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MABA 1
OBLUME NMONOXEHUA

CtaTtbsi 1. OCHOBHbIE TePMUHbI, UCNOJSIb3yeMble B HacTosiLeM 3aKoHe, U Ux onpeaeneHus

[na uenen HacTosLwwero 3akoHa UCNONb3YIOTCA CrieayloLne OCHOBHbIE TEPMUHBI U UX OnpeaeneHns:

obpalleHne — nHAMBMAYyanbHbIE UMW KOMMEKTUBHbIE 3asiBNeHue, NpeanoxeHue, xanoba, M3noXeHHble B NMUCbMEHHON,
3NEKTPOHHOW NN YCTHOW (hOpME;

3asiBNieHNe — XO[aTalCTBO O COOEWCTBMM B peanu3aumu npas, cBobog v (Mnv) 3aKOHHbIX UHTEPECOB 3aABUTENS, He
CBSI3aHHOE C WX HapylleHMeM, a Takke coobLlieHVe O HapylleHUM akTOB 3aKoHoAaTenbCTBa, HedocTaTkax B paboTe
rocy4apCTBEHHbIX OPraHoB, MHbIX OpraHn3auni (QOMMKHOCTHBIX NUL) (danee, ecnv He onpeaeneHo UHoe, — opraHusauus),
VMHOUBMAYaNbHbIX NpeanpuH1UMaTenen;

npeanoXeHne — pekomMeHZauusi Nno YryyleHUo AesTeNbHOCTU OpraHu3auui, VHOUBMAYanbHbIX MpeanpuHuMaTenen,
COBEpPLUEHCTBOBAHWIO MPABOBOr0 PErynvpoBaHUsA OTHOLUEHUA B rOCY4APCTBEHHOW WM OOLLECTBEHHOW >XWU3HU, PEeLUEHUIo
BOMPOCOB 3KOHOMUYECKOW, MNONUTUYECKON, COLManbHON 1 Apyrnx cep AesTenbHOCTU rocyaapcTBa 1 obLwecTsa;

Xanoba — TpeboBaHMe O BOCCTAHOBMEHWMM MpaB, CBOOOA M (MNKN) 3aKOHHBIX WMHTEPECOB 3asiBUTENSs, HapyLUEHHbIX
nencteuamy (6e3nencTBnemM) opraHM3aumi, rpaxaaH, B TOM Yncrne UHAMBMAYanbHbIX NpeanpuHumareneii (qanee, ecnm He
onpefeneHo NHoe, — rpaXaaHuH);

3asBUTENb — rpaXaaHvH Unv lpuanydeckoe nNuuo, nogasLuune (nogarLume) obpalleHue;

nucbMeHHoe obpalleHne — obpalleHve 3asBUTENs, N3NOXEHHOE B MMCbMEHHOW hopme, B TOM YuCne 3amedaHns un (unw)
nNpeanoXeHnsl, BHECEHHbIE B KHUTY 3aMeYaHuii U NpeanoxXeHun;

3NEeKTPOHHOE obpalleHne — obpalleHne 3aaBUTENd, NOCTYNUBLUEE HA afpec INEKTPOHHOM MOYTbl opraHusaumm nmbo
pasMelleHHoe Ha oduLmMansHOM canTe opraHvM3aummn B rnobansHoM KOMNbOTEpPHOW ceTu MIHTepHeT;

yCTHOe ob6paLleHne — obpallieHre 3asBUTENS, U3TNIOXKEHHOE B XOAE NINYHOIo NpUemMa;

WHAMBMAYanbHoe obpalleHne — obpalleHre O4HOro 3asBUTENS;

KOnnekTuBHoe obpalleHne — obpalleHne OByx u Oonee 3asBUMTENEN MO OLHOMY UM TOMY X€ BOMPOCY (HECKOMNbKAM
BOMnpocam);

noBTOpHOe oObpalleHne — obpalleHne, MNOCTynuBLUEE B OAHY W Ty e OpraHv3aumio, K OOHOMY W TOMYy Xe
VMHOUBMAYaNbHOMY NPeanpPUHMMAaTESN0 OT OQHOIO M TOrO e 3asiBUTENs Mo O4HOMY U TOMY e Bonpocy ABa u 6onee pasa;

KHUAra 3amMedYaHuin 1 NpeasyiokeHuin — OOKYMEHT eOuHOoro obpasua, npeaHasHayeHHbI Onsi BHECEHWS 3aMedaHuin
(3agBneHun n xanob) (manee, ecnv He OMpederneHo WMHoe, — 3amevaHus) U (Mu) NpensiokeHWn O AeATeNnbHOCTU
opraHusauuv, WHOUBUAYanbHOrO MNpeanpuHMMaTens, KayecTBe MPOU3BOAMMbLIX  (peanu3yemblX) WMW  TOBapoB,
BbINOMHAEMbIX paboT, OKka3bliBaeMbIX YCIYT.

Ctatbs 2. Cchepa gecTBUS HacTosALero 3akoHa

1. HencTtBue HacTosilero 3akoHa pacnpocTpaHsieTcs Ha obpalleHust rpaxaaH W HpUOUYECKMX nul, B TOM 4ucne
NOCTYNUBLUME OT HOPUAMYECKMX NUL, Ha KOTOPble BO3MOXEHbl (PYHKLUMU pefakuuii CpefcTB MacCcoBOM MHGOpMauumu, 3a
VCKITIOYEHNEM OOpalleHnn, noanexawmx PacCMOTPEHU0 B COOTBETCTBMM C 3aKOHOOATENbCTBOM O KOHCTUTYLIMOHHOM
CyOOMNpPOM3BOACTBE, TPAXAAHCKUM, TPaXOaHCKUM MpouUeccyarnbHbiM, XO3AWCTBEHHbIM  MPOLEecCcyanbHbIM, YrONOBHO-
npoLeccyanbHbIM 3aKOHOOATENbCTBOM, 3aKOHOAATENbCTBOM, OMpPeAensolmnM nopsaok agMUHUCTPATUBHOMO npoLuecca,
3aKoHO4aTENbCTBOM 006 aAMWHMCTPATMBHBIX Mpoueaypax, a Takke WHbIX OOpalleHun, B OTHOLUEHWM KOTOPbIX
3aKOHOAaTeNbHbLIMW aKTaMW YCTAHOBINIEH UHOW MOPSA0K UX NOAAYM U paCCMOTPEHUS.

2. [lencTBue HacTosilero 3akoHa He pacnpoCTpaHsSeTCs Ha NePENUCKY rocyAapCTBEHHbIX OPraHOB Mpu BbINOMHEHUN MU
PYHKUNIA, BO3MOXKEHHBIX HA HUX HOPMATUBHbLIMY NMPaBOBLIMU aKkTamu.

CtaTtbs 3. paBo 3asBUTenen Ha obpalieHue

1. I'paxpaHe Pecnybnvkn Benapycb umeloT npaBo Ha obpaljeHve B OpraHusauuvM nyTeM nogayM MUCbMEHHBIX,
3MIEKTPOHHbIX UMM YCTHbIX OOpalleHnin, a Takke K UHAMBUAYaAlbHbIM MpeanpuHUMaTeNsaM NyTeM BHECEHUS 3amMeyvaHuin u
(Mnn) NPeanOXeHU B KHUTY 3aMeYvaHnii 1 NPeanoXeHui.

