEHWUNA.

4. Ecnu pelueHVe BOMPOCOB, W3MOXEHHbIX B XOAE FMYHOMO MpPUEMA, HE OTHOCUMTCS K KOMMETEHLUU
opraHu3aumm, B KOTOPOW NPOBOAMTCS NNYHbIA NMPUEM, COOTBETCTBYIOLLNE AOMKHOCTHbIE NMLUA He paccMaTpuBatoT
obpalleHne No CyLLecTBY, a pasbsCHSOT, B Kakylo opraHusauuio cregyet obpatutbes Ansi peLueHus BONpoCcoB,
N3MNOXEHHBIX B 0OpaLLeHnn.

Ecnn gna pelleHuss Bonpoca, M3MOXEHHOrO B YCTHOM OGpalleHMM UM OTHOCALLErocs K KOMMETEHLMU
opraHusaumu, B KOTOPOM NPOBOAWUTCH NWYHBIA Npuem, TpebyrTcs AOMOSNHUTENIbHOE W3yYeHVWe W MpoBepka,
obpalleHne wusnaraeTcs 3asBUTESIeM B TMNUCbMEHHOW (opMe W MOAMEXUT pPacCMOTPEHUIO B MOpPsiaKe,
YCTaHOBINEHHOM HaCTOSILLMM 3aKOHOM AJ1si IMCbMEHHbIX 0BpaLLeHuiA.



5. OG6pauwleHus, coagepxawmne WHPOPMALNID O TrOTOBALLEMCS, COBEPLUAEMOM WAN COBEPLUEHHOM
npecTynneHnm nubo MHOM MpaBOHapPYLLUEHUW, He no3gHee NATUM pabounx OHel HanpaBnsKTCS opraHM3auusMu, B
KOTOpbI€ OHM MOCTYNMUIK, B COOTBETCTBYIOLLNE NPaBOOXPaHUTENbHbIE UMW ApYrMe rocyqapCTBEHHbIE OpraHbl.

(8 pean. 3akoHa Pecny6nuku benapyck ot 15.07.2015 N 306-3)

6. 3anpewaeTca HanpaBnaTb Xanobbl B opraHusaumn, gencteuna (6e3genctaue) KOTopbix obxanyoTtes, 3a

NCKITIO4YEeHnemM Ccliy4yaeB, Korga pacCcMoTpeHue Takom KaTteropumun o6paLu,eHvu7| OTHOCUTCS K MCKNHOYUTESTbHON
KOMNeTeHUnn 3Tnx OpI'aHVI3aLI,VIl7I.

Cratbsa 11. Cpoku noga4ym o6pallueHumn

1. MNMogava 3asBMTENAMU 3aABIEHUI U I'Ipe}J,J'IO)KGHI/Iﬁ CPOKOM HE OrpaHn4mnBaeTCA.

2. XKanobbl moryT 6bITb NoAaHbI 3asABUTENSMU B TEYEHWEe Tpex fneT CO AHSA, Koraa OHW Y3Hanu vnm AOSDKHbI
ObINy y3HaTb O HapyLUEHUN UX Npas, CBOBOA 1 (M) 3aKOHHBIX MHTEPECOB.

B cnyyae, ecnu cpok, ykasaHHbIi B 4YacTW MEpBON HACTOSILLEro MyHKTa, MPOMyLEH Mo YBaXWUTENbHOW
npuynMHe (Tskenoe 3aborneBaHWe, WHBANUOHOCTb, ANUTENbHasi KOMaHAMPOBKA W AOp.), Hanuyve KOoTopoM
NOATBEPXAEHO COOTBETCTBYIOLIMMU [OKYMEHTaMW, MpeacTaBleHHbIMU 3asBUTEeneM, OSTOT CPOK MOONEXWUT

BOCCTaHOBMEHUIO MO PELUEHWIO PYKOBOAMTENSI OpraHn3aumm unv MHAMBMAyansHoro npeanpuHumartens, u xanoba
paccmaTpuBaeTcs B Nopsiake, yCTaHOBNEHHOM HacTOSLUM 3aKOHOM.

CratbAa 12. TpeboBaHuA, npegbABAAeMble K 0bpalweHusam

1. O6palleHunst u3naratoTcsl Ha GeNopPyCCKOM UMK PYCCKOM Si3bIKe.

2. MucbMeHHble obpalleHns rpaxaaH, 3a UCKIYEHNEM YKa3aHHbIX B MYHKTE 4 HaCTOALLEN CTaTbu, AOMKHbI
copepxarTb:

HavMeHoBaHue 1 (Mnu) agpec opraHnsaumm nNMbo AOMKHOCTL NMLA, KOTOPbIM HanpaBnseTcs obpalleHne;

damunuio, cobCTBEHHOE NMSsI, OTHYECTBO (ECNMN TakoBOe MMeeTcs) NMbo nHMLManel rpaxaaHvHa, agpec ero
MecTa XuTenbcTBa (MecTta npebbiBaHus);
(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

N3NoXeHne cytn obpalleHus;

MMYHYI0 MNOAMMUCH rPpaXXaaHuHa (rpaxaaH).

3. MNMnucbmeHHbIe 06paLLeHNs PUANYECKUX UL, OIPKHBI COAepXKaTb:

HavMeHoBaHue 1 (Unu) agpec opraHusaumm nNMbo AOMKHOCTL NMLA, KOTOPbIM HanpaBnseTcs obpalleHue;

MofHOe HauMeHOBaHVe PUANYECKOro NLAa N ero MecTO HaXOXKAEHWS;

N3NoXeHne cytn obpalleHus;

damunuio, cobCTBEHHOE MMS, OTYECTBO (€CNM TakoBOE MMeeTcs) N0 MHMLManblI PyKOBOAUTENS UMK Nnua,
YMNOJSTHOMOYEHHOIO B YCTAHOBIIEHHOM NOpsAKe NoANMChbIBaTb ObpaLLeHus;
(B pea. 3akoHa Pecnybnukm benapyce o1 15.07.2015 N 306-3)

MIVYHYI0 MOAMUCH PYKOBOAWUTENS MW Nvua, YMOSTHOMOYEHHOrOo B YCTaHOBIIEHHOM MOpsiAke MognucbiBaTb
obpalleHus.

(B pen. 3akoHa Pecnybnukm Benapyck ot 17.07.2020 N 50-3)

4. 3ameyaHusa u (MNn) NpeanoXeHust BHOCATCS B KHUTY 3aMeyvyaHUun U NpearioxkeHUn B COOTBETCTBUM C
dOpPMON KHUIMM 3aMedaHnin 1 npeanoxeHun, yctaHoeneHHon Cosetom MuHuctpos Pecnybnuku Benapyce.

5. TekcT obpalleHns JoImKeH noaaaBaTbCs NPOYTEHMIO. PykonncHble obpalleHnst 4OMmMKHbI ObITb HanmcaHbl
yeTkum, pasbopumBbiM novepkoM. He ponyckaetca ynoTpebneHne B 06palleHUsX HeLEeH3YpHbIX Moo
OCKOPOUTENBHLIX CNOB UMK BblpaXXeHWIA.



6. K nMcbMeHHbIM O6paLIJ,eHI/IF|M, nogaBaeMbiM npeancraBUTeENAMnN 3asaBuTENEN, npunaratoTcAa AOKYMEHThI,
noareepXxgawwme nx nosIHoMo4unA.

7. B obGpalueHunsix gomkHa codepkaTtbesl MHopMaUmMs 0 pesynbTatax UX npedblayLiero pacCcMoTpeHust ¢
npunoxeHuem (Npy HanU4MM) NOATBEPXKAALMX 3TY MHOPMALINIO JOKYMEHTOB.

KoHcynbTaHTlntoc: npumedaHue.

OTBETCTBEHHOCTb 3a OTKa3 B Mnpuveme obpalleHus rpaxaaHnHa, WHAWBMAYaANbHOro npeanpuHMMaTtens unm
opugudeckoro nuua yctaHoBneHa 4acteto 1 crtatem 10.10 Kopekca Pecnybnukm bBenapycb 06
agMWUHUCTPATUBHbIX NMPaBOHAPYLLUEHUSIX.

Cratba 13. Npuem u perncTpaumns obpailueHnmn

1. O6GpalleHusi, nogaHHble B Mopsiake, YCTAHOBIIEHHOM HACTOSILLMM 3akoHOM, moarexaT oGs3aTerlbHOMY
npuemy 1 peructpaumun. OTkas B npuemMe obpalleHuii He JonyckaeTcs.

Mpv nogaye 3asiBUTENEM HECKONBbKUX MAEHTUYHBIX OBpalLeHni unn obpalleHnin, Cogepxalumx yTouHsoLWwmne
(oononHsiloWME) OOKYMEHTbLI U (MNM) CBeAeHus, OO0 HanpasneHus oTeBeTa (YBEAOMMEHUS) Ha nepBOHavanbHoe
obpalleHne Ha Takme obpalleHns MOXeT HanpaenATbCA obLWwuin OTBET (YyBEAOMIIEHME) B CPOKM, YCTaHOBIEHHbIE
HacToALWMM 3aKOHOM AN PacCMOTPEHUS NepBOHavarbHO NOCTYNuBLLEro obpalleHuns. B aTom cnyyae ykasaHHble
obpalleHns yunTblBatOTCS Kak ogHo obpalleHue.

(n. 1 ctatbu 13 B peq. 3akoHa Pecny6nvkn Benapyck ot 15.07.2015 N 306-3)

2. MNopsagok BegeHUs Aenonpon3BoacTBa No 06paLleHusM rpakaaH v ipuanyecknx nuy, ycTaHaBnvBaeTcs
Cosetom MuHunctpoB Pecnybnukm Benapyce.

KoHcynbTaHTlntoc: npumedaHue.

[MepeyeHb rocyaapCTBEHHbIX OPraHoB, MHbIX OpraHM3auui, OTBETCTBEHHbIX 3@ pacCMOTpPeHWe obpalleHui no
CYLLIECTBY B OTAEMbHbIX Chepax XKM3HeaeaTenbHOCTN HaceneHus yTeepxaeH Ykasom lNpesvageHTta Pecnybnvkn
Benapycb o1 15.10.2007 N 498.

Crtatbs 14. PaccmoTpeHue obpalleHuit no cylecTBy

1. TucbMeHHble obpalleHust cuYMTalTCs pPacCMOTPEHHbIMW MO CyLecTBY, €Cnu pPacCMOTPEHbl Bce
M3MNOXEHHbIE B HWX BOMPOCbI, MPWHATHI Hagnexawe Mepbl MNo 3awute, obecrnedveHuio peanusauuu,
BOCCTa@HOBIEHMIO NpaB, CBOGOA M (MNU) 3aKOHHbLIX WHTEPECOB 3asiBUTENIEN U MM HanpasneHbl MUCbMEHHbIE
OTBETHI.

(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

B oTBeTax Ha NMCbMeHHbIe OBpaLLeHnss 0 NpegocTaBneHnn nHdopMaL M, onybrmMKoBaHHON B ouLManbHbIX
nepuoanyecKknx neyaTtHblX U3gaHusx, Apyrmx CpeacTsax MaccoBomn uHdopMaumm nmbo pasmeLleHHON B OTKPbITOM
JocTyne Ha oduuManbHbIX calTax rocy4apCTBEHHbIX OpPraHoB W WHbIX FOCYAapCTBEHHbIX OpraHuv3auun B
rnobanbHON KOMMbIOTEPHON CeT VIHTEpHET WM Ha APYrMX roCyAapCTBEHHbIX MHMOPMALMOHHBLIX pecypcax
rnobanbHON KOMMLITEPHOW ceTu WHTepHeT, calTax WHbIX OpraHu3auuin, BMEeCTO Takoh WMHdOpMauuMu MOoryT
cofepxaTbCs Ha3BaHue, AaTa BbiIXo4a W HOMep oMuUManbHOro Nepuoamyeckoro nevyaTtHoro usgaHws, Opyroro
cpencTBa MaccoBow MHdopmaLumm, B KOTOPOM onybnnkoBaHa 3anpaluveaemMas uHdopmaums, nubo agpec canTta B
rnobanbHON KOMMbIOTEPHOM ceTn NIHTEpHET, Ha KOTOPOM pasMeLleHa 3anpalumBaemMas MHdopMaLms.

(vyacTtb BTOpas n. 1 cratbu 14 BBegeHa 3akoHoM Pecnybnukn Benapych ot 15.07.2015 N 306-3)

lNMncbMeHHbIe OTBEThI MOryT HEe HanpaBATbCA 3aABUTENAM, eClii AnA pelleHna U3NoXXeHHbIX B o6pau.|,eHv|s:|x
BOMPOCOB COBEPLUEHbI OMpeferneHHble OelcTBUS  (BbIMOMHEHbI paboThbl, OKasaHbl YCMyrn) B MPUCYTCTBUM
3asBuTEnen. PesynbTaTbl paccMOTPeHMs yKasaHHbIX ObpalleHui no cywecTBy odopMNsoTCs NOCpeacTBOM
COBEpLUEHUS 3asiBMTENSIMM COOTBETCTBYOLLUX 3anucei Ha obpalleHmax NMbo B KHUre 3aMedaHuin u NpeanoxXeHun,
3aBepsieMbIX NOANUCAMM 3asiBUTENEN, UK COCTABMNEHMS OTAENBHOIO AOKYMEHTA, NOATBEPXKAAOLErO COBEPLUEHME
3TUX OeNCTBUi (BbINONTHEHUE paboT, okasaHue ycnyr).

2. YcTHble obpalleHnst cHUMTaloTCsl pacCMOTPEHHbBIMM MO CYLLECTBY, €CliM pacCMOTPEHbl BCE M3NOXEHHbIE B
HMX BOMPOCbI, NPUHSTHI Hagnexaiwme mepbl No 3awmTe, obecneyeHuo peanusauun, BOCCTAHOBMEHWUIO Mpas,
cBob0oA M (MnK) 3aKOHHBLIX MHTEPECOB 3asBUTENEN U OTBETHI OOBLSABMEHbI 3asBUTENSAM B XO4€ JIMYHOTO Npuema, Ha



KOTOPOM M3NOXEHbI YCTHblE 0BpaLLeHus.
(B pea. 3akoHa Pecnybnuku benapycb oT 15.07.2015 N 306-3)

3. Mpu oTcyTcTBMM B ODpalleHuaX Kakux-nmbo pekoMeHaauuih, TpeOOoBaHW, XoAaTancTB, COOOLLEHUN O
HapyLLleHMN aKTOB 3aKOHOAAaTenbCTBa, HeJocTaTkax B paboTe opraHusaumi nmbo nNpu HanmuMuMm B HUX TOMbKO
©narogapHoOCTU Takme obpalleHns NPUHUMAaOTCS K CBEAEHMWIO U OTBETLI HA HUX HE HanpaBnsAlTCS.

Crtatbs 15. OcTaBneHue obpalleHni 6e3 pacCMOTPEHUA NO CYLLECTBY

1. MNMcbMeHHble 06palLeHust MoryT GbiTb OCTaBMNEHbI 683 PpAaCCMOTPEHUS MO CYLLECTBY, ECIU:

obpalleHnsi He COOTBETCTBYIT TpeboBaHUSIM, YCTAHOBMEHHbIM MyHKkTamu 1 - 6 ctaTbl 12 HacTosLLero
3aKoHa;

obpalleHnss nognexaTt pacCMOTPEHUIO B COOTBETCTBMM C 3aKOHOOATENbCTBOM O KOHCTUTYLIMOHHOM
CyOonpon3BOACTBE, T[PaXXOaHCKUM, TpakdaHCKMM  npoueccyarnbHbiM,  XO3SIMCTBEHHbIM — MPOLEecCyarnbHbIM,
YrofioBHO-MpoLEeccyarbHbIM 3aKoHoOaTeNbCTBOM, 3aKoHOaAaTeNbCTBOM, onpenensoLmnm NnopsiAokK
agMVHUCTPATMBHOIO npouecca, 3akoHoAaTenbCTBOM 00 aAMUHUCTPATUBHbLIX Npoleaypax, obpalleHnss sBnsioTcs
obpalleHnsmn paboTHMKa K HaHMMaTeno nNnMbo B COOTBETCTBUM C 3aKOHOAATENbHbIMU aKTaMy YCTaHOBMEH MHON
NopsiAoK Noaym n pacCMOTPEHMS Takux obpalleHun;
(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

obpalueHns cogepkaT BONPOCHI, PELLEHUE KOTOPbIX HE OTHOCUTCS K KOMMNEeTEeHLUW opraHv3aumn, B KOTOPYHO
OHW MOCTYMUIM, B TOM YWUCINE €CNW 3aMeyaHusi U (Unu) NpeANIoKEHNUsl, BHECEHHbIE B KHWUTY 3aMedaHuii v
NPenrnoXeHuin, He OTHOCHATCS K [OEeATENbHOCTM STOW OpraHusauuv, WHOVMBUAYaNbHOrO MpeanpuHUMATEns, He
KacatoTcsi KauecTBa NPON3BOAMMBIX (peanvayemMbix) UMV TOBApOB, BbINOSHAEMbIX paboT, OkasbiBAEMbIX YCHYT;

nponyLieH 6e3 yBaxXuTenbHON NPUYMHBI CPOK Nogadn xanobbl;

3asBUTENEM NOLAHO MOBTOpPHOE obpalleHne, B TOM YMCIe BHECEHHOE B KHUTY 3aMevaHuii U NpeanoXeHuHn,
N B HEM He coaepxaTcsl HOBble OOCTOSATENbCTBA, MMEKLLIME 3HAYEeHWEe Ansl pacCMOTPeHUsi obpalleHus no
CYyLLECTBY;
(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

C 3adBuTenem npekpailieHa nepenmcka no N3rnoXxeHHbIM B o6pau.|,eva| BOnpocam.
2. YCTHble 06paLLl,eHVIF| MoryT ObITb OCTaBneHbl 6e3 pacCcMOTpeHna no CcyuwectBy, eCri:

He npeabsiBNeHbl OOKYMEHTbl, YOOCTOBEPSIOWME FIMYHOCTL 3asiBUTENEn, MX MpeacTaBUTENEen, a Takke
OOKYMEHTbI, MOATBEPKAAtoLLME NONTHOMOYNS NpeacTaBuTenen 3asBuTenei;

obpalleHna cogepxaT BOMPOCHI, PeLleHNe KOTOPbIX HE OTHOCUTCSA K KOMMETEHLMN OpraHu3aumum, B KOTOPOW
MPOBOAUTCS NTUYHBINA NPUeEM;

3asiBUTENIO B XO4€e NMYHOro nprema yxxe 6bin AaH McyepnbiBatoWmii OTBET HA UHTEPECYHOLLME ero BOMPOCHI
nnbo nepenncka c 3TUM 3asiBUTENEeM Mo TakMM Borpocam Oblna npekpalleHa;

3asBUTENb B XO4€ NNUYHOro npuemMa JonyckaeT ynoTpebrieHne HeueH3YpHbIX Nnbo ockopbUTENbHbBIX CNOB
UINN BbIPaAXXEHWI.

3. PeweHne o6 ocTtaBneHWM nNMCbMEHHOro obpalueHnss 6e3 pacCMOTPeHWs MO CYLEeCTBY MNpPUHMMAaloT
PYyKOBOAWTENb OpraHv3auuv, WHAVBMAYanbHbIM NpeanpuHMMaTenb, K KOTOpbIM MNOCTYNMno obpalieHune, wnm
YMNOSTHOMOYEHHOE MW AOMKHOCTHOE NULO.

(n. 3 cratbu 15 B pen. 3akoHa Pecnybnukun Benapycb ot 15.07.2015 N 306-3)

4. MNpun ocTaBneHWn NUCbMeHHOro obpatleHns 6e3 paccMOTPeHMs NO CYLLEeCTBY, 3@ UCKIIOYEHNEM CIy4aes,
npegycMoTpeHHbIX ab3auem cegbMbiM MyHKTa 1 HACTOSLLEN CTaTbM, CTaTben 23, YacTbio BTOPOW NyHKTa 1 cTatbu
24 HacTtosiwero 3akoHa, 3asBUTENb B TeyeHue NATu paboymx OHEeW NMUCbMEHHO yBegomnsdeTcs o6 ocTaBneHun
obpawieHnss 6e3 pacCcMOTPEeHWst MO CYLWeCTBY C YyKa3aHMeM TMPUYMH MPUHATUS Takoro peleHus u emy
BO3BpALLATCA OpUrMHanbl JOKYMEHTOB, MPUITOXKEHHbIX K 0OpaLLeHuto.

B cnyuasx, npeaycMoTpeHHbix ab3auamu TpeTbMM U 4YeTBEepTbIM MyHKTa 1 HacTosiwer ctatbu, 3a



UCKITIOYEHMEM Chy4vasi, NPeayCMOTPEHHOIO YacTbio BTOPOW NyHKTa 1 cTtaTbh 24 HacToswero 3akoHa, 3asBUTENAM
TaKkKe pasbsCHSAETCS, B KaKyl0 OpraHvM3auuio M B KakoM rnopsigke cnegyet obpatutbCst ANs pelleHust BOMpOCOB,
N3MNOXEHHbIX B OOpaLLEeHUsIX.

(n. 4 ctatbn 15 B pen. 3akoHa Pecnybnukun Benapycb ot 15.07.2015 N 306-3)

5. PeweHune 06 ocTtaBneHun ycTHoro obpatleHmsl, M3NnoXKeHHOro B XoA4e NMYHOro npuema, 6e3 paccmMoTpeHus
Mo CyLecTBy 0ObABNSETCH 3asBUTENIO B XO4€ 3TOro nNpuema AOMKHOCTHBIM NINLIOM, MPOBOASALLMM JINYHBIN NPUEM,
C yKa3aHueM MpUYMH NPUHATMS Takoro peLleHus.
(n. 5 ctatbu 15 BBegeH 3akoHoM Pecnybnukn Benapycb ot 15.07.2015 N 306-3)

Cratba 16. OT3bIB O6paleHus

1. 3asBuTeNb UMEET NpaBo OTO3BaTh CBOE O6palleHne A0 PacCMOTPEHUs ero Mo CyLecTBy NyTeM nodayu
COOTBETCTBYIOLLENO NMNCbMEHHOIO 3asiBIEeHus.

2. B cny4yae oT3biBa 3asBMTENEM CBOEro obpalleHusi opraHnsauus, MHAMBUAYanbHbIA NpeanpuHuMaTenb
npekpaLlalT pacCMOTpPeHNe 3Toro obpalleHust Mo CyLLeCTBY M BO3BpaLllaloT 3asBUTENO0 OpUrMHanbl JOKYMEHTOB,
NMPUMOXEHHbIX K 06paLleHuIo.

KoHcynbTaHTlm0C: npumeyaHue.
OTBETCTBEHHOCTb 3a HapyLUEHWe YCTAHOBIEHHbIX CPOKOB PacCMOTPEHMs ObpalleHns yCcTaHOoBneHa YacTbio 1
ctatbn 10.10 Koagekca Pecnybnukn benapycb 06 aAMUHUCTPATUBHbBIX NpaBOHAPYLLUEHMUSX.

CtaTtbsa 17. Cpokn npn paccMoTpeHun obpalieHumn

1. TeyeHne cpokoB, onpegensiembix Mecsuamy UNu OHSMMW, HaYMHAEeTCs CO AHs, Cneayowero 3a AHeM
permctpaumMm obpalleHus B OpraHu3auun, BHECEHWS 3aMedyaHun n (Mnu) npeanoXeHWn B KHUTY 3aMedaHun K
npeanoXeHun opraHnsaummn, UHAMBMAYansHOro NpeanpuHMaTens.

TeueHune CpOKOB, onpepgendaemMblXx mecauamMmn Unm gHAMU, NCHUCNAETCA B Mecalax Unn KaneHaapHbIX OHAX,
€CJITn MNHOE He YCTaHOBJ1eHO HaCTOoAL MM 3aKkoHOM.

Cpok paccMmoTpeHust obpallleHuin, HanpaBlieHHbIX B COOTBETCTBUM C YacTbi nepBon nyHkta 3 ctatbu 10
HacTodAwero 3akoHa B opraHnsaumm aAnsg pacCMOTPEHNS B COOTBETCTBMM C UX KOMMETEHLNEN, NCHUCISIETCS CO OHS,
cnenyroLLero 3a AHeM permctpaumm obpalleHnin B 3TUX OpraHnsaumsix.

Cpokn paccmoTpeHusi obpalleHuid, HanpaBrneHHblx denytaTty [Manatbl npepcTtaButenert, dneHy CoseTa
Pecny6nukn HaumoHaneHoro cobpaHusi Pecny6nuku Benapycb, genytaty MectHoro CoBeTa [enyTaTtos,
OTCYTCTBYIOLLMM B CBSI3M C OTMYCKOM, BPEMEHHOW HEeTPYAOCNOCOBHOCTLIO, CryXebHOW KOMaHAMPOBKOWA,
NCUYUCTISIIOTCS CO [HS, CMeayroLero 3a AHEM OKOHYaHWS OTNycKa, BPEMEHHOW HEeTPYAOCNOCOGHOCTH, cryxebHon
KOMaHAMPOBKMU.

(n. 1 ctatbu 17 B peq. 3akoHa Pecnybnuvkn Benapyck ot 15.07.2015 N 306-3)

2. Cpok paccMoTpeHus obpalleHun, UcYMCRsembld Mecsilamu, UCTekaeT B COOTBETCTBYHOLLEE YMCIOo
nocriegHero mecsila aToro cpoka. Ecnv okoH4yaHue cpoka, ncuncnsemoro mecsitamu, NPUXOAMTCH Ha Mecsu, B
KOTOPOM HEeT COOTBETCTBYIOLLErO YMCra, TO CPOK PacCMOTPeHUst obpalleHnii uctekaeT B NOCNEAHUA AeHb 3TOro
mecsua.

Ecnn nocnegHuit OeHb Cpoka pacCcMOTpPeHUst oOpalleHW MpUXOAMTCS Ha Hepabouuin aeHb, TO AHEM
NCTEYEHMS CpoKa CYMTAETCS NEPBLIN CreayoLwWwmii 3a HUM pabounii aeHb.

3. MucbMeHHbIe 06palleHns A0MKHbI ObiTb pPacCcMOTPeHbl He Mo3aHee NATHaauaTu OHel, a obpalleHus,
Tpebylolime OOMONMHUTENBHOIO M3YYEHUA W MPOBEPKWU, - He Mo3gHee OOHOro Mecsiua, €crii MHOM CpoK He
YCTaHOBIEH 3aKOHOAaTeNbHbIMU aKTaMMu.

B cnyuyae, ecnu Ons peweHus M3NOXEHHbIX B OOpalleHusix BOMPOCOB HeOoGXO4uMbl COBepLUeHue
onpefeneHHbIX OeWCTBUNA (BblNonHeHue paboT, okasaHwe Ycnyr), nofyyeHuwe WMHgopmauunm n3 MHOCTPAHHOrO
rocynapcrsa B CPOKW, NPeBbILLaloLLne MECAYHbIA CPOK, 3asiBUTENSM B CPOK HE Mo3gHee OOHOro Mecsua co AHS,
criegylolero 3a AHem MocTynneHuss obpalleHui, HanpaBnseTcsd MUCbMEHHOEe YyBeOOMIeHWe O MpuUYMHax
NPEeBbILLEHUS MECAYHOIO CPOKa N CPOKaxX COBEPLUEHUS TakMX AEWUCTBUIA (BbINOMHEHUS paboT, oka3aHus ycnyr) unm



CpoKax paccMOTpeHMWs1 06paLleHuii No CyLLecTBy.
(B pea. 3akoHa Pecnybnukm benapycbk oT 15.07.2015 N 306-3)

CrtaTtbsa 18. Tpe6oBaHUA K NUCbMEHHbLIM OTBeTaM (yBeAOMIEHUAM) Ha NUCbMEeHHble obpaLyeHus
(8 pea. 3akoHa Pecny6nuku benapyck ot 15.07.2015 N 306-3)

1. NnucbmeHHble OTBETHLI (YBEAOMIMEHUS) HA MUCbMEHHbIE ObBpalleHns manaraTcs Ha A3blke obpalleHus.
McbMeHHbIE OTBETHI A0MKHbI ObITb 060CHOBAHHBIMU U MOTUBMPOBAHHBIMU (NPY HEOBXOAUMOCTM - CO CChINKamMu
Ha HOPMbl aKTOB 3aKoHOAATEeNbCTBA), COAEPXaTb KOHKpPEeTHble (POpMynUPOBKKM, ONpOBEpratoLine unm
noaTBepXxaatoLmne JOBOAbI 3asBUTENEN.

(vyactb nepBas n. 1 ctatbu 18 B pen. 3akoHa Pecnybnuku benapyck ot 15.07.2015 N 306-3)

B nucbMeHHbIX 0TBETaX Ha »anobbl B OTHOLEHUN OeNCTBUA (0e34eCTBUS) opraHu3aunin, HanBMAayarnbHbIX
npeanpuHumMarenen u wux paboTHUKOB [AOMKHbI COAEpXaTbCA aHanmM3 W OLUeHKa YKa3aHHbIX [eWACTBUN
(6e3nencTaumsn), MHOPMaLMA O NPUHATBLIX Mepax B Criydyae npuaHaHua xanob o60CHOBaHHbIMU.

B cnydyae, ecnn B NUCbMEHHbIX OTBETaX Ha NMUCbMEHHbIe ObpalleHns COAepXKaTCsa peLleHnss O NOSIHOM UMK
YaCcTUYHOM OTKa3e B YAOBMETBOPEHMM OBOpaLLeHWid, B TakMx OTBETaX yKasblBaeTcs NOPsSiAoK UX 06XanoBaHus.
(B pen. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

2. MucbMeHHble OTBETbI (YBEAOMIEHWUS) HA MUCbMEHHble O6palleHuUs MOANUCHIBATCS PYKOBOAMTENEM
opraHusaumu, UHanBUAyanbHbIM NPeAnpUHUMAaTENEM UM YNorTHOMOYEHHBIMU UMW AOMMKHOCTHBIMU NULAMM.
(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

Cratbsa 19. Pacxopbl, cBA3aHHbIe C paCCMOTPEeHueM obpalyeHumn

1. O6palleHnst paccMaTpueatoTcs 6e3 B3MmMaHus nnatbl.

2. Pacxogbl, MNOHECEHHble OpraHuM3auuMsaMu, WHOMBMAYanbHbIMKM NpeanpuHMMaTensiMM B CBS3UM C
paccMOTpEHMEM CUCTEMATUYECKM Hanpasnsembix (Tpy M 6Gonee pasa B TeyeHue roga) HEOOBOCHOBaHHbIX
obpalleHni B 0gHY U Ty XXe opraHusauuio, K OQHOMY 1M TOMY e UHAMBUAYyanbHOMY NpeanpuHUMaTento OT OQHOMo
N TOrO Xe 3asBuTens, a Takke obpalleHuin, cogepxalumx 3aBefOMO JOXHble CBEAeHWUs (CymMmbl, nognexawme
BbINfaTe aKkcnepTam v ApyruM cneuuanuctam, NnpuBekaeMbiM K pacCMOTPEHMIO 0BpalLeHniA, MOYTOBLIE pacxoapbl,
pacxodbl, CBSI3aHHble C BbIE3AOM Ha MECTO pPacCMOTPeHMs obpalleHus, u Opyrue pacxodbl, 3a UCKIYEHWEM
onnartbl paboyero BpemeHyn paboTHWUKOB, paccmaTpuBatomx obpalleHms), MoryT 6biTb B3bICKaHbl C 3asiBUTENEN B
cyaebHom nopsiake B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

(B pen. 3akoHa Pecnybnukm Benapyck ot 15.07.2015 N 306-3)

3. MNopsagok pacyeTa pacxodoB, YKasaHHbIX B MyHKTe 2 HACTOsWeN cTaTbW, ycTaHaBnuBaetcsi COBETOM
MuHucTtpos Pecnybnuku bBenapychb.
(n. 3 ctatbn 19 BBeaeH 3akoHom Pecnybnukn Benapycb ot 15.07.2015 N 306-3)

Crtatbs 20. O6xanoBaHue OTBETOB Ha oGpalleHus

1. OTBeT opraHusauuy Ha obGpalleHne unu pelleHne o6 ocTaBreHWn obpalleHus 6e3 paccMOTpPeHUs Mo
CYLLLIECTBY MOTYT ObITb 06kafioBaHbl B BbILLECTOSILLYIO OpraHM3aLuio.

WHdopmauus o HavMeHOBaHWW, MeCTe HaxOoXAEHWUs U pexume paboTbl BbILLECTOSLMUX OpraHu3aumn
pasMellaeTcs B opraHmsaumsax B obwenocTynHbIX Mectax (Ha MHPOPMaUUOHHbIX CTeHAax, Tabno u (MAv) UHbIM
cnocobom).

2. BblwecTosAWaa opraHM3auus npu MOCTYMMEeHWM Takown anobbl NpoBepseT coaepalumecs B HeN
CcBedeHMS W MPU HanuMyYMM OCHOBaHWW AMfs MOMNOXWTENbHOTO PEeLUEHUS M3MOXEHHbIX B OOpalleHnn BOMpocoB
paccmaTtpuBaeT obpalleHne no cywecTBy nNubo BblgaeT COOTBETCTBYIOLUM OpraHnsauusam, paccMaTpyBaBLUMM
obpalleHne no cywecTsy, obsAsaTenbHoe ANS WUCMONHEHWs MpeanucaHne O Haanexalwlem peLlleHun 3Tux
BOMPOCOB, O YeM yBedoMnsaeT 3aasutens. OpraHusauus, NOnyyYmMBLIas Takoe npegnvcaHue, JOIMKHa UCMONMHUTb
€ro B yKa3aHHbIV B NpeAnucaHnm Cpok, HO He No3gHee OJHOro Mecsua n B TedeHne Tpex pabounx gHen coodbwmTb
00 9TOM B BbILIECTOSLLYIO OpraH1M3aumio, a Takke HanpaBuTb OTBET 3aABUTENIO.

(B pea. 3akoHa Pecnybnukm Benapyck ot 15.07.2015 N 306-3)

3. OTBeT opraHusauum Ha obpalleHne unu pelleHne o6 ocTasneHun obpalleHus 6e3 paccMoTpeHus Mo



CYLLEeCTBY Mocre oGXanoBaHUs B BbILIECTOSILLYI0 OpraHusaumio MoryT 6biTb obxarioBaHbl B Cyd B MOpsiake,
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM.

4. OTtBeT Ha xanoOy B BbILIECTOSILLYD OpraHvM3auuilo MoOXeT OblTb oGXanoBaH B cyd, €cnv npu
pacCMOTpPeHNM 3TOW Kanobbl MPUHATO HOBOE pELUEHWE, OTHOCSLIEeecs K KOMMEeTEeHUMUM COOTBETCTBYIOLLEN
BbILLECTOSILLEN OpraHM3aLuu.

5. PaCCMOTDEHVIe BbILLECTOSLLEN OpFaHVI3aLI,VIel7I Xanobbl no CyLleCTBY OCYyLLECTBIIAETCA B NOpAAKE U CPOKU,
YCTaHOBJ1€HHbIE HACTOALLNM 3akoHoM ansi paccMoTpeHnd 06paLIJ,eHVIVI.

6. OtBeT Ha oOpalleHne mnu pelleHne 06 ocTaBneHun obpalleHnss 6e3 pacCMOTPEHUs NO CyLecTBy
opraHusauunmn, He mmerou.l,eﬁ BblLIJGCTOFlLIJ,GI?I opraHu3auunn, a Takke mHOnBMAyalnbHOro npegnpuHUMartensa Moryrt
6bITb 06XanoBaHbl B cya B Nopsiake, YCTAaHOBNEHHOM 3aKOHOAATENLCTBOM.

FMABA 3
OCOBEHHOCTU PACCMOTPEHUA OTAENbHbIX BUAOB OGPALLEHUIA

Cratbsa 21. PaccmoTpeHue NOBTOPHbLIX 0OpaLleHui

1. MNMpwn ocTaBneHun B coOTBETCTBMM C ab3auamu TpPeTbuM, YeTBEPTbIM MMM LWecTbiM nyHkTa 1 ctatbn 15
HacTosiero 3akoHa nOBTOpPHOrO obpalweHns 6e3 paccMOTpeHus Mo  CywecTBy 3asBuTefb MUCbMEHHO
yBeJOMMSAETCH, YTO MOBTOPHOe obpallieHne HeOoBOCHOBaHHO W nepenucka C HWUM MO 3TOMY BOMPOCY
npekpaLiaeTcs.

(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

2. Mpun nocTynneHMn NOBTOPHOro OGpalleHusl OT 3asiBUTESsl, Mepenucka C KOTOpbIM MpekpalleHa, Takoe
obpalleHue ocTaBnseTcs 6e3 paccMOTPeHUs Mo cylecTsy 6e3 yBefoMMIeHUs 06 3TOM 3asBUTENS.

CrtatbAa 22. PaccmoTpeHue KOMeKTUBHbIX o6palleHui

1. KonnektuBHble 06palLeHnss paccMaTpmBatoTCs B NOPSAKE, yCTAHOBNIEHHOM HACTOSALWMM 3aKOHOM.

2. KonnektuBHble obpalleHus Tpuauatu 1 6onee 3asButener B opraHnsauumn no Bonpocam, BXOASLWUM B UX
KOMMNeTeHUUIo, noanexaTt pacCMOTPEHMIO C Bble3J0OM Ha MECTO, €CN UHOE He BbITeKaeT U3 3TUX oGpaLLeHNiA.

3. B cnyyae, ecnn B KOMMeKTMBHOM obpalleHun ykasaH 3asBuTenb, KOTOPOMY HeobxoOoMMOo HamnpaBuTb
OTBET, OTBET Ha Takoe obpalleHne HanpaBnsdeTcs 3TOMY 3asdABMTEN0 C Npocbbor NPOMHMOPMMPOBaTL APYrvX
3asdBuTenen. B nHoM cnyyae oTBeT Ha KONMeKTMBHOE obpalleHne HanpasnseTcs NepBoMy B CMMCKE 3asBUTENIO,
yKasaBLUeMy ajpec CBOero mecrta >xutenbcTBa (Mecta npebbiBaHus), ¢ npocbboi nponHdopmupoBaTb Opyrux
3asaBuUTENEN.

(n. 3 ctatbu 22 BBegeH 3akoHom Pecnybnukm Benapycek ot 15.07.2015 N 306-3)

Crtatbs 23. PaccMOTpeHne aHOHMMHBIX OOpallueHun
(B pea. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

AHOHMMHBIE 00palleHus, To ecTb obpalleHns 3asiBUTENEN, B KOTOPbIX HE yKasaHbl haMunmsi, COGCTBEHHOE
NUMS1, OTYECTBO (€CNnM TakoBOE MMEETCH) NMBO0 MHULUMAnbI rpaXkaaHuHa Unu agpec ero MecTa XuTenbcTBa (MecTa
npebbiBaHNs1) NTMOO HAaMMEHOBaHWE PUONYECKOro nuua (MOMHOE UM COKPALLEHHOE) UM ero MECTO HaXOXAEHUS
nmbo yKasaHHble AaHHble HE COOTBETCTBYIOT AEWCTBUTENBHOCTW, HE MoAnexaT PacCMOTPEHUIO, €CINU OHU He
cofepXaT CBeJeHMIN O rOTOBSLLEMCS, COBEPLLIAEMOM UM COBEPLUEHHOM NPECTYMNIEHNN.

CtatbsA 24. PaccmoTpeHMe 3amMeyaHun v (vnu) npeanoxeHun, BHECEHHbIX B KHUTY 3amMeyvyaHun u
npeanoXxXeHumn

1. B kHUry 3amevaHuin u npeariokeHUn BHOCATCA 3amMeyaHus u (Mnu) npeanoXeHus O OeATenbHOCTU
opraHusaumm, WMHOMBUAYaNbHOrO npeanpuHUMaTtensi, KayecTBe MNpPOM3BOAUMbBIX (peanu3yemMbiX) UMK TOBapOB,
BbINOSIHAEMbIX paboT, OKa3biBaeMbIX YCIYT.

3ameyaHus 1 (Unun) NpeasioXeHusl, BHECEHHbIE B KHUTY 3aMeYaHuii U NPeanoXeHui u He OTHOCSLIMECs K
OesTeNbHOCTM opraHu3auun, UHAMBMAOYANbHOrO NpeanpuHUMaTens, He Kacatolmecs KadecTBa MPOoM3BOAUMBIX
(peanuayembix) MMM TOBapPOB, BbIMOMHSAEMbIX paboT, okasbiBaeMblX YCMyr, ocTaBnaiTca 6e3 paccMOTpeHUs no



cyulecTBy 6e3 yBejOMNeHns 006 3ToM 3asiBUTENS.
(vyacTtb BTOpas n. 1 cratbu 24 BBegeHa 3akoHoM Pecnybnukn Benapycb ot 15.07.2015 N 306-3)

KHura 3samevaHnin wu npe/:l,no>+<eH|/||7| BeaeTcA B OpraHusauumn, ee 000C0o6NEHHbIX noapasgerneHunsax,
pacnonoXeHHbIX BHE MeCTa HaxoXaeHuna opraHm3auun, y ntHonemnayarnbHOro npeanpuHnMartend, a Takke B Mectax
peanun3aunmn nMm ToBapoB, BbINMOJTHEHUA pa60T, OKa3aHuA ycnyr.

2. OpraHuzauusi, uHAVBUAyanbHbIA MpeanpuHuMmaTtenb o06s3aHbl NpeabsBlsTb KHUTY 3aMeyvyaHuid U
NpPeAnoXXeHnin no nepeoMy TpeboBaHWIO 3asiBUTENS.

3. OTKas opraHusauum B NpeaoCTaBfEHMM KHUTKM 3aMevaHuin 1 npennoXxeHnn moxeT ObiTb oGXxanoBaH B
BbILLECTOSLLYIO0 OpraHu3aLuto.

OTkas B npenoctaByieHnn KHUrn 3amevaHun I'Ipe,El,J'IO)KeHVIﬁ nocre obXanoBaHus B BbILLECTOALLYHO
opraHmnsauunto MOXeT ObITb OOXXanoBaH B cyd B nopdnke, yCtaHOBJIEHHOM 3akOHOOATEJ1IbCTBOM.

OTKa3 opraHusaLumn, He UMetoLLEel BbILLECTOSsILLEN OpraHM3aumm, Unu MHOMBMAYanbHOro npeanpuHumaTtens
B NPefoCTaBMNEeHUN KHUMN 3aMeYvaHnii U NpeanoxeHuin MoxeT ObiTb o6xarnoBaH B cya B nopsiake, yCTaHOBNEHHOM
3aKoHO4aTernbCTBOM.

4. CeefeHuss O pesynbTaTax pacCMOTPEHUS 3aMevaHui u (Mnu) NpeanoXeHuin, a Takke OoTMeTka O
HanpaBfeHHOM 3asBUTEN0 OTBETEe BHOCATCA OpraHusauven, WHAMBUAYanbHbIM NPeanpuHUMaTenemM B KHUTY
3amMevaHunii 1 NPeanoXeHNN.

Konusi oTBeTa 3asBUTEMNO XPAHUTCS BMECTE C KHUIOW 3aMeYaHui 1 NpeasioKeHni.

5. KHura 3sameyvaHuii 1 npeanoxeHun BblgaeTcs, Be4eTCa U XpaHMTCs B nopsgke, yctaHoBneHHom CoBeTom
MuHucTtpos Pecnybnuku Benapychb.
(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

CrtatbAa 25. PaccmoTpeHue 3NeKTPOHHbIX obpaLyeHun
(B pea. 3akoHa Pecnybnukn benapyck ot 15.07.2015 N 306-3)

1. OneKTpoHHble obpalleHusi, MoCTynNuBLUME B TOCYAApPCTBEHHble opraHbl M WHble roCy4apCTBEHHbIE
opraHusauuu, MNOAnexaT pPacCMOTPEHUD B Topsiake, YCTAHOBIIEHHOM [ANS  PacCMOTPEHMSI  MUCbMEHHbIX
obpalleHuid, C y4eToM 0cOGEHHOCTEN, NPeayCMOTPEHHbIX HacTosILLEel cTaTbei.

Ha odmumanbHOM canTe rocyaapCTBEHHOrO OpraHa, WHOW rocygapCTBEHHOW opraHu3aumu B rnodarnbHOoN
koMnbloTepHon ceTun UHTepHeT porkHa ObiTb pasmelleHa uHdopmaums o crnocobe nubo crnocobax nogaym
3MNEKTPOHHbIX ObpalleHnn B 3TOT rocygapCTBEHHbIN OpraH, MHYK roCcyAapCTBEHHYIO OpraHu3auuio (HanpasrneHue
Ha agpec 9neKTPOHHOM MouTbl U (UNK) pasMelleHve B cneumanbHOW pybpuke Ha odumumanbHOM canTe B
rnodarnbHON KOMMbIOTEPHOM ceTn NHTEpPHET).

TpeboBaHus k cneumanbHoW pybpuke Ha odwuuManbHbIX CalTax rOCYAapCTBEHHbIX OPraHoB M MHbIX
rocy4apCTBEHHbIX OpraHudaumMn B rnobanbHOW KOMMbIOTEPHOW ceTu WHTepHeT, npegHasHayeHHoW Ans
pa3MeLleHmns aNeKTPoHHbIX obpalleHun, onpegenstotca Cosetom MuHuctpos Pecnybnuku bBenapychb.

OneKTpoHHble obpalleHns, MOCTYNUBLLUME B OpPraHuM3auuu, He ykasaHHble B 4acTu MEepBOW HACTOSLLErO
MyHKTa, He paccMaTpuBaloTCsl, €CnuM WHOW Mopsifok paboTbl € TakMMu obpalleHusiMM  He onpeferneH
PYKOBOAUTENEM OpraHu3aLumy (BbILLECTOSILLEN OpraHn3aumm).

2. OneKkTpoHHble 06palleHuss OOMKHbl COOTBETCTBOBaTb TpPeOOBaHUSIM, YCTAHOBMEHHbIM MyHKTOM 1,
ab3auamy BTOpbIM - YeTBepTbiM MyHkTa 2 nNMbo ab3auamu BTOPbIM - NATbIM NyHKTA 3 cTaTby 12 HacTosLEro
3akoHa, a Takke cofepxaTb agpec 3MeKTPOHHOWN NOYThI 3aaBUTENS.

K ONMEKTPOHHbIM 06paLIJ,eHVIF|M, nogaBaemMbiM npencraBuTendamMmun 3aaBuTenen, OOSMKHbI npunaraTtbcda
OIIEKTPOHHbIE KON OOKYMEHTOB, noaTBepXaarLwmnx X noJIHOMo4unA.

Mpun HecobnoaeHUn TpeboBaHWiA, ykasaHHbIX B YacTsiX NEPBON M BTOPOW HACTOALLErO NyHKTA, 3NEKTPOHHOE
obpalleHne MoXeT ObiTb OCTaBrneHo 6e3 pacCMOTpeHWst Mo CywecTBy B MOpsAOKe, YCTAHOBMEHHOM MYyHKTOM 4
ctatbu 15 HacTosiLwero 3akoHa.



3. OT3bIB 9MEKTPOHHOro 0b6palleHnst OcyLlecTBAsieTCs MNyTeM MoJavM MUCbMEHHOrO 3asiBNeHus nnbo
HanpaBfeHUsi 3asiBNIEHUST B 3NIEKTPOHHON hopMe TeM e CrnocoboM, KOTOpbIM OblNO HanpaBneHO 3NEeKTPOHHOE
obpalleHune.

4. Ecnn ons paccMOTPeHUs aNeKTPOHHOro obpalleHns no cyLlecTBsy He0bXoaMMO ykasaHne nepcoHanbHbIX
OaHHbIX 3a8BUTENS UMW MHbIX NUL, 3a UCKNIOYEHMEM cofepxallmxcs B obpallueHun, 3asBuTento npegnaraeTcs
06paTUTBLCS C YCTHBIM UMW MUCbMEHHBIM ObpaLLeHneMm.

5. OTtBeTbl (yBEOAOMIIEHNS) HA 3NEKTPOHHbIE ObpalleHUs HanpaBnAlTCA Ha agpec SfIEKTPOHHOWM MOoYThl
3asBUTENEN, YKa3aHHbIN B 3ANEKTPOHHbIX ObpalleHusX, 3a WCKMNIYEeHUeM cryvaes, NpedyCMOTPEHHbIX YacTbio
BTOPOWN HACTOSALLErO NMyHKTAa.

Ha ANEKTPOHHbIE oﬁpau.Leva JarTcA NMUCbMEHHbIE OTBETbI (Hal'lpaBJ'IﬂI-OTCFl NMMCbMEHHbIE yBep,omneva) B
cnyyasx, ecnu:

3adaABuUTEN1Ib B CBOEM 3JIEKTPOHHOM OGpaLU,eHVIVI NPOCUT HanpaBUTb NMUCbMEHHbI OTBET NGO OQHOBpPEMEHHO
HanpaBunTb NMUCbMEHHbI OTBET 1 OTBET Ha agpec ero SJ'IeKTPOHHOIZ NOYThbl,

B 3/IEKTPOHHOM ObpalLeHnmn yKa3aH agpec 3NEKTPOHHOWM MOYTbI, MO KOTOPOMY MO TEXHWUYECKUM NPUYMHAM He
yOanoch 4OCTaBUThL OTBET (yBEAOMIIEHNME).

6. OTBeTbl (yBEOAOMIEHMS) HA SMEKTPOHHbIE ODpalleHus, HanpaBnsiemMble Ha agpec 3MEKTPOHHOW MOYThI
3aaBUTENS, JOIDKHBI COOTBETCTBOBATb TpeboBaHMAM, yCTaHOBNEHHBIM NMYHKTOM 1 cTaTbu 18 HacTosAwero 3akoHa,
a Takke cogepxatb damunuio, COBCTBEHHOE WMSA, OTY4EeCTBO (€CnM TakoBOe uMeeTcd) nMbo uHuMumansl
PYKOBOAMTENS roCcyAapCTBEHHOIO OpraHa UM MHOM rocyaapCTBEHHOW opraHm3auumn nubo nuua, ynoriHoOMOYEHHOro
UM NOANMCbIBaTb B YCTAHOBIIEHHOM MOpsiAKE OTBEThI Ha obpalleHms.

7. B cnyyae, ecnu nocTynawwme 3NEKTPOHHble obpalleHus aHanorMyHoro CoAepXaHus OT pasHbIX
3asBUTENEN HOCSAT MacCOBLIN xapakTep (bornee gecsatn obpalleHuin), OTBETbl Ha Takme obpaLLeHUss No peLLIEeHNnto
PYyKOBOAWTENSA rOCYAapCTBEHHOIO OpraHa Unn MHOW rocy4apCTBEHHON opraHu3aumm nubo nuua, ynonHOMOYEHHOro
UM nognucbiBaTb B YCTAaHOBMEHHOM MNOPSAKE OTBETbl Ha obpalleHusi, MOryT pasMellatbCcs Ha oduuManbHOM
canTe rocyaapCTBEHHOrO OpraHa WN MHOW rocyaapCTBEHHOW opraHvM3auuu B rnobanbHOM KOMMbIOTEPHOW CETU
UHTepHeT 6e3 HanpaBneHns oTBETOB (YBEAOMMEHUI) 3asgBUTENSAM.

FMABA 4
OTBETCTBEHHOCTb 3A HAPYLWEHWE 3AKOHOAATEJIbCTBA NPU NOAAYE U PACCMOTPEHUU
OBPALLEHWWN. OBECTNEYEHUE COBNIOOEHUA NOPAOKA PACCMOTPEHUA OBPALLEHUA
(B pea. 3akoHa Pecnybnukn Benapyck ot 17.07.2020 N 50-3)

KoHcynbTaHTlmoC: npumeyaHue.

CornacHo vactn 2 nyHkta 11 Ykasa [lNpesngeHta Pecnybnukn Benapyce ot 15.10.2007 N 498, B cnydyae
BbISIBIIEHNS] HAapYLUEHWI TOCYyOapCTBEHHbIX OpraHoB 3akoHogaTenbcTBa 06 obOpalleHusx rpaxgaH u
IOPUONYECKUX MWL,  BbILIECTOAWMI OpraH MpUHUMaeT pelleHne O MpuBMevYeHun K AUCUUNINHapHON
OTBETCTBEHHOCTM PYKOBOAMTENEN STUX OpraHm3auni nnmbo coobLLaeT O TakMx HapyLLUEHUsX opraHam, Be4yLuMM
aAMWHUCTPATUBHbIV NpoLecc.

CtaTbsl 26. OTBETCTBEHHOCTb 3a HapylUeHUe NnopsiAka pacCMOTpPeHuUs obpalleHui

3a HapylweHue nopsiaka  paccMOTpeHus  obpalleHuid  opraHusauu, WX OOSDKHOCTHble  nvua,
VHOMBUOYaANbHble NpeanpuHMMaTeny W UX pPaboTHUKM HECcyT OTBETCTBEHHOCTb B  COOTBETCTBMU C
3aKoHoAaTenNbHLIMU aKTamu.

Cratba 27. OTBeTCTBEHHOCTb 3asiBUTEJIeM 3a HapylweHue 3aKkoHopaTenbCTBa MNpUM nogaye u
paccMmoTpeHun obpalleHumn

Mogava 3asBUTENSAMU o6paL|.|,eHm71, cogepxawux KneeseTty unun OCKOp6ﬂeHI/IF|, nnéo coBepLuieHne nmun npu
nogavye n paccMoTpeHuun 06pau.|.eHv||7| MHbIX NMPOTUBOMPaBHbIX nesHun BITIEKYT OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKkoHoAaTellbHbIMU aKTaMW.

Cratbsa 28. O6ecneuyeHue cobnoaeHUs nopsgka paccMoTpeHust obpalleHun



(B pen. 3akoHa Pecnybnuku benapyck ot 17.07.2020 N 50-3)

1. OpraHu3aumm B Uensix NOCTOSIHHOrO COBEPLLUEHCTBOBaHMS paboTbl C obpalleHusMy 06s3aHbl U3yyathb,
aHanuampoBaTb U CUCTEMATU3MPOBATbL CoAepXalluMeca B HMX BOMPOCHI, AaHHble O KONMUYECTBE W XapakTepe
obpalleHnin N NPUHATBIX MO HUM peLlleHMKr, pasmellaTb Ha CBOMX oOduumanbHbIX canTtax B rrnobansHon
KOMMblOTEPHOW ceTu UHTepHeT oTBeThbl Ha Hambornee 4acTo NogHMMaeMble B OOpalleHusix Bonpochkl (Npy MX
Hanuuum), obecneumBaTb cobniogeHne nopsiika pacCcMOTPeHUst OBpaLleHnn ' NPUHUMAaTb Mepbl MO YCTPaHEHMIo
YKa3aHHbIX B 00paLLeHNsIX N BbISIBIIEHHbIX HAPYLLIEHWA.

2. TocypapCTBEHHble OpraHbl, NOAYMHEHHble (nogoTyeTHble) [pesnpeHTty Pecnybnuku bBenapycb u
MpaBuTtenbctBy Pecnybnukn Bbenapycb, obnactHble (MWHCKMA rOpogcKOW) WCNOMHUTENbHbIE KOMWUTETBI MpU
OCYLLECTBMEHUN YNpaBreHNss OEeSATEeNbHOCTbI MOAYMHEHHBLIX (BXOAAWMX B COCTaB (CMCTEMY)) OpraHusauum
aHanuaupyT apekTUBHOCTbL paboTbl ATUX OpraHu3auun ¢ obpalleHnsaMn n BeipabaTbiBalOT NpeanoXeHus no ee
MOBbLILIEHWNIO.

3. O6nactHble (MuWHCKMI ropoACKOW) WCMOMHUTENbHbIE KOMUTETbI, CTPYKTYpHble nogpasgeneHuns
06nacTHbIX, FOPOACKUX (KPOME rOpOAOB PaNOHHOIO MNOAYMHEHMWS), PaMOHHBIX MWCMOMHUTENBHBIX KOMUTETOB,
MECTHble aAMWHMUCTPAaLMM pParioHOB B ropofax OCYLUECTBMAIOT B MOPSAKe, YCTAHOBMIEHHOM 3aKOHOOATENbHbIMU
aKTamun, KOHTpONb 3a coOniogeHMeM NpoBeEPSEMbIMKU CYyObEKTaMU 3aKOHOAATENbCTBA O KHUrE 3ameyaHui u
npeanoXeHnn.

FMABA 5
3AKNMIOYUTENBHBIE NONOXEHUA

CratbAa 29. anI3HaHVIe yTpaTUBWNMUM CUINTY HEKOTOPDbIX 3aKOHOB N OTAEJIbHbIX NOJI0XXEeHUN 3aKOHOB

Mpu3HaTb yTpaTUBLUMMU CUIY:

3akoH Pecnybnukn Benapycb oT 6 uoHa 1996 roga "O6 obpaleHusix rpaxgan” (Begamacui BapxoyHara
Caseta Pacnyb6niki benapycb, 1996 r., N 21, cT. 376);

3akoH Pecnybnukn benapyck ot 1 Hos6psa 2004 roga "O BHECEHMM U3MEHEHUI U OOMNOMHEHWI B HEKOTOPLIE
3akoHbl Pecnybnukn Benapycb no Bompocam paccMoTpeHust obpalleHuin rpaxgaH” (HaunoHanbHbli peecTtp
npaBoBbIx akToB Pecnybnuku Benapycb, 2004 r., N 189, 2/1089);

nyHkT 20 ctaTbm 65 3akoHa Pecnybnukm Benapycbk oT 4 anBapsa 2010 roga "O MecTHOM ynpaeneHuu u
camoynpaeneHun B Pecnybnuke Bbenapych" (HauwoHanbHbI peecTp npaBoBbix akToB Pecnybnuku Benapychb,
2010r., N 17, 2/1660);

abszay Tpetun ctatbm 30 3akoHa Pecnybnukun benapyce ot 1 wmona 2010 roga "O Komutete
rocygapCcTBeHHOro KoHTponsi Pecnybnuvkn benapyck 1 ero tepputopuanbHbix opraHax” (HauuMoHanbHbI peecTp
npaBoBbIx akToB Pecnybnukn benapyck, 2010 r., N 162, 2/1697).

Cratbsa 30 BCcTynuna B cuny co AHsa ouruymansHoro onybnukosaHus (ctatbd 31 4aHHOTO AOKYMEHTA).

CraTtbsa 30. Mepbl no peanusauum NonoXeHUN HacToswwero 3akoHa

CoBeTy MuHuctpoB Pecnybnukn Benapych B LLECTUMECHAYHBIN CPOK:

COBMeCTHO ¢ HauuoHanbHbIM LIEHTPOM 3akoHogaTernbCTBa M MpaBOBbIX UCcnedoBaHuin Pecnybnuvku
Benapycb NoAroToBUTbL U BHECTU B YCTAHOBSIEHHOM MOPSAKE MPEeanoXeHUs Mo NpuBeAEHU0 3akoHodaTeNbHbIX
aKTOB B COOTBETCTBME C HAaCTOALLMM 3aKOHOM;

NpUBECTN peLueHna npaBMTeﬂbCTBa PeCI'IyGJ'II/IKl/I Eenapbe B COOTBETCTBME C HACTOALWMNM 3aKOHOM;

obecneunte npuBeaeHMe pecnybnmMKaHCKMMUM OpraHamu rocyaapCTBEHHOrO YnpaBfeHusi, NOgYNHEHHBbIMU
MpaBuTtensctBy Pecnybnukn Benapycb, ux HOpMaTMBHbLIX MNPABOBLIX aKTOB B COOTBETCTBME C HACTOALLUM
3aKoHOM;

NMPUHATb NHbIE MEpPbI, HeobxoguMmble aons peannsaunn NonoXeHun HacTosiLero 3akoHa.



CraTbsa 31 BCTynuna B cuny co AHA ourumnansHoro onybnmnkoBaHus.

Cratbsa 31. BcTtynneHue B cuny HacTtoswero 3akoHa

HacTtosawun 3akoH BCTynaeT B Cuily Yepes LWeCTb MecsiueB nocne ero oduumansHoro onybnukosaHus, 3a
WCKMIOYEeHMEeM HacToswen ctatbk u ctatbn 30, KOTOpbIE BCTYNaKT B CUITY CO AHA odumumnansHOro onybnmkoBaHms
HacTosiero 3akoHa.

MpesngeHT Pecnybnukn Benapych A.JlykalueHko
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