AnpekTtrBa Ne 2 ot 27 gekabps 2006 r. (8 pedaxkyuu Ykasa Ne 135 om 23 mapma 2015 2.)
O pe6lopoKpaTtrsaumu rocygapCcTBeHHOro annapara m

NOBbILLEHMU KavyecTBa obecrnevyeHums
KudHeneAaAtesibHOCTU HaceJiIeHUA

BarkHEeMLWMMM 3ala4aMm 6e}10pyCCKOF0 rocygapcrBa ABNAKTCA 3allMTa NpaB U 3aKOHHbIX MHTEPECOB rpa*KJaH, Co3JaHne
ycnosmﬁ ANA CBOGOAHOIO M AOCTOFIHOFO pa3BUTUA IMHHOCTU, NOBbILLEHNE KadeCTBa XU3HU mo,a,eﬁ. YcnelwHoe pelieHue
3TUX 3a4a4 BO MHOIOM 3aBMUCUT OT TOro, HaACKOJIbKO 3q)CbEKTMBHO AEI‘/]CTBYET CUCTEMa Pa6OTbI C HaceNleHHNEM.

[ocyaapCTBOM NOCTOAHHO MPUHUMAIOTCA MEpPbI, HarpaBJ/IEHHbIE HA COBEPLLUEHCTBOBAHME MEXaHU3MOB paGOTbI C
rpaxkgaHamMu no pacCMOTpeEHUO o6pau4eHm‘/'1 1 COBEPLUEHNIO aAMMHUCTPATUBHbIX Npoueayp. 1 B 3TOM HanpasJ/ieHUA
cAenaHo Hemasno.

B TO ke Bpems OT HacesIeHUsA NOCTYNatoT anobbl Ha HeAOCTATOYHY0 3DHEKTUBHOCTL PaboThl OpraHU3aLMi KUULLHO-
KOMMYHa/IbHOTO X03MCTBa, TOProB/IM M TPAHCMOPTA, KAYECTBO MEAULIMHCKOTO M MHOTO O6C/TYKMBAHUA, HEAOCTATKM B
cchepe CTpoUTENbCTBA, A0 KOHLA He U3XMT hopMasiMam B paboTe rocyAapCTBEHHOro annapara ¢ loabmu. Mpu
PacCMOTPEHUM TaKMX 06PaLLEHNI BO3HUKAIOT CUTYaLMM, KOrA4a Ha MecTax YCTPaHATCA JIMLLb YacTHblE NOCNEACTBUSA
UMeIOLMXCA NMPO6JIEM, HO HE NMPOBOAMUTCA CUCTEMHas paboTa Mo NpeAoTBpaLLEHMIO MPUYMH MX BO3HUKHOBEHMS.

F0CYyZJapCTBEHHbBIM OPraHam Ha BCEX YPOBHAX rOCYapCTBEHHOMO YNPaB/IeHUA HEOBXOAMMO YAEIATb MAKCUMasIbHOE
BHVMMAaHME MOBbILIEHUIO PE3Y/IbTATUBHOCTH PabOoTbl C FPAXKAaHaMM, a TaKKe MEPOMPUATHIA NO 06ecrnedYeH1o HopMasbHOM
KM3HEAEATEIbHOCTU HaceneHus. [1e6ropoKpaTM3aLMs JOIKHA HOCUTb BCEOBLUMIM, TOTa/IbHbINM XapakTep, NPOHUKaTh BO BCE
63 MCK/IIYEHMA aCMeKTbl JM3HKM 0BLLEeCTBa, 3aTparuBaTh AEATEbHOCTb BCEX B3aMMOAENCTBYIOLMX C Pk AaHamMM

CTPYKTYp.

CnepyeT nepexoamTb K HOBOMY, 60/1€e BbICOKOMY YPOBHIO B3aMMOZENCTBMUA FoCyjapCTBa M HapoZa, OCHOBbLIBAasCh Ha
COBPEMEHHOM YPOBHE PasBUTUA MH(POPMALIMOHHBIX TEXHOIOTUI U MAKCUMasIbHO MCMOJIb3Ys UMELLMECS BO3MOXKHOCTU B
cdepe MHboOpmaTM3aLmM.

Heo6xoaMMO CO3A1aBaTh TaKMe YC/IOBMSA, NPU KOTOPbIX rpaxKiaHe M NpeacTaBUTE M IOPUANMYECKUX NWL, BYayT TpaTUTh
MMHUMYM BPEMEHU M CUA NP 06PaLLEHMM B FOCYAaPCTBEHHbIE OpraHbl M OpraHM3aLyu, OKasbliBaKLLMe YCayru,
o6ecneumBaloLLmMe KM3HeAeATENbHOCTb HAaCeIEHUS, a TaKKe aKTMBHO y4acTBOBATb B BbIPABGOTKE BaXKHEMLLMX
yNpaBAEHYECKMX PELLEHMMN.

B uenax nosblweHnsA 3PPEKTUBHOCTM paboThl C rparkKaaHamMM, KadecTBa 0becrneyveHms KU3HeaeaATeIbHOCTU HaceneHus,
OTKPbITOCTW rOCYAAPCTBEHHbIX OPraHOB, a TaKkKe Aa/ibHeNLeN Ae6opoKpaTM3aLmMK AeATeIbHOCTU FoCy4apCTBEHHbIX
OpraHoOB M MHbIX OpraHM3aLMiM:

1. CumnTaTh COCTOAHME PaboThbl C HACE/IEHUEM OJJHMM M3 OCHOBHbIX KPUTEPMEB OLIEHKM [eATe/IbHOCTM FOCYAapPCTBEHHbIX
OpraHoB M OpraHu3auMi(aanee, ecim He yKa3aHo MHOE, - FOCYapCTBEHHbIE OpraHbl). B cBA3M C 3THM:

1.1. pyKOBOAMTENAM roCyJapCTBEHHbIX OPraHoOB:

pacLUMpUTb MPaKTUKY MCMO/Ib30BaHMSA “MPAMbIX TeNEdOHHBIX JIMHUIA, PErYISPHOTO NPOBEAEHUS AOIKHOCTHBIMM JIULLAMM
roCyAapCTBEHHbBIX OPraHOB BbIE3AHbIX JIMYHbIX MPUEMOB FpaskAaH U NpeACTaBUTENEN PUANYECKMX JIMLL, BCTPEY C
HaceneHWeM, Npecc-KoHMEepPeHLMIM No akTyaslbHbIM [/11 HACe/IEHUS BOMPOCaM, B TOM YMC/IE C NMPUBIEYEHUEM AENYTATOB
BCEX YPOBHEM, NpeACTaBUTENEN CPEACTB MAaCCOBOM MHOPMALMM M 06LLECTBEHHBIX 06beAMHEHUM. [pU 3TOM
noAHUMaeMble rpaxAaHamu BOMpoChl, He TpebyioLpe CreLmanbHOM JONOIHUTEbHOM NPOBEPKM M OTHOCALLMECH K
KOMMNeTEeHLMM COOTBETCTBYHOLLErO AO/IKHOCTHOIO ML, A0/TKHbI pellatbcs 6e30TnaraTesbHo;

BHEJPATb B NPaKTUKY NpesBapuUTebHYIO0 3anMcb Ha JIMYHbBIM NMPUEM B FOCYapCTBEHHbIE OpraHbl Mo TenedoHy MM C
MOMOLLbIO 3NIEKTPOHHbIX CPeACTB CBA3W. [pU U3MEHEHUM COrTaCOBAHHOMO MOPsAAKA JIMYHOIO NpMeMa COOTBETCTBYHOLLMIM
roCyZapCTBEHHbIM OpraH A0/IKEH YBELOMMTb 06 3TOM rpaXkAaHuHa;

o6ecneynTb pexmMm paboTbl CTPYKTYPHbIX NOAPA3AeNeHUM, JOIKHOCTHBIX L, FOCYAAPCTBEHHbBIX OPraHoB,
OCYLLECTBALWMX NMPUEM FPaXKAaH, B TOM YMC/e C 3aABEHMAMU 06 OCYLLECTBAEHMM aAMUMHMCTPATMBHbIX Npoueayp, B
yZAo6Hoe ana HaceneHus Bpema. [pueM rpaxaaH B paboune AHU A0IKEH HauMHaTbCsA He nosaHee 8.00 uam 3aBepLiaTbes
He paHee 20.00, a TakXe OCYLIEeCTBAATLCA N0 Cy660TaM M (MIM) BOCKPECEHBAM, €C/IM 3TO HEOOXOAUMO C YHETOM
KO/IM4ecTBa 1 crneumdmKku obpalleHni. PyKoBOAMTENM HECYT NEPCOHA/IbHYIO OTBETCTBEHHOCTb 3a 06ecreyYeHme yKa3aHHOro
pexrma paboTbl B BO3I/IaB/IIEMbIX FOCYJAPCTBEHHBIX OPraHax, a TaKXe B MOAYMHEHHbIX OpraHM3aumsxX;

NPUHATb MEPbI NO HeAZOoNYyLWEHNO BO3HMKHOBEHUA oqepeAeFi, a TaKXXe AJIMTENbHOI 0 OXXMAaHUA rpa*kjaHaMu rnpuema B
rocyAapCTBEHHbIX OpraHax, opraHM3auMaAx, oKasbiBaloWMX yCNyru, o6ecneHMBarou4me HKU3HEAEATE/IbHOCTb HaceNeHnA, B
TOM 4MUCNIe NYyTEM obecneyeHms CBOGBpeMeHHOP‘I YKOMMJIEKTOBAHHOCTU KaJpaMK, BHEAPEHNA VIHq)OpMaLIMOHHbIX

TEXHOJIOT Ui ANCTaHLUMOHHOIo OGCHy)KIABaHMﬂI'pa)KAaH, CUCTEMbI S/IEKTPOHHOI O ynpaBi€HUA o4epeblo. B cnydae
CUCTEMATUYHECKOI0 BO3HMKHOBEHMA YKa3aHHbIX HEraTUBHbIX cmyauwﬁ NPMHUMATb 6e3oTnaratesibHble Mepbl NO YCTPaAHEHUKO
3TUX ABNEHUM U nopoxgarwmx Ux NpuUynH;



UCKJIOUMTb ClyYan HeO60CHOBAHHOIO Bbi30Ba FpayaH B Cy/bl, OpraHbl MPOKYpaTypbl, BHYTPEHHMX fe, rocyJapCTBEHHOM
6e30macHoCTU, KoMMTETa FOCYAapCTBEHHOrO KOHTPOJISi, HAJIOrOBbIE, TAMOXKEHHbIE M MHble FOCYAApPCTBEHHbIE OpraHbl, UX
HaXOXAEHWUA B YKa3aHHbIX OpraHax CBepx YCTaHOB/IEHHOr0O 3aKOHOAATE/IbHbIMM aKTaMM BPEMEHM, a TaKKe CBEPX BPEMEHM,
Heo6X0AMMOro A1 MPOM3BOACTBA NPOLECCYaslbHbIX AEUCTBUIMA;

npn1 NpUHATUN DELIJeHMl‘:I, 3aTparmBarLlnX npaBa U 3aKOHHbIE MHTEPECHI rpa*KAaH, HEYKOCHUTEIbHO cobnaatb Tp86OBaHMH
3aKoOHOAaTeNNbCTBa, HE A0MYCKaTb UX MPOM3BOJIbHOIO TOJIKOBaHUA NMpU MPUMEHEHUN. B cny4vyae HEACHOCTHU UM HEYETKOCTH
HpeAnMCBHMI‘;i NpaBOBOro akTa pelweHnAa A0/TKHbl MPUHMMATbCA UCX0A4A U3 MAaKCUMa/lbHOIo y4eTa MHTEPECOB rpa*KjaH;

o6pau.|,aTb 0coboe BHMMaHMe Ha obecneyeHue BHMUMATE/IbHOro, OTBETCTBEHHOr O, ,CI,O6PO)KeﬂaTEJ1bHOFO OTHOLWEHMA
pa6OTHl4KOB K rpaxkzaHaMm. Mo KaxKAoMy Csy4ato CbOpMaﬂMBMa, npeaB3AToro, HETaKTMYHOro nosejeHms, rpy6ocm n
HeyBa*Ke€HMA K N04AM NPOBOANTb NMPOBEPKY U NMPU NOATBEPKAEHMN COOTBETCTBYHIOLLMX CbaKTOB NnpuBJEKATb BUHOBHbIX K
OTBETCTBEHHOCTM BMJIOTb A0 OCBOGOXKAEHMA OT 3aHMMaeMom AOJIKHOCTU;

1.2. pyKOBOAMTENAM pecrny6/IMKaHCKMX OpraHoB roCyapCTBEHHOrO YNpaB/ieHUs U MECTHBIX MCMOHUTEbHBIX U
pacnopaaMTeibHbIX OPraHoB U (MJIM) MX 3aMECTUTENAM MO rpacuKy NPOBOAMTL:

JIMYHbIM NpUeM Kaxayto cpeay ¢ 8.00 go 13.00;

’npamble TenedoHHble IMHUM C HaceNIeHNeM Kaxayto cy66oty ¢ 9.00
0o 12.00;

Bbl€3Hbl€ JIM4YHbIE NPUEMDbI HE peXKe O4HOro pasa B KBapTa/l.

Mp1 HEO6XOAMMOCTHM, 06YC/IOBJIEHHOM B TOM YMC/IE 3HAYMTEIbHBIM KOIMYECTBOM 06paLLEHMM rpaxaaH, MepornpUaTms,
yKasaHHble B a63aliax BTOPOM M TPETbEM YacTu NEPBOM HACTOALLEro MOAMNYHKTA, MOTYT NPOBOAMTLCA 6osiee
MPOAO/IKMTE/IbHOE BPEMS;

1.3. peKkomeHAo0BaTb AenyTaTam BCcex ypoBHeM, yneHam CoeeTa Pecny6mMku HaumoHanbHOro cobpanus Pecny6imKku
benapycb:

NpM PacCMOTPEHMMU 06paLLEHMM, CoAepKaLUMX MHDOPMALMIO O HAPYLLEHWMM MPaB M 3aKOHHbIX MHTEPECOB rpaxkaaH,
MCMO/Ib30BaTh MMEIOLLMECSA MOJHOMOYMA AN YCTPAHEHUSA AOMYLLEHHbIX HAPYLIEHMM, COXPAaHATb BOMPOChI Ha KOHTpoJie A0
MX NOJIHOTO pa3peLLeHus;

aAKTUBU3NPOBATb pa60Ty No peleHn0 Ha MeCTax aKTyaJibHbIX np06neM XM3HeobecneyYeHNa HaceNeHuns;

CTUMYJIMPOBATb 3aMHTEPECOBAHHOCTb merﬁ B pa3BUTHUMN CBOMUX PETrMOHOB, Crnoco6cTBOBaTh CbOpMMpOBaHM}O KaHa/a
O6paTHOI‘;1 CBA3U C HaCeJIeHNEM, B TOM 4YMC/ie NoCpeacTBOM O6|J.l,eCTBeHHbIX 06cy)KAeHMl:1 MHTEPECYLWUNX rpaxaaH
BOMPOCOB;

1.4. rocyapCTBeHHbIM CPECTBaM MACCOBOM MH(OPMALMM B TPEXAHEBHBIMCPOK YBEAOMIATL rOCYAapPCTBEHHbIE OpraHbl 06
0ny6/IMKOBaHHbIX B COOTBETCTBYIOLMX NEPUOAMYECKMX M3A4AHMAX JIM60 O MPO3BYYABLUMX B MPOrpaMmax Tese- U
paIMOKaHa/IoB MaTepuasax o0 HEBbIMOHEHUM PABGOTHMKAMM TaKMX OpPraHOB Tpe6oBaHUIM 3aKOHOAATENbCTBANPU paboTe ¢
HaceNeHUEM.

PyKoBOAMTENM FOCYAPCTBEHHBIX OPraHOB 0653aHbl PACCMOTPETH TaKME MaTepuasibl M MPUHATb MEPbI MO YCTPAHEHMIO
ZIONYLEHHbIX HaPYLIEHUM U NMPUYMH, UX NMOPOXKAAIOLWMX, @ TAKXKE MPUB/IEYb BUHOBHbBIX B 3TOM K OTBETCTBEHHOCTH;

1.5. MMHUCTEpPCTBY MHDOPMaLMM:

OpraH130BaTb NOCTOAHHOE OCBELLEHME B CPEACTBAX MACCOBOM MHMOPMALMM MPUHMMAEMbIX MEp M0 Ae6opOKpaTM3aLMm
rocyZjapCTBEHHOr O annapara, COBEPLIEHCTBOBAHMIO PabOTbl C HACENIEHMEM;

Ha MOCTOAHHOM OCHOBE MPOBOAUTL MH(POPMALMOHHO-MPONAraHAMCTCKYH0 paboTy, HarNpaB/IEHHYIO Ha PasbACHEHMe
HaCeIeHUI0 KOHCTUTYLIMOHHbBIX TPEGOBaHMHM M0 B3aMMHOM OTBETCTBEHHOCTM rOCYyAapCTBa Nepej rpaxjaHamm M rpaxaaH
nepea rocyjapCTBOM.

2. MpuHATL Mepbl MO JasibHENLIEMY COBEPLIEHCTBOBAHMIO MOPSAAKA OCYLLECTBIEHNS aZMMHUCTPATUBHBIX npoueayp. Mpu
JTOM:

2.1. 3anpeTuTb rocyJapCTBe€HHbIM OpraHam MCTpeGOBaHMe OT 3anHTEPECOBAHHbIX /11U, O6paTMBLIJMXCﬂ 3a ocyuwiecTBieHneM
aAMMHMCTpaTMBHOI‘;i npoueaypbl, AOKYMEHTOB U CBeAeHMﬁ, He NpeayCMOTPEHHbIX 3aKOHOA4AaTE/IbCTBOM 06
aAMMUHUCTPATUBHDBIX NMpoleaypax, a TakXKe Hel'lpaBOMeprll‘a OTKa3 B MPUHATUN 3asB/IEHUI 06 ocylecTBaeHNN
AAMUHUCTPATMBHbIX Npoueayp, B TOM YACNEe B CBA3U C BpEMEHHbLIM OTCYTCTBUEM COOTBETCTBYHOLLErO pa60THMKa.

Mpu BbisBAEHMM (DAKTOB HapyLUEHWA 3anpeToB, NpeAyCMOTPEHHBIX B YaCTU NEepPBOM HACTOALLEro NOAMNYHKTA, pacCMaTpuBaTh
Takue aKTbl B KayecTBe rpy6oro HapyLleHUs JOJIXKHOCTHBIX 06513aHHOCTEN;

2.2. PyKOBOAMTENAM FOCYAApCTBEHHbIX OPraHOB 06€CneymnTh:



HaA/iexalllyto OpraHM3aLmio MECT NprMeMa rpaxkaH B rocyapCTBEHHbIX OpraHax, OCyLLEeCTBASIOWMX aAMUHUCTPATMBHbIE
npoueaypbl, BK/OYas obecrneyeHme A0CTaToOYHbIM KOIMYECTBOM CUAAYMX MECT A/1A NMoCeTUTENEM M NAapKOBOYHbIX MECT AJ1f
TpaHcnopTa, NMTbEBOM BOZOM, MHbIMM YA06CTBaMM, hOpMMpPOBaHME Ge36apbepHOl Cpelbl A1F UHBANMA0B M /iU, C
OrpaHUYEHHbIMU BO3MOXKHOCTAMM MEPESBUKEHNUS B LENAX UX BECMPENATCTBEHHOMO AOCTYNA K MECTaM NpMeMa rpaxaaH;

COKpalleHne MakKCMMaJibHOro BpeMeHu oXnaaHnAa B ovepean npu o6pau.LeHm4 3a coBeplleHneM aaAMMHUCTPATUBHbIX
npouezyp;

2.3. CoBeTy MuHuMcTpoB Pecnybinku benapycb COBMECTHO C 06IMCNOIKOMaMU M MUHCKMM FOPUCMOIKOMOM:

Ha CMCTEMHOM OCHOBe npoBoAmTb pa60Ty Nno ynpoweHuo agMMHUCTPaTMUBHbIX npoueayp, B TOM YMCie NyTeM COKpalleHnA
KoJ/inyecTBa AOKYMEHTOB, HEO6XOAUMBIX ANIA UX coBeplieHnaA;

NPMHUMATb MEPbI MO 06€CNEYEHNI0 MAKCMMaJIbHO MOTHOMO MHOPMMPOBaHUA rpaxkiaH 06 MCMo/Ib30BaHWUMU Npu
OCYLLECTBNEHNU aAMUHUCTPATMBHbIX NMpoLeAyp NpuUHLMMIA “0ZHO OKHO®, B TOM YMC/le Yepes CpesCcTBa MacCOBOM
MHOPMaLMK M 106a/IbHYI0 KOMMbIOTEPHYIO CeTb MHTEpHET;

B TPEXMECAYHbIM CPOK NpopaboTaTb BOMPOC 06 06ecneyeHu MaKCMMalbHOM KOHCOMMAALMM aZMMHUCTPATUBHBIX NpoLeayp
B pamKax OZHOM C/y»6bl U BHECTM Ha pacCMOTpeHuMe NaBbl FocyAapCTBa NPOEKT yKasa lMpesuaeHTa Pecny6amkum
Benapycb, onpeaensiowero NpaBoBoM CTaTyC M OpraHM3aLmio eATeNbHOCTU CYK6 “0AHO OKHO;

B ABYXMECAYHbIM CPOK:

o6ecneunTb paspaboTKy U YTBEPKAEHME MHCTPYKLMI MO COBEPLUEHUIO CIOKHBIX M MHOFOCTYMEHYATLIX Npoueayp,
o6ecneumB YETKMM, NPO3PaYHbIM U MAKCUMA/IbHO HEOBPEMEHUTESIbHBIM A TPaXKAaH MEXaHM3M OCYLLECTBIEHWS TaKMX
npoueayp, YyCTaHOB/IEHWE MPOMEKYTOYHbIX U NPEAEbHbIX CPOKOB MX BbIMOJIHEHMSA, MCK/IOYEHUE HAZAYMaHHbIX 1
He060CHOBaHHO 3aTpaTHbIX TPEGOBAHMI;

MMHUMM3UPOBATb KOIMYECTBO aMMHMUCTPATMBHbIX NpoLeayp, A1A OCYLLECTBIEHMA KOTOPbIX rpaxiaHaM HEOH6X0AUMO
JIMYHO nocewaTb r.MMHCK NIM60 061aCTHbIE LEHTPbI;

2.4. 067IMCMNONKOMaM M MMHCKOMY FOPMCMOIKOMY MCK/IOYMTb HEOB6XO0AMMOCTb HEOAHOKPATHOMO MOCELLEHMUA MPasKAaHaMM
pas/IMYHbIX NOAPa3AeNeHMI MECTHOTO MCMOIHUTE/IBHOTO M PacropAAMTEIbHOrO OpraHa (MoAYMHEHHbIX OpraHu3aLmii) Ans
NoZla4u 3asB/ieHUIM 06 OCYLLLECTBAEHMM aAMUHUCTPATUBHBIX npoLeayp. Np1em 3assieHuit 06 0CyLLeCTBAEHUN
aZIMMHUCTPATUBHBIX NpoLEeAyp M NPeoCTaB/NeHME HEOOXOAUMbIX KOHCY/IbTaLmIi A0JIKHbI OCYLECTBAATLCA B O4HOM MecCTe.

3. MoBbicKTb ypoBeHb MHDOPMaTM3aLmMM B chepe paboTbl C rparkjaHamu M opraHusaumamMu. B aTux uensx:

3.1. CoBeTy MuHMCTpOB Pecny6mku benapycb o6ecrneyuntb nosHOMacITabHbIM Nepexos rocyjapCTBEHHbIX OPraHoB K
3/IEKTPOHHOMY [JOKYMEHTOOG0POTY NpW peanusalmm rocyJapCTBeHHbIX hYHKLMM, OCYLLECTBIEHUU B3aMMOLEMCTBUA UM
COBEpLUEHUN aJMMHUCTPATUBHbBIX NpoLleayp, B TOM YAC/Ie NPUHATb HEOGXO0AMMbIE MEpbI:

0o 1 aHBaps 2016 r.:

no obecneyeHmo CBOEBPEMEHHOI0 nepexoja Ha MexXBeJOMCTBEHHOE 3/IEKTPOHHOE B3ammoaeﬁcmme rocyaapCTBEHHbIX
OpraHoB 1 NOAYNHEHHbBIX UM OpI'aHM3aL|,l41‘;I;

MO COKPALLEHUI0 BYMAXKHOIO JOKYMEHTOO60POTa C OAHOBPEMEHHBIM PACLUMPEHMEM MPAKTUKM MCMO/Ib30BAHUS
3/IEKTPOHHOr0 (hopmMata NpeaCcTaB/IeHNa JOKYMEHTOB;

no o6ecneyeHmio MHHOPMALMOHHO-TEXHOIOMMHYECKOro B3aMMOAEMCTBUS BCEX MH(OPMALIMOHHBIX PECYpPCOB, HEO6XOAMMbIX
[NA OCYLLEeCTBEHMS aAMUHUCTPATMBHbBIX MPOLEAYpP, a TaKXKe Mo A4opaboTKe NporpaMmMHOro Kommniekca "OfHo OKHO ¢
Y4YeTOM BbISIB/IEHHbIX Ha MPaKTUKE HEAO0CTATKOB B €ro paboTe;

4o 1 auBapsa 2017 r.:

MO OpraHM3aLmMm1 BO3MOKHOCTU COBEPLUEHUA aAMUHUCTPATMBHBIX MPOLEAYpP B 3/€KTPOHHOM BMAE, HauMHas oT
AMCTAHLMOHHOM NoAaum 3a8BEHMM 06 OCYLLECTBIEHUU AAMUHUCTPATMBHBIX NMPoLEeAYp (3aSBOK Ha MX OCYLLECTBEHUE) U
3aKaHuMBas NoJlyYeHUeM pe3y/IbTaToB B BUAE 3/EKTPOHHOIO JOKYMEHTa;

Nno COo34aHnI0 U BHEAPEHUIO MH(bOpMaLl,MOHHbIX pecypcos, No3BoJIAKLWMX NPOBOANTDL MAeHTM(bMKaLlMIO rpaxkgaH B npouecce
OCyLlecTB/IEHMA aAMUHNUCTPATMBHbIX Npoueayp B 3N1€KTPOHHOM BMUAe;

Mo CTUMYJIMPOBAHUIO FPaXKAaH K 06paLleHMIo 3a OCYLLECTBIEHNEM aAMMHUCTPATUBHDBIX NPOLEZYP B 3/IEKTPOHHOM BUAE;
3.2. CoBeTy MUHUCTpOB Pecny61mKn benapycb COBMECTHO C 06/IMCNOSIKOMamMU U MUHCKUM FOPUCMONKOMOM:

OpraHM3oBaTb MNO3TarnHoOEe OCHalleHWe rocyJapCTBeHHbIX OpraHoB CUMCTEMaMM ayano- 1 BUAEO03aNnCKU B Lie/IAX KOHTPO/IA 3a
KOPPEKTHOCTbIO NpHuemMa rpaxjaH 1 yBaxkMTe€/ibHbIM OTHOLLUEHMEM K NTIOAAM;



Ha NMocTOSIHHOM OCHOBe o6ecneYmBaThb aKTyam3auymto CBeAeHMﬁ, cozepKalmxca Ha MHTepHeT-CaI:ITaX rocy4apCTBEeHHbIX
OopraHos 1 NOAYMUHEHHbLIX UM opraHM3aLu4ﬁ, B LenAax UCKarn4yeHnAa npOTMBOpeHMBOI‘;i, HeaKTyaanoﬁ MHd)OpMaLl,MM,
BOCMOJIHEHMA npo6en05 B MHCbOpMMPOBaHI/M HaceneHuA;

3.3. pyKOBOAMTENAM rOCYAAPCTBEHHbBIX OPraHOB PaCLUMPUTL MPAKTUKY 06LLECTBEHHOMO 06CYKAEHMA Ha MHTEPHET-CaMTax
roCyZapCTBEHHbIX OpPraHoB Haubosiee 3Ha4YMMbIX MPOEKTOB HOPMATMBHbIX NMPABOBbLIX aKTOB, 06ecrneynBas nyTem
MCMO/Ib30BaHWA Pe3ybTaTOB TaKOro 06CYKAEHWA BOB/IEYEHME rpasKaaH B yrpaB/ieHWe rocyjapCTBOM M CO3JaBas TeM
CaMbIM HaZAEXHbIN 6apbep KOppynumu;

3.4. 0611McnoNKoMam, MUHCKOMY rOpPMCMONIKOMY 06ecneynTb pasMeLLeHNEe Ha MHTEPHET-CaiTax pai- U FOpUCTNONIKOMOB
uHbopMaLmm o TenedoHax Hanboee BOCTPEGOBAHHbIX Y HaceNeHUs CYK6 Mo r.MUHCKY, 061aCTHbIM LLEHTPaM, UHbIM
ropoZiam, a TaKxe MHhOpPMaLMM 0 BCEX COBEPLIAEMbIX HAa COOTBETCTBYIOLLEN TePPUTOPUM aZIMMHUCTPATMBHBIX MpoLesypax,
BK/II0Yas afjpeca 1 peXMM paboTbl OCYLLECTBSAIOWMX 3TU NpoLEeAypbl OpraHM3auuii, 06 afMUMHUCTPATMBHbIX NpoLeaypax,
OCYLLECTB/AEMbIX B 3/IEKTPOHHOM BUZE, O NMOPSAKE NoJayuu 3adBAEHWUM 06 OCYLIECTBIEHUM TaKMX NpoLeayp.

4. YCTaHOBMUTb, YTO CcO34aHMe yC}'IOBMl‘/li ANna obecneyeHun Hopmaanoﬁ HKU3HEeAEeATE/IbHOCTU Fpa*KaaH, NoBbIlLEHNA
KayecCTBa OKa3aHMA yCnyr HacesieHUIo ABNAeTCA nepBooqepe,quFt 3a,qaqel71 MECTHbIX UCMNOJIHUTENIbHbBIX U
pacnopAaanTe/ibHbiX OpraHoB. Bce ﬂpO6J’I€MbI M TPYAHOCTU HaceNeHMA A0/TXKHbI B NEPBYIO o4Yepeab paspellaTbCca
HenocpeaCTBEHHO Ha MecCTax.

B atmx uensx:
4.1. 06/1MCNONKOMaM M MUHCKOMY FOPMCMOJIKOMY:

B MPUOPUTETHOM MOPAAKE 06eCneynTb Haj/exKallyto paboTy opraHM3aLMii KUIULLHO-KOMMYHa/IbHOTO XO3AMCTBa,
3/1paBOOXPaHEHMS, TOProB/IM, YUPEKAEHUM 06pa30BaHMsA, TPAHCMOPTHbIX M MHbIX OPraHM3aLMii, OKasbiBaKLWMX YCIYTH,
o6ecneynBatoLLme KMU3HEAEATEIbHOCTb HAaceIeHNs, Ha COOTBETCTBYIOLLEN TePPUTOPHM. TenedoHbl YKazaHHbIX
OpraHu3aumit Jo/KHbl 6bITb pasMeLLeHbl Ha MHTEPHET-CaMTax pai- U FOPMCTIOJIKOMOB, @ Ka4eCTBO MX paboTbl MOCTABIEHO
Ha MOCTOSAHHbIM KOHTPOJIb;

OpraH130BaTb B KaXKJOM PaioHe, B TOM YMCJ/IE Ha MJIaTHOM OCHOBE, MPEAOCTAB/IEHUE HACEIEHMIO YCIIYT MO apPEHAE TEXHUKM
[J19 IPOBEJIEHUSA CEJIbCKOXO3AMCTBEHHBIX M CTPOMTE/IbHBIX PabOT, JOCTABKE HA J0M CE/IbCKOXO3AMCTBEHHOM NPOAYKLMM
MpU ee Ce30HHOM MPUOBPETEHMM, APOB M MHOMO TOM/IMBA, PEASIM3YEMbIX HACEIEHMIO A/1S OTOMIEHWS, M MHbIX YCIYT,
BOCTPE6OBAHHBIX HACEIEHUEM,;

Ha nepmo,qmqecr(oﬁ OCHOBE aHa/IM3MpoBaTb Ka4eCTBO OKa3aHWA yC/yr HaCce/leHUo, B TOM YKUc/ie C y4eTOM KoJinyecTBa
NOCTYNUBLLUMNX )Ka}'IO6, M NPUHMMATb Mepbl MO NMOBbIWEHUIO 3CbeeKTl4BHOCTM MX OKa3aHMUA;

4.2. CoBeTy MUHMCTPOB Pecny6i1mKkn benapycb COBMECTHO C 06IMCMONIKOMaMU M MUHCKUM FOPUCMIONIKOMOM:

pa3paboTaTtb 1 BHEAPUTb CUCTEMY PEMTUHIOBOM OLEHKM rpaxiaHamu 3DHEeKTUBHOCTU AeATENbHOCTM OpraHM3aLmi,
OKa3blBalOLLMX YCYr1, 06eCneynBatoLLMe KU3HEAEATEIbHOCTb HaCeIEHMA, KAaYeCTBa OCYLLECTBNEHMA afMUHUCTPATHUBHDBIX
npoueayp nyTem aHKeTMPOBaHWA, NPOBEAEHUA ONPOCOB B r106a/1bHOM KOMMbIOTEPHOM CE€TM UHTEPHET M MHbIX
MepOornpUATHIA C UCMOJIb30BaHUEM MH(OPMALMOHHBIX M TENIEKOMMYHMKALMOHHBIX TEXHOMIOMMIM. O6ecneunTb Hagexallmm
yYeT 3ToM MHPOPMaLMM U MCMO/Ib30BaHUE ee MPU OLeHKE AeATe/IbHOCTM COOTBETCTBYIOLMX OPraHu3aumii 1 NpoBesEHUM
poTaLMM UX PYKOBOAALLMX KaZpOB;

MOBBICUTb YPOBEHb OKa3aHMsA YCAyr Hace/IeHUI0 opraHM3aumnaMmn cuctembl besopycckoro pecny6MKaHCKoOro coto3a
NoTPe6UTEIbCKMX 06LLECTB, Pecryb/IMKaHCKOro YHUTApHOrO NpPeAnpUATMA NOYTOBOM CBA3M “benoyta“, MHbIMKU
opraHu3aumaMmn pecrnybIMKaHCKOro 3Ha4YeHM s, OKasbIBaLLMMM YCIYTM HaceIeHMIo, M 06eCnevnTb KOHTPO/Ib 3a
HaJ/1IeXKalMM KaueCTBOM OKasaHMs 3TUX YCIIYT;

4.3. peKoMeHz0BaTb pecnyb/IMKaHCKOMY 06LLeCTBEHHOMY 06beanHeHMI0 “benas Pycb*, obLecTBEHHOMY 06beAUHEHMIO
”Benopycckuii pecny6IMKaHCKMI CO3 MOIOLEKM BO B3aMMOZAENCTBMU C TEPPUTOPUAJIBHBIMM LIEHTPAMM COLMANIBHOTO
06C/y>KMBaHWUA HaceNIEHUA OpPraHM30BaTh BOJIOHTEPCKOE ABMKEHWE MO OKa3aHWI0 BETEPAHaM, MHBAMAAM, MOXKMIIbIM
JIOASIM, MHbIM KaTEropusaM rpaskAaH NOMOLLM BO B3aMMOOTHOLLEHMSAX C FOCYAapPCTBEHHbIMM OpraHaMu M OpraHM3aumamu,
OKa3bIBaKLLMMU YCIIYTU HaCeNeHUIo.

5. FeHepasibHOM NpoKypaType:

YCUIUTb HA430p 3a Co6M0AEHNEM 3aKoHOAaTe /IbCTBa npu NpUHATUN peLLIEHl/Il\;i, 3aTparmearolmx rnpasa U 3aKOHHblIE
MHTEpeChbl rpaxJaaH, A0/1XKHOCTHbIMKU IMLLaMM TOCYJapCTBEHHbBIX OPraHOB, a TaKXe 3a CO6J'HO,D,€HM€M 3TUX NMPpaB 1 3aKOHHbIX
MHTEPEeCOB NMPpaBOOXpaHUTE/IbHbIMKU OpraHaMn Npu paCcCMOTpPEHUU 3asB/IEHUM U COO6|JJ,eHMl‘;1 O NpecTynseHuax,
3aKOHHOCTbHO CyAe6HbIX peu.leHMﬁ Nno rpaxXgaHCKMM, yroJsioBHbIM ZieJiaM, Ae/1aM 06 AAMUHUCTPATUBHDbIX NpaBOHapPYLUEHUAX,
3aTparmBaroLlLMX NpaBa M 3aKOHHbIE MHTEPECDHI rpa*KaaH. B3ATb Ha 0CO6bIN KOHTPOJ1b COCTOAHME paGOTbI C Hace/ieHneM B
NpaBOOXPaHUTEIbHbIX OpraHax;

OCYLLEeCTB/IATb Ha NOCTOAHHOM OCHOBE MOHUTOPUHI o6pau4eHl4ﬁ, coaepXxalnx KpUTUKY pa6OTbI NpaBOOXPaHUTEIbHbIX
OpraHoB, B TOM 4YucC/ie pa3MeLleHHbIX B CpeacTtBax MaccoBoM MHCbOpMaLIMM 1 rno6asnbHoM KOMFIblOTGpHOﬁ cetn
MHTepHeT. B Cc/ly4ae BblABNIEHUNA HapyLLIeHMﬁ obecrneymBaTb BOCCTAHOB/IEHWE 3aKOHHOCTU U npuesie4eHne BUHOBHbIX
AOJIXKHOCTHbIX JIUL, K OTBETCTBEHHOCTU;



obecneynTb HEYKOCHUTEJIbHOE C06J'I}0,£l,eHMe AO/IKHOCTHbIMU NIMLL@aMK OPraHOB NPOKYpaTypbl Tpe6OBaHMl‘/l1 3aKoHOAaTe/1IbHbIX
aKTOB, pernaMeHTUpyowmx ee AeATeIbHOCTb.

6. CﬂeACTBeHHOMy KOMUTETY B3ATb Ha 0CO6bIN KOHTPOJ1b 060CHOBAHHOCTb BO36y)KAeHl4F| M OTKa3a B BO36y)KAeHl/IM
YroZ10BHbIX AeJl, MTPUMEHEHNA B OTHOLIEHUU FpaXKaaH Mep npecevyeHnA, MHbIX npoueccyasibHbIX peLIJeHMl‘:i,
OrpaHmMyYmBarOLLMX NpaBa U 3aKOHHbIE MHTEPECHI rpaxKjaH.

7. CoBeTy MUHMUCTpOB Pecny6amKku beslapycb COBMECTHO C 06/IMCMOSIKOMAMM U MMHCKMM FOPUCTIONIKOMOM B TPEXMECAYHbIM
CPOK pa3paboTaTb W1 YyTBEPAMTb NJaH MEPONPUATHI NO peanmn3aLmm NoNoKeHUM HacToAWweN JUPeKTUBDI.

8. KOHTPO/1b 3a BbINOJIHEHMEM HAcTOALEN [MPEKTUBbI BO3NOKUTL HA AAMUMHUCTpaumio MNpesugeHTa Pecny6iuku benapych.

lMpe3udeHm Pecny6auku benapycb AnekcaHop JlykaweHKo