KOpuaundeckne nuua Pecnybnukn Benapycb, vHOUBMAYanbHble NpeanpuHMMaTeNnn MMEKT MpaBO Ha obpalleHvne B
opraHusauuy nyTem MoJayn MUCbMEHHbIX (32 WCKIIOYEHMEM 3aMeyaHuin U (UNu) MPEeanoXeHWn, BHOCUMbLIX B KHUTY
3aMeYaHuin 1 NPeasioXkeHN), 3NeKTPOHHbBIX UM YCTHBIX 0bpaLLeHNiA.

2. Haxopsiwmecsa Ha Tepputopum Pecnybnuku bBenapycb WHOCTpaHHble rpaxgaHe u nvua 6e3 rpaxaaHcTBa,
NpeacTaBUTENbCTBA MHOCTPaHHbIX OpraHM3aUmMii NoMb3yTCs NpaBoM Ha obpalleHne HapaBHe ¢ rpaxgaHamu Pecnybnvku
Benapycb n topuandeckumun nvuamu Pecnybnvkn Benapycb, ecnu mHoe He onpegerneHo KoHctutyuumen PecnyGnuvku
Benapycb, 3akoHamu 1 MexagyHapoaHeiMy fgorosopamu Pecnybnuku Benapyce.

3. lMNpaBo Ha obpalweHve peanusyeTcs 3asgBuTensMyM A00poBOnbHO. OCyLIECTBMEHUE 3a\BUTENAMU WX MNpaBa Ha
obpalleHne He JOMKHO HapyLlaTk npaea, cBo6oaAb! 1 (MnK) 3aKOHHBIE UHTEPECHI APYTUX ML,

Crtatbs 4. peacTtaBMTENbLCTBO 3aABUTENEN NpU peanusauum npaBa Ha o6pallueHue

1. MpaxxgaHe peanusyloT NpaBo Ha obpalleHre NuMYHo NMbo Yepes cBoux npeacraBuTenen. JIndHoe yyactue rpaxaaH npu
nojade U paccMoOTpPEHUU obOpaLLeHUIn He NULLIAET UX NpaBa UMETb NPeACTaBUTENEN, PaBHO Kak U y4yacTue npeacTaBuTenei
He NMULIAET rpaxaaH npaea Ha NMMYHOE y4YacTue Nnpu nogade u paccMoTpeHun obpaLleHui.

[MMCbMEHHbIE W 3NEeKTPOHHble obpalleHWss OT WMEHU HeOeecnocoOHbIX rpaxaaH MoJalTCsa WX 3aKOHHbIMU
npeactaButensaMu. YCTHble obpalleHns HefeecrnocoOHbIX TpaXAaaH M3naratTcsl Ha JIMYHOM MpUeMe WX 3aKOHHbIMMU
npeacTaBUTENAMMU.



FOpuanyeckune nuua peanuaytoT NpaBo Ha obpalleHne Yepes CBOM OpraHbl UMy CBOUX NpeacTaBuUTEnel (nanee, ecnv He
onpefeneHo VHoe, — NpPeAcTaBUTENb PUANYECKOTro NnLua).

2. lNpepcTtaButenu 3asiBATENEN Npu nodadvye U pacCMOTPEHWM OOpalleHWn MOryT CcoBepllaTb AEWCTBUSA, MpaBo Ha
OCYLLECTBIIEHNE KOTOPbIX MMEIT 3asiBUTENN, B NpeAenax NpeAoCcTaBeHHbIX UM MOSTHOMOYMNA.

3. MNMpeacraBuTeny 3asiBUTENEN OCYLLECTBMAIOT CBOM MOMHOMOYMS HA OCHOBaHUM aKTOB 3aKOHOAAaTeNnbCTBa, NMMbO akToB
YMNONMHOMOYEHHbIX Ha TO rOCYAapCTBEHHbIX OpraHoB, NMOO [OBEPEeHHOCTW, OOPMIIEHHOW B MOPSAKE, YCTAHOBMEHHOM
rpaxxgaHCKUM 3aKoHOA4aTENbCTBOM.

Cratba 5. MapaHTMM npas 3aaBuTenen

1. JOmKHOCTHbIE NMLA N UHble PabOTHUKM OpraHu3auun, HAMBUAYarnbHble NPEANPUHMMATENN U UX PabOTHUKN HE UMEIOT
npaBa pasrnaiwlatb CBeOEHUS O IMYHOM >XU3HW rpaxkaaH 0e3 ux cormacus, a TakKe CBedeHWUsl, COCTaBnsLLMe
rocy4apCTBEHHbIE CEKPETbI, KOMMEPYECKYH 1 (M) MHYH0 OXpaHSEMY0 3aKOHOM TaiHy, CTaBLUME UM U3BECTHLIMW B CBA3W C
paccmoTpeHneM obpaLleHuiA.

He aBnswTca pasrnalleHMeM CBefeHWI, yKasaHHbIX B YacTW MepBOW HaCTOSILLEro nyHKTa, HanpaeneHne obpalieHuin B
opraHusauum B nopsiaike, yCTaHOBMEHHOM 4YacTblo nepBow nyHkTa 3 ctaTbu 10 HacToswero 3akoHa, a Takke 3anpoc u
npeacTaBreHne JOKYMEHTOB U (MnK) cBeeHWU, HEOOXOAMMBIX AN PeLleHns BOMPOCOB, M3MNOXEHHbIX B obpalleHusx, nnm
npeacTaensiemMblx no TpeboBaHWsIM OpraHoB [03HaHUSA, NPeABapUTENbHOrO CNEeACTBUSA, CYAOB UM B WHbIX Criyyasx,
npeaycMOTPEHHbIX 3aKOHOA4ATENbHLIMU aKTaMu.

2. He ponyckaeTtcs ywiemneHne npas, cBo6oA4 U (MNKN) 3aKOHHbIX MHTEPECOB 3asBUTENEN, UX NPeACTaBUTENEN, YNeHoB
cemeln 3aaBuTenein-rpaxaaH B CBA3u € Mx obpallleHneM B opraHu3aumm, K UHAMBYAYanbHbIM NpeanpuHMMaTensm.

3. PykoBoguTenu opraHusauui, WHOMBWAyarnbHble NPEeANpPUHUMATENM HECYT MNepCOHaNbHYl0 OTBETCTBEHHOCTb 3a
HeHaanexatlly paboTy ¢ obpalleHnsaMu.

Cratba 6. JInuHbIM npuem

1. B opraHusauusix nNpoBOAMTCHA FNUYHBLIA MPUEM rpaxaaH, UX npeacraBuTenew, npeacraBuTenert IpUANYECKUX NnL
(nanee — nuyHbIN Npuem). MNpu ycTHOM obpallieHnn ykasaHHble nvua AOIMKHbI NPpeabsaBUTb AOKYMEHT, YOAOCTOBEPSIOLLMNA
nuyHocTb. [peacrtaButenu 3asgButener JOMKHbI NPEAbABUTL TakkKe AOKYMEHTbI, NMOATBEPXKAAILLME UX MONHOMOYNS.

2. [OmKHOCTHbIE nuua opraHv3auui, MPOoBOAsUME NWUYHBLIA NpWem, He BnpaBe OTkaszaTb B fMYHOM MpUeEMe npu
obpalleHun no Bonpocam, OTHOCALLMMCS K KOMMETEHUMM ITUX OpraHu3auui, B MOpsiAKe, YCTAHOBMEHHOM HACTOSLLMM
3aKkoHOM, 3a UCKIIOYEHUEM CIy4aeB, KOrfa 3asBUTEN0 B XOA4E NNMYHOro nprema yxe Obln AaH ncyepnbiBatoLwmin OTBET Ha
MHTEpecytoLLe ero Bonpockl NMbo Korga nepenncka ¢ aTum 3asiBUTeNem rno Taknm BornpocaM Gbina npekpalleHa.

3. PykoBoauTenu opraHusauun 1 ynosIHOMOYEHHbIE UMW OOIMKHOCTHbIE nuua 00a3aHbl NPOBOAUTL JTUYHBIN NPUEM He
pexe oOHOro pasa B Mecsil, B YCTAHOBMEHHblE OHU W Yacbl. VIHopmauusi 0 BpeMEeHW U MecTe NPOBEAEHUSA JIMYHOrO
npuema, a npv Hanuyuu NpeaBapuUTEribHOM 3anMCU Ha NWYHBIA NPUEM — O MOPSOKE €e OCYLUECTBMEHUs pasMellaeTcsi B
opraHmnsaumsx B o6LLe0CTyNHbIX MecTax (Ha MHOPMaUMOHHbIX CTeHAax, Tabno v (Mnm) MHeIM cnocobom).

pachuk nuYHOro mpuema u NopsAOK NpeaBapUTENbHOM 3amnncy Ha MUYHBIA NPUEM YCTaHaBMNMBAKTCHA PYKOBOAMTENEM
opraHusauuu.

4. MNpun BpeMeHHOM OTCYTCTBUM B [E€Hb NUYHOrO MpMemMa PyKOBOAWUTENSI OpraHM3auum NUYHbLIA NpUMeM NPOBOAMT NMUO,
ucnonHsllee ero o6s3aHHocTU. [lpy BpeMeHHOM OTCYTCTBMM B [€Hb JIMYHOTO MpUeMa MHOro OOSMKHOCTHOrO nuvua,
NPOBOASALLErO NUYHBLIA NpUeM, PyKOBOAWUTENb oOpraHusauum obsizaH obecneuntb CBOEBPEMEHHOE W Haanexailee
BbINOSIHEHME (PYHKLUIN BPEMEHHO OTCYTCTBYHOLLErO AOMKHOCTHOMO Nvua APYruM OOIDKHOCTHLIM JIMLIOM OpraHu3aumm.

5. Ecnv Ha AeHb NUMYHOro npvema npuxoamMTCs rocy4apCTBEHHbIV MPasAHUK WM MPasgHUYHBIA OeHb, OObSABNEHHbIN
Mpe3ngeHtom Pecnybnukn Benapycb Hepabounm, AeHb NMMYHOrO MpuvemMa NMepeHOCUTCS Ha Crneaylowmn 3a HAM paboyunn
O€EHb.

6. MNpu npoBefeHUV NWYHOTO MpUEMa MO PELUEHUD PYKOBOAMUTENS OpraHv3aumMm MOryT MPUMEHSATLCS TeXHUYeckue
cpencTea (ayavo- 1 BUAe03anuchb, KMHO- U hOTOCHEMKA), O YEM 3aABUTENb OOMKEH ObiTb yBEOOMIEH A0 Havana nM4Horo
npvema.

7. Tlo pelleHno pykoBOAMTENSI OpraHu3auuyM MOryT ObiTb OpraHv3oBaHbl BbIE3LHOW MWYHbLIA MpPUEM, a Takke
npeaBapuTernbHasi 3anvMcb Ha Takon NPUeEM.

Ctatbsa 7. paBa 3asaBuTenen

3aaBuTENM NMELOT NpaBo:

nopgaesaTb obpalleHuns, nanaratb 4OBOAbI JOMKHOCTHOMY MWLy, MPOBOAALLEMY MUYHbIV NPUEM;

3HaKOMUTBLCS C MaTepuanamu, HeNoCPEACTBEHHO OTHOCALLMMUCS K pacCMOTPEHM0 obpallieHniA, ecnn 3To He 3aTparveaeT
npaea, cBoboabl U (UNK) 3aKOHHbIE MHTEPECHhl OpYrvx Nl M B MaTepuanax He coaep)aTcsl CBEAEHUsi, COCTaBMsioLme
rocyapCTBEHHbIE CEKPEThI, KOMMEPYECKYIO U (MNN) UHYKO OXPAHSIEMYIO 3aKOHOM TalHY;

npeacTaBnsATb OOMOMHUTENbHbIE AOKYMEHTbI U (Mnn) cBegeHus nubo obpalatbest ¢ npocbbort 06 mMx nctpebosaHun B
cny4dae, ecnm uctpeboBaHve Takux OOKYMEHTOB M (Mnn) CBeOEHWI He 3aTparMBaeT npasa, cBOOOAbl U (MNK) 3aKOHHbIE
VHTEpEeChl APYIMX NWL 1 B HUX HE COAEepXaTcs CBeAeHWs, COCTaBNnAlLLMEe rocyfapCTBEHHbIE CEKPETbl, KOMMEPYECKYIO U
(Mrn) MHY OXpaHAEMYyH0 3aKOHOM TalHy;

0TO3BaThb CBOEe ObpalleHre 40 pacCMOTPEHMS €ero Nno CyLLecTBy;

nonyyatb OTBETbI Ha obpaLLeHus;

obxanoBaTb B YCTAHOBMEHHOM Mopsigke OTBETbl Ha obpalleHnss u pelweHuss o6 ocTaBneHun obpaieHuin 6e3
paccMOTpeHUs MO CyLLECTBY;

OCYLLECTBNSATL UHbIE NPaBa, NPeyCMOTPEHHbIE HACTOSLLMM 3aKOHOM M UHLIMW aKTaMy 3aKOHOA4ATENbCTRA.

CraTtbsa 8. O6A3aHHOCTM 3aABUTENEN

3aaBuTenm oba3aHsbl:

cobntogatb TpeboBaHUs HacTosWwero 3akoHa;

BEXIUBO OTHOCUTBCA K paboTHWMKaM opraHusauui, WHOMBUAYanbHbIM MNPeAnpuHUMaTensM M ux paboTHukam, He
ponyckatb ynotpebneHunst HeLLeH3ypHbIX MO0 0CKOPOUTENBHBLIX CIIOB UMW BbIPAXEHWUIA;

CBOEBPEMEHHO MH(POPMMPOBATL OpraHusaunv, WHOMBUAYaNbHbIX MNpeanpuHumartene ob M3MeHeHWU CBOEro MecTa
XuUTenbcTBa (MecTa NpebbiBaHUs) UMM MeCTa HaxX0XAEHWUs B NEPUO pacCMOTPEHUS 0bpaLleHuss;

UCMOJHSATL UHblE 06513aHHOCTW, NPEeayCMOTPEHHbIE HACTOSLLMM 3aKOHOM M UHLIMW 3aKOHOA4ATENbHBIMY akTaMu.



Cratbsa 9. O6A3aHHOCTM OpraH13auui, UHAUBUAYaNbHbIX NpeanpUHMMaTenen

OpraHunsauum, nHaMBMAayanbHble npegnpuHuMaTeny obssanbl:

obecneymBaTb BHUMaTENbHOE, OTBETCTBEHHOE, A0OpOXenaTenbHOe OTHOLLEHNE K 3asBUTENAM;

He pgonyckaTb hopmanmama, 6lopokpaTnama, BOMOKUTbI, NPeAB3ATOr0, HETaKTUYHOIO NOBEAEHUS!, TPYOOCTU U HEeYBaXKeHNs
K 3asBUTENSAM;

NPUHYMaTb Mepbl Ans NOMHOro, 06GBEKTUBHOIO, BCECTOPOHHETO 1 CBOEBPEMEHHOIO PACCMOTPEHUS 0BpaLLeHni;

NPUHMMaTb 3aKOHHblEe 1 060CHOBAHHbIE pPeLLEHNS;

MH(OPMUPOBATL 3asiBUTENEN O PELLEHUSX, NPUHATLIX NO pe3ynbTaTaM pacCMOTPeHUs obpaLleHunii;

NpUHMMaTh B npefenax CBoer KOMMETEHUMM Mepbl MO BOCCTAHOBMEHWMIO HapYLUEHHbIX Npas, cBOGOA U (MNN) 3aKOHHbIX
MHTEpecoB 3asBuUTenen;

obecneymBaTb KOHTPOIb 3@ UCMOSTHEHNEM PELLEHUA, MPUHATBIX MO 06paLLeHNsAM;

pelwaTb B YCTaHOBIIEHHOM MOPSAKE BOMPOCHI O MPUBMEYEHUN K OTBETCTBEHHOCTW MWL, MO BMHE KOTOPbIX AOMYLLEHO
HapyLleHve npas, CBOOOA 1 (Mnn) 3aKOHHBIX MHTEPECOB 3asBUTeNeN;

pPasbACHATL 3asBUTENSM MOPSOOK ObXarnoBaHUs OTBETOB Ha obpalleHus 1 pelueHun o6 octasrieHun obpalleHuin 6es
paccmMoTpeHns No CyLecTBY B CriyyYasX, MpeayCMOTPEHHbIX HAaCTOALWNM 3aKOHOM;

WCMOJTHATbL UHblE 06A3aHHOCTW, NPeyCMOTPEHHbIE HACTOALMM 3aKOHOM M UHBIMW akTamu 3aKOHOA4aTenbCTBa.

IMABA 2
NOPAAOK NOAAYM U PACCMOTPEHUSA OBPALLEHUA

CrtaTba 10. MNopsinok nogaymn obpalleHnin U HanpaBrieHUA UX ANA PaCCMOTPEHUSA B COOTBETCTBUMN C KOMMETEHLMEN

1. ObpalleHya nogatTcs 3asBUTENAMU B NMCbMEHHOW U 3MeKTPOHHOM hopMe, a Takke usnaratoTcsa B YCTHOW dopme.

[MncbmeHHble obpalleHns NOAalTCs HapOYHbIM (KypbepoMm), Mo MoYTe, B XO4e NNYHOro npuema, nyTeM BHECEHUs
3ameyaHuin 1 (Mnu) NpeanoXeHnn B KHATY 3aMeyvaHnii U NPeanoxeHnn.

YcTHble 06palleHns n3naratTca B Xo4e NTIMYHOro npuema.

2. ObpalyeHna nogaroTcs B opraHM3auun, UHAMBMAYanbHbIM NpeanpuHumMaTensam, K KOMNeTeHUMN KOTOPbIX OTHOCUMTCH
peLueHne BONpOCOB, U3MOXEHHbIX B 0OpaLLeHnsX.

3. OpraHusauuy npu MOCTYMNEHUN K HUM MUCbMEHHbIX ObpalueHuii, cogepxaliux BOMpPOChl, PelueHne KOTOPbIX He
OTHOCWTCH K WX KOMMETEeHUMW, B TeYeHWe MATU OHeW HanpasnsoT obpalieHus ANS pacCMOTPEHUs OopraHusauusmM B
COOTBETCTBMM C WX KOMMETEeHUMeN W yBeOOMMSAT 3asBuTenen B TOT Xe CPoK Nnbo B TOT Xe CPOoK B Mopsake,
YCTaHOBNEHHOM HacTOSALWMM 3aKOHOM, OCTaBnsatoT obpalleHns 6e3 paccMOTpeHMs No CylwecTBy U yBEAOMMSIOT 06 3ToM
3agBuUTENEN C pas3bsCHEHMEM, B KaKyl OpraHmsaumio 1 B KakoM nopsgke crnepyeT obpaTuTbCa ANS pelleHus BOMpPOCOB,
N3MNOXEHHbIX B 0OpaLLeHunsX.

[MncbmeHHble obpalleHnsi, B KOTOPbIX obxanytTcs cyaebHble MOCTaHOBMNEHWSA, He Mo3gHee NATU AHEeW BO3BpallalTcs
3asBUTENSAM C pa3bsiCHEHVEM UM nopsiaka obxanosaHWs cyaebHbIX MOCTaHOBEHWI.

4. Ecnu pelueHne BOMPOCOB, M3MOXEHHbIX B XO4E IIMYHOrO Npuema, He OTHOCUTCA K KOMMETEeHUUW opraHuM3auuv, B
KOTOPOW MPOBOAUTCS MWNYHbIA NpMeM, COOTBETCTBYHIOLLME JOMMKHOCTHbBIE N1L@ He paccMaTpuBatoT obpalleHne no CyLecTsy,
a pa3bsACHSIIOT, B KaKyt0 OpraHusaumio cnegyet o6paTuTbCs ANS peLUeHNs BOMPOCOB, N3MNOXEHHbIX B 0OpaLLeHni.

Ecnn ans pelueHns Bompoca, M3MOXeHHOro B YCTHOM OOpalleHun M OTHOCSILLEerocs K KOMMeTeHLMU opraHusauuuv, B
KOTOPOW MNPOBOAUTCS IUYHbIN npuem, TpebylTca OONOMHUTENbHOE M3yveHWe W npoBepka, obpalleHve wusnaraeTcs
3agBUTENEM B MUCbMEHHON (hOpME M NOANEXUT PAaCCMOTPEHMIO B MOpsSAKe, YCTaHOBIIEHHOM HacTOsALWMM 3akoHOM Ans
NMCbMEHHbIX 0BpaLLeHni.

5. Obpallenuns, cogepxawme MHPOPMaLMIO O TOTOBSILLEMCS, COBEPLUAEMOM WUITM COBEPLUEHHOM MPEeCTynneHun nmbo
WHOM MpaBOHapyleHnn, He Mo3f4Hee NATW [OHeW HanpaBfsloTCs OpraHnsauusMu, B KOTOpPble OHWM MOCTYyNUmuW, B
COOTBETCTBYHOLLME NPABOOXPaHUTENbHbIE UMW APYrMe rocyaapCTBEHHbIE OpraHbl.

6. 3anpeluaeTcsa HanpaBNsTb Xanobbl B opraHu3auuv, aencteus (6esgencreme) KOTopbix 06xanyTcs, 3a UCKIYeHneM
crnyyaeB, Korga pacCMOTPeHVWe Takow KaTeropuu obpalleHUii OTHOCUTCS K WCKMIOYMTENbHOW KOMMETEHUMU 3ITUX
OopraHvsauui.

Ctatbs 11. Cpoku nogaum obpaiieHun

1. Nogayva 3asBuUTENAMU 3asBNEHUI 1 NPeaSIoKEHNIA CPOKOM HEe OrpaHNYMBaETCS.

2. )Kano6bl moryT 6bITb NOAaHbI 3aBUTENAMN B TEYEHNE TPeX NeT CO AHS, KOorga OHW y3Hanv Unu A0mKHbl Obinu y3HaTb O
HapyLleHnn nx npas, cBoOOA 1 (MNN) 3aKOHHbIX NHTEPECOB.

B cnyyae, ecnu cpok, ykasaHHbIi B 4acTX NEPBON HACTOSILLEro MyHKTa, NPOMyLLEH NO YBaXWUTENMbHON NpUYMHE (TsKernoe
3aboneBaHve, MHBaNUAHOCTb, ANUTENbHAA KOMaHOMPOBKa U AP.), Hanuune KOTOPOW MOATBEPXKAEHO COOTBETCTBYHOLLUMU
OOKYMeHTaMu, MpeAcTaBrneHHbIMU 3asiBUTENEeM, 3TOT CPOK MOANEXWT BOCCTAHOBIEHWMIO MO PELUEHWI0 PYKOBOAMUTENS
opraHusaunv unu VHOMBUAYanbHOrO npeanpuvHuMatens, n xanoba paccmaTtpuBaeTcs B MOPsSiAKe, YCTAHOBMEHHOM
HacToALWMM 3aKOHOM.

Ctatbs 12. TpeboBaHus, NpegbABIsieMble K OOpaLleHUsAM

1. ObpalleHusa nanaratoTcs Ha 6enopyccKOM UM PYCCKOM SA3bIKE.

2. NMncbMeHHble obpalleHns rpaxaaH, 3a UCKIIoYEeHWEM YKa3aHHbIX B NyHKTE 4 HAacTOsILWeN cTaTby, AOMMKHbI coAepXaTb:

HaumeHoBaHve 1 (Unn) agpec opraHm3aumum Nbo AOMKHOCTL NWLa, KOTOPbLIM HanpaenseTcst obpaLleHue;

hamunumio, co6CTBEHHOE MMS, OTYECTBO (eCnv TakoBoe MMeeTcs) Nubo MHWuMansl rpaxgaHuHa, agpec ero Mecra
XuTenbcTBa (MecTa npebbiBaHus) n (unu) mecta paboTbl (y4ebbl);

N3roxeHne cyTn obpalleHus;

FINYHYI0 NOAMUCH rpaXaaHuHa (rpaxaaH).

3. MncbMeHHble 0bpaLLeHNs FPUANYECKNX UL, 4OIMKHBI CoaepXaTh:

HaumeHoBaHve 1 (1nu) agpec opraHmsaumnm Nbo AOMKHOCTb NKLA, KOTOPbIM HanpaenseTca obpalleHne;

MofIHOe HaMMeHOBaHWe OPUANYECKOTO NMNLIA N €0 MECTO HaXOXAEHUS;

N3roxeHue cyTn obpalleHus;

amunumio, cobCTBEHHOE WUMs, OTYECTBO (e€cny TakoBOe WMEeeTCsl) PyKOBOAWUTENS WM Nuua, YNONHOMOYEHHOTO B
yCTaHOBIEHHOM MopsiAKe NoanuckbiBaTb 06paLLeHuns;



NIMYHYIO NOAMUCH PYKOBOAMTENS MU NuLa, YNONHOMOYEHHOrO B YCTAHOBMEHHOM MOpsiAke MnoanucbiBaTe obpalleHus,
3aBEPEHHYI0 NeYaTbo PUANYECKOro nmua.

4. 3ameyaHus n (Mnn) NpensioXeHNs BHOCATCHA B KHUTY 3aMeYaHui U NPefrioXeHU B COOTBETCTBUMU C POPMOM KHUTK
3aMeydaHuin 1 NpeasioXeHui, yctaHoBneHHo Cosetom MuHucTpoB Pecnybnukmn Benapycb.

5. TekcT obpallueHnss JOMmKeH NoaaaBaTbCsl MPOYTEHMIO. PykonucHble 06palleHuss OOMmKHbl ObiTb HanmMcaHbl YeTKUM,
pasbopumBbiM noyepkoM. He gonyckaetca ynotpebneHue B obpalleHusax HeueH3YpHbIX B0 oCKopObUTEenbHbIX CROB Unv
BbIPaXeHWN.

6. K nucbmeHHbIM o6palleHusiM, nogaBaeMblM MpPeacTaBUTENAMWU  3asdBUTENEW, npunaratTcsl  OOKYMEHTbI,
noaTBepXaatoLLme Ux noTHOMOYMSI.

7. B obBpalleHusix gomkHa cogepatbcs MHopMaLms O pesyrnbTaTax Ux npeablayLlero paccMoOTPeHUs C NPUIoXe HUEM
(Mpu HanNWuMW) NoATBEPXKAALLMX 3TY UHOPMaLMIO JOKYMEHTOB.

Ctatbs 13. Mpuem mn pernctpaumsa obpalueHumn

1. ObpalleHusi, nogaHHble B MOpsAKe, YCTaHOBIIEHHOM HAacTOAWMM 3akoHOM, noanexart obsisaTenbHOMy npuemy U
pernctpaumun. OTkas B npreme obpalleHnin He JomnycKaeTcs.

2. MNopspok BegeHus Aenonpov3BoAcTBa MO ObpalleHusM rpaxaaH v ropuanyecknx nuy yctaHaenusaeTcs CoBeToM
MuHucTpos Pecnybnvkn Benapyce.

CraTtbsa 14. PaccmoTpeHue obpalyeHuit no cyliecTsy

1. MucbMeHHble obpalleHNs CYMTaTCA PacCMOTPEHHBIMU MO CYLLECTBY, €CMU PELLEHbI BCE U3NOXKEHHbIE B HUX BOMPOCHI,
NPVHATLI Hagnexawye Mepbl No 3awmte, obecneyeHno peanusaunm, BOCCTaHOBIEHUIO NpaB, cBoboa M (Unn) 3akoHHbIX
MHTEPECOB 3asiBUTENEN U M HanpaBneHbl MMCbMEHHbIE OTBETHI.

[MMCbMEHHbIE OTBETHI MOTYT HE HanpaBnATbLCS 3afBUTENSAM, €CNN AN PeLeHUs U3MOXEHHbIX B 06paLleHusix BOnpocoB
COBepLUEHbl onpeaereHHble AenCTBMA (BbIMONHEHbI paboThbl, OkasaHbl YCryrn) B NpUCYTCTBUKN 3aaBuTenen. PesynbtaTbl
pacCcMOTPEHMST  yKa3aHHbIX OOpalleHn no CywecTBy OGOPMIIATCA NOCPEACTBOM COBEPLUEHUS  3asBUTENAMMU
COOTBETCTBYHOLUMX 3anucer Ha obpaweHuax Nubo B KHUre 3amMevaHuint 1M NpearioXeHun, 3aBepsieMblX NoanucsiMu
3aABUTENEN, UNN COCTaBMNEHMS OTAENBbHOIO OOKYMEHTa, NOATBEPXKOAAIOLLEro COBEpLUEHME 3TUX OENCTBUM (BbIMOJIHEHME
paboT, okasaHue ycnyr).

2. YcTHble obpallleHnsi CYMTaTCA PacCMOTPEHHBIMU MO CYLLECTBY, €CMNW PELUEHbl BCE W3MOXEHHbIE B HUX BOMPOCHI,
NPVHATBI Hagnexawye Mepbl No 3awute, obecneyeHno peanusaunm, BOCCTaHOBIEHUIO NpaB, cBoboa M (Unn) 3akoHHbIX
MHTEPECOB 3asiBUTENEN U OTBETbl OOBbSABMEHbI 3asBUTENSIM B XO4E MMYHOIO MpUEMa, Ha KOTOPOM W3MOXEHbl YCTHble
obpalleHus.

3. Mpwn oTcyTcTBUM B 06paLleHnax Kakux-nmbo pekomenaaumn, TpeboBaHuin, XxoaaTancTs, COOOLLEHNI O HapyLLEHUN aKTOB
3aKoHO4aTeNbCTBa, HedocTatkax B paboTe opraHu3auui nubo npu HanmMuum B HWUX TONbKO OGnarogapHOCTU Takue
obpalleHVsa NPUHNMAOTCS K CBEAEHUIO U OTBETbI HA HUX HE HaMNpaBnsTCS.

Crtatbsa 15. OcTaBneHue obpalleHuit 6e3 pacCMOTPEHUSA NO CyLLEeCcTBY

1. MucbMeHHble o6palleHnst MoryT ObiTe OCTaBrneHbl 6€3 pacCMOTPEHMUS MO CYLLECTBY, ECIMU:

o6palleHnsi He COOTBETCTBYIOT TpeboBaHNAM, YCTaHOBINEHHbIM NyHKTamMn 1—6 ctaTtbun 12 HacTosiero 3akoHa;

obpalleHusi nognexaT pacCMOTPEHMIO B COOTBETCTBMU C 3aKOHOAATENBbCTBOM O KOHCTUTYLIMOHHOM CyAONpOV3BOACTBE,
rPaXOgaHCKUM, — rpaXdaHCKMM  MnpoueccyarnbHbIM,  XO3SWCTBEHHBIM  MPOLECCyanbHbIM,  YrONOBHO-NpOLEeccyanbHbIM
3aKOHOAATENbCTBOM, 3aKOHOAATENbLCTBOM, OMNPEeAensoWmM NopsaaoK aAMUHUCTPATMBHONO NpoLecca, 3akOHOAAaTEeNbCTBOM
00 agMuHUCTpaTMBHBIX Mpoueaypax nMbo B COOTBETCTBUM C 3aKOHOAATENbHbIMUA aKTaMy YCTAHOBIIEH WHOW MOPSAOK
noJayv u pacCMOTPEHUSA Taknx obpaLLeHunii;

obpalleHnsa cogepxaT BOMPOCHI, PELUeHME KOTOPbIX HE OTHOCUTCS K KOMMETEHUUW OpraHm3auun, B KOTOPYH OHWU
NocTynunu, B TOM YUCIEe €Cnn 3amevaHus U (Mnv) NPearioKEeHUsi, BHECEHHbIE B KHUTY 3aMeYaHuin U NPEeLNOoXEHUN, He
OTHOCATCS K [eATeNbHOCTM 3TOW opraHu3auun, WHOMBUAOYyanbHOro npeanpuHMMaTensi, He KacalTcs KayecTsa
nNpoun3BoANMbIX (peanuayemMbix) MU TOBapOB, BbINOHSAEMbIX paboT, oKa3biBaeMbIX YCHyT;

nponyLeH 6e3 yBaXxuTenbHON NPUYNHBLI CPOK NoAaum xanobsbl;

3as8BMTENEM NOAAHO NOBTOPHOE OOpalleHne, B TOM YNCIIe BHECEHHOE B KHUTY 3aMeYaHuin U NPeanoXeHUn, eCn OHO e
ObINO PAacCMOTPEHO MO CYLLECTBY M B HEM HE COAEpXaTCs HOBble 06CTOATENBCTBA, UMEIOLLME 3HAYEHME AN PAaCCMOTPEHUS
obpalleHns no cyLecTBy;

C 3asBMTENEM NPeKpaLleHa nepenunucka no n3noXXeHHsIM B obpalleHnmr Bonpocam.

2. YcTHble obpalleHnst MoryT ObiTb OCcTaBneHbl 6€3 pacCMOTPEHUS MO CYLLECTBY, €CIU:

He npeabsiBNeHbl OOKYMEHTbI, YAOCTOBEPSOLWME JIMYHOCTb 3asiBUTENEN, UX MpeacTaBuTENen, a Takke [OOKYMEHTHI,
NoATBEPXKAALLME MONTHOMOYUS NPeACTaBUTENEN 3asiBUTENEN;

obpalleHusi cogepxaT BOMPOCHI, peLleHne KOTOPbIX HE OTHOCUTCSI K KOMMNETEHLIMN OpraHM3aLmmn, B KOTOPOW NpOBOAMUTCS
TNINYHBIV NpUeM;

3a8BUTENI0O B XOAE JMYHOro npuvema yxe Oblnl JaH ucyepnbiBaloWMN OTBET Ha MHTEpecyllme ero Bomnpockl Nnbo
nepenucka c 3TMM 3asiBUTENEM MO TakMM BOMpocaM Obinia NpekpalleHa;

3as8BUTENb B XOAE JIMYHOrO npuvema JornyckaeT ynoTpebrieHne HeLeH3ypHbIX N0 OCKOpPOUTENbHBIX CMOB WK
BbIpaXXEHUN.

3. PeweHne o6 octaBneHun nucbmeHHoro obpatlleHuns 6e3 pacCcMOTPeHWsi MO CyLLecTBY MPUHMMAaKT PYKOBOAMTENb
opraHusaunv, WHOMBUAYyanbHbIA NPeanpUHUMATENb, K KOTOPbIM MOCTYNuIo obpalleHue, WnvM YnoriHOMOYEHHOE KMU
[OOMKHOCTHOE NULO.

[Mpn ocTtaBneHun nucbmeHHoro obpalleHnss 6e3 paccMOTpeHus Mo CywecTBy, 3a WCKMYEHWEM Cry4as,
npeaycMOTPeHHOro absauem cefbMbIM MyHKTa 1 HacTodAWen cTaTbW, M HanMMyMM OaHHbIX O MecTe XuTenbcTBa (MecTe
npebbiBaHusA) n (unu) mecte paboTbl (y4ebbl) NMMOO MecTe HaxOXAEHUs 3asBUTENsS B TeYEeHWe NATU OHEW 3asBUTENb
NMCbMEHHO yBeaomnsaeTcs 00 ocTaBneHun obpalleHnsi 6e3 pacCMOTPEHUsI MO CYLLECTBY C yKa3aHMEM MPUYUH MPUHATUSA
TAKOrO peleHnss U emy BO3BpallaloTCs OpuUrnHamnbl [AOKYMEHTOB, MPUIIOXKEHHBLIX K obpaiweHuto. B cnydasx,
npeaycMOTPEHHbIX ab3alamn TpeTbMM UM YeTBepTbIM NMyHKTa 1 HaCTOsILLEeN cTaTbW, 3asiBUTENSM Takke pasdbsCHSETCS, B
KaKyto OpraHusaumio u B KakoM nopsiake cregyeT 06patuTbesl AN peLleHnst BOMPOCOB, U3NOXEHHbIX B 0OpaLLeHnsX.



4. PelueHne 06 ocTaBneHnn yCTHOro obpalleHunsi, U3NOXEHHOrO B X04e NMYHOro nprema, 6e3 paccMOTPEHMs MO CyLLEeCcTBY
06bABNAETCS 3aABUTENIO B XO4E 3TOr0 NMpuema LOMKHOCTHBIM JINLIOM, MPOBOASALUMM JINYHBIA NPUEM, C YKasaHWeM NpUYrH
NPVHATUS TAKOrO PELLEHNS.

CtaTbs 16. OT3bIB OGpaLleHusi

1. 3asBuMTenb MMeeT npaBo O0TO3BaTb CBOe oOOpalleHMe [0 pacCMOTPeHUs ero Mo CywecTBy MNyTeM Mofayu
COOTBETCTBYHOLLEro NMMCbMEHHOIO 3asiBNEeHMS.

2. B cnyuyae oT3biBa 3asiBUTENEM CBoero obpalleHusi opraHu3auusi, UHAMBMAyanbHbI NpeanpuHMMaTens npekpawaiT
paccMoTpeHVe 3Toro obpalleHWss MO CyLwlecTBYy M BO3BpALLAOT 3asiBUTEMI0 OpUrMHanbl AOKYMEHTOB, MPUMOXEHHbIX K
obpaLleHuio.

Ctatbs 17. Cpoku npu paccMOTpPeHUU obpaLleHum

1. TeyeHne cpokoB, onpegensemMbiXx MecaLamMmn Unu OHSMU, Ha4MHaeTCsa CO AHA perncTpaummn obpalleHrs B opraHMsaumm,
BHECEHMS 3ameyaHuin 1 (Mnn) NpeasiokeHWn B KHUTY 3amMeyaHuin M MNpensiokeHWd W UCYMCNSEeTcs B Mecsauax Mmm
KaneHaapHbIX OHSAX.

Cpok paccMoTpeHusi oOpallleHuin, HamnpaBfeHHbIX B OpraHusauuMnm Ans  pacCcMOTPEeHWst B COOTBETCTBUMM C  UX
KOMMeTeHUMEeN, NCHUCIAETCA CO AHS perncTpauum obpalleHnii B 3TUX opraHnsaumsix.

2. Cpok paccMoTpeHus obpalleHni, CHUCNSeMbIN MecsLamn, NCTEKaeT B COOTBETCTBYHOLLIEE YMCIO NOCneaHero mecsua
3TOro cpoka. Ecnu okoH4yaHve cpoka, MCYMCNAEMOro Mecsilamm, NPUXOAUTCS HA MecsL, B KOTOPOM HET COOTBETCTBYHOLLIErO
yncna, To CPOK pacCMOTpeHUsi obpallieHnin ucTekaeT B MOCNEAHUA AeHb 3TOro MecsLua.

Ecnn nocrnegHvin feHb cpoka paccMoTpeHus obpalleHnid NpuxoauTcs Ha Hepabounii AeHb, TO OHEM WCTEYEHUs Cpoka
cunTaeTcsi NePBbIV CrieaylLwuii 3a HUM pabounii AeHb.

3. MNMucbMeHHble obpalleHns A0MmKHbI ObiTb pacCMOTPEHbI HE Mo34Hee NsaTHaguatTu OHen, a obpalleHus, Tpebytowue
OOMOMHUTENBHOTO  M3Y4YeHUs WU MPOBEPKW, — He MOo34Hee OAdHOro Mecsila, €CrnM MHOW CPOK He YCTaHOBMEH
3aKoHOAATENbHbIMU aKTaMu.

B cnyuvae, ecnu gna peweHus U3MNOXEHHbIX B OOpalleHUsiX BOMPOCOB HEOOXOAMMbl COBEpLUEHME OnpeaeneHHbIX
OencTBMN (BbIMONHEHWe paboT, okasaHwe YyCryr), nornyyeHne wuHOopMauMM M3 MHOCTPAHHOrO rocyAapcTBa B CPOKM,
NpeBbILLAIOLLNE MECSAYHBIA CPOK, 3asiBUTENWN B NATUAHEBHbIA CPOK CO AHS NMPOAEHMS CpoKa pacCMOTpeHus obpalleHuii
YBEAOMMSAIOTCA O MPUYMHAX NPEBbILLIEHNS MECAYHOIO CpOKa M CpPOKax COBEPLUEHUS TaKuX AeNCTBUIA (BbINOMHEHUsS pabor,
oKasaHus yCnyr) UM cpokax paccMoTpeHus obpalleHuii Mo cyLecTsy.

CraTtbs 18. Tpe6oBaHMA K NUCbMEHHbLIM OTBETaM Ha MUCbMEHHbIe o6paLleHust

1. NMUCbMEeHHbIE OTBETLI HA MUCbMEHHbIE 0OpaLLeHNst n3naratTcsa Ha A3blke obpalleHnsi, AOMKHbI BbiTb 060CHOBAHHbLIMU
1 MOTUBMPOBAHHbIMU (MPU HEOOXOAMMOCTM — CO CChINIKAMM Ha HOPMbl aKTOB 3aKOHOLATENbCTBA), COAepXKaTb KOHKPETHbIE
opMynMpOBKK, ONpoBepratLne nny nogTeepxaatoLLme JOBOAbI 3asBUTENEN.

B nucbmMeHHbIX OTBeTax Ha >anobbl B OTHOWEHUW p[encteui (6e3gencTBusA) opraHMsauuin, WHAUBUMAYaNbHbIX
npeanpuHuMaTenen u mx paboTHWKOB [OJBKHbI COAEPXAaTbCs aHanu3 M OLUEeHKa YyKasaHHbIX OeWCTBUI (6e3nencTsus),
MHdOPMaLUst O MPUHATLIX Mepax B criyvae npusHaHus xanod o60CHOBaHHbIMU.

B cnyyae, ecnu B NUCbMEHHbIX OTBETax Ha NMUCbMEHHblE 0OpaLleHusi CoaepXKaTCcs peLleHnst O MOSIHOM UMM YacTUYHOM
OTKa3e B y0OBNeTBOpPEHUN obpaLleHuin nnbo o6 ocTaBneHun obpalleHnii 6e3 paccCMOTpeHUs Mo CyLLEecTBY, B TaKUX OTBETax
yKa3blBaeTCsl NOPSAOK MX 0OxanoBaHus.

2. NlucbMeHHbIe OTBETbI Ha MUCbMEHHbIE OOpaLleHus NOANUCLIBATCA PYKOBOAUTENEM OpraHu3aumv, MHAMBUAYanbHbIM
npeanpuH1UMaTenemM unm yrnosiHoMOYeHHbIMU UMW LOSBKHOCTHLIMU NMUAMMU.

CraTtba 19. Pacxopbl, cBA3aHHbIE C paCCMOTPEHUEM OOpaLLeHuI

1. ObpalLeHusa paccmaTpuBatoTcs 6e3 B3uMaHus nnatbl.

2. Pacxopgbl, NOHEeceHHble opraHv3auusMu, WHAMBUAYarnbHbIMW MNpearnpuHMMaTensMm B CBA3W C PacCMOTPEHUEM
CcUCTEMATUYECKM HanpaBnsieMblX HEOOOCHOBaHHbLIX OOpalleHWid B OOHY M Ty e OpraHu3auuio, K OOHOMY U TOMY e
VMHAMBUAYaNbHOMY MNpeanpuHMMaTento OT OAHOro W TOro Xe 3asBUTEens, a Takke obpalleHui, coaepxalux 3aBefoMO
TNOXHble CBeAeHUs, MOryT ObITb B3bICKaHbl C 3asBUTENen B cyaebHOM nopsiike B COOTBETCTBUM C 3aKOHO4ATENBCTBOM.

CraTtbsa 20. O6xxanoBaHne OoTBETOB Ha o6paLleHus

1. OTBeT opraHM3aumm Ha obpalleHe nnm pelleHre o6 octaBneHnn obpalleHns 6e3 paccMOTPEHUs MO CyLLEeCTBY MOryT
ObITb 06KarnoBaHbl B BbILLECTOSILLYH OpraHn3aLumio.

MHdopmaums o HaMMeHOBaHUM, MECTe HaxOXAEHUs1 U pexnme paboTbl BbILECTOALMX OpraHu3auui pasmMellaeTcs B
opraHusaunsix B o6LLe0CTYNHbIX MecTax (Ha MHpOPMaLIMOHHbIX CTeHAAX, Tabno 1 (Mnun) UHbIM cnocobom).

2. BeblwecTosilan opraHvM3aums npu NOCTynneHnM Takol kanobbl NpOBepSieT COAepKallMecs B HeW CBEAEHWUs U Npu
HanM4MM OCHOBAaHUI ANS NONOXUTENBHOIO PELLEHUsI N3NOXEHHbIX B 0OpaLLeH BONPOCOB paccMaTpuBaeT obpalleHne no
cylecTBy nMbo BbiAaeT COOTBETCTBYHOLLMM OpraHu3auusm, paccMaTpuBaBLLMM obpalleHre no cyllecTBy, obsi3aTenbHoe
ONS UCMOMHEHUsA npegnucaHme O Haanexalem pelleHUn 3TUX BOMPOCOB, O YeM coobuiaeT 3assutento. OpraHusauus,
nony4yMBLLAA Takoe npeanucaHue, OOSPKHA WUCMOMHWUTL €ro B yKa3aHHbI B MPeAnuMcaHuyM CPOK, HO He MOo3dHee OAHOro
MecsiLua 1 B TeYEHME Tpex AHEN COObLLMTL 006 STOM B BbILLIECTOSILLYH OpraHM3aumio, a Takke yBeAOMUTb 3asiBUTENS.

3. OTBeT opraHusaumm Ha obpalleHne unu pelleHne ob octaeneHny obpalleHrs 6e3 paccMOTPEHMS NO CyLeCcTBY Mocre
o6xanoBaHusi B BbILECTOSALLYID OpraHu3auuio MoryT OblTb o06xanoBaHbl B Cyd B MNopsiake, YCTAHOBMEHHOM
3aKOHOLATENbCTBOM.

4. OTBeT Ha xanoby B BbILLIECTOSILLY0 OpraHu3aumno MoxeT ObiTb obxanoBaH B Cy[, €Criv Mpu PacCMOTPEHUU ITOM
»anobbl NPUHSITO HOBOE pELLEHNE, OTHOCSILLEECS K KOMMETEHLMN COOTBETCTBYIOLLEN BbILLIECTOSLLEN OpraHn3aLUum.

5. PaccMoTpeHne BbIeCTOALWEN oOpraHu3aumen >xanobbl Mno CyLlecTBYy OCYLLECTBNSETCA B MOPSAKE U CPOKM,
YCTaHOBIEHHbIE HAaCTOSALLMM 3aKOHOM AN pacCMOTPEHWS obpaLleHuii.

6. OTBeT Ha obpalleHne nnu pelleHne o6 octaBreHun obpalleHns 6e3 paccCMOTPeHNs MO CyLLEeCTBY OpraHusauuuv, He
MMEIOLLEN BbILLECTOSLLEN opraHu3auum, a Takke MHAUBMAYyansHOro npeanpuHMMaTens MoryT ObiTb 0GXanoBaHbl B Cy[ B
nopsiake, yCTaHOBIEHHOM 3aKOHOAATENbCTBOM.

rMABA 3
OCOBEHHOCTWU PACCMOTPEHUSA OTAENbHbIX BUAOB OBPALLEHUA



CrtaTtbs 21. PaccMoTpeHMe NOBTOPHbLIX OGpalueHun

1. MNpw ocTaBneHnn B cOOTBETCTBUM C ab3aLem wecTbiM nyHkTa 1 ctatbn 15 HacTosLwero 3akoHa NOBTOPHOrO obpaLleHns
6e3 paccMOTPeHMs MO CyLecTBY 3asBUTEMO NWCbMEHHO CoObLiaeTcs, Y4TO MOBTOPHOE obpallieHne HeOBOCHOBaHHO K
nepenvcka ¢ HUM No 3TOMy BOMPOCY NpekpaLlaeTcs.

2. MNpwn nocTynneHuy NOBTOPHOro obGpalleHns OT 3asBUTENs, Nnepenuncka ¢ KOTOpPbIM MpekpalleHa, Takoe obpalleHve
ocTaBrnsieTca 6e3 paccMoTpeHus Mo cylecTBy 6e3 yBefomrieHns 06 aToM 3asBuUTeNs.

CtaTbs 22. PaccMOTpeHMe KOMMEeKTUBHbIX obpaLleHuin

1. KonnekTueHble obpalleHns paccMaTpuBaroTCs B NOpsaKe, YCTaHOBIEHHOM HACTOALWMM 3aKOHOM.

2. KonnektuBHble obpalenus Tpuauatu u Gonee 3adBuTener B OpraHusauMu Mo BOMpPOCaM, BXOAAWMUM B KX
KOMMETEeHLMIo, MoANexXaT PacCCMOTPEHMIO C Bble340OM Ha MECTO, eCl MHOEe He BblTekaeT U3 3TMX obpaLleHui.

Ctatbs 23. PaccmoTpeHne aHOHMMHbIX OOpalleHum

AHOHVMMHble obpalleHns, To ecTb obpalleHus 3asBuTenen, B KOTOPbIX He YyKasaHbl hamunus, cobCTBEHHOe ums,
OTYeCTBO (ecnu TakoBoe umeeTcs) NGO MHUUManbI rpaxaaHnHa U agpec ero MecTa Xutenbcrea (Mecta npebbiBaHns)
(unn) mecta pabotbl (y4ebbl) NGO HaumeHoBaHWE HPUANYECKOro nuua (MOMHOE WM COKPaLLeHHOE) WKW ero Mecto
HaXOXOEeHWs, He noanexaTr pacCMOTPEHUIO, eCrn OHU He cofepxaT CBeOEeHUMM O roTOBSLLEMCS, COBepLlaeMoM Unn
COBEPLLUEHHOM MPECTYMMEeHNN.

CraTtbAa 24. PaccmoTpeHue 3ameyaHui 1 (Mnu) npeanoxeHnin, BHECEHHbIX B KHUTY 3aMeYaHuUi U NpeanoXxeHUn

1. B KHUIYy 3ameyaHuii U MPeASioKEeHUI BHOCATCA 3aMeyvaHns 1 (Mnn) MPearioXeHus O AeATeNlbHOCTW OpraHusaumm,
WHAVBUAYaNbHOTO MpeanpuHUMaTens, KavyecTBe NPOU3BOAMMbIX (peanusyemMbiX) UMW TOBapOB, BbINOMHAEMbIX paborT,
oKa3blBaeMbIX YCNyr.

KHhura 3amevanunii 1 npeanoxeHwWn BedeTCcs B opraHusaumn, ee 060cobneHHbIX nogpasgeneHunsx, pacnonoXeHHbIX BHE
MeCTa HaxOXAEeHWs opraHv3auuu, y MHAMBMAYanbHOro NpeanpuHuMarTens, a Takke B MecTax peanusauuv MMu TOBapoB,
BbINOMHEHNs paboT, okasaHns yCnyr.

2. OpraHu3auuns, UHAMBMAYaNbHbIN NpeanpuHuMaTtens obs3aHbl NPeabsBnAATb KHUTY 3aMeyvaHuin U NpensioxkeHun no
nepsomy TpeboBaHuo 3aABUTENS.

3. OTka3 opraHusauuy B NpefoCTaBNeHNN KHUMM 3aMedaHnii U NpeanoXeHnn MoxeT ObiTb 06XanoBaH B BbILLECTOSLLYIO
opraHusauuio.

OTkas B NpedoCTaBneHUN KHAMY 3amMedaHnin U NpeanoXeHuin nocne 06anoBaHusi B BbILLECTOSILLYIO OpraHM3aLumio MoxXeT
6bITb 06XanoBaH B CyA B NOPsiAKe, yCTaHOBEHHOM 3aKOHOAATENbCTBOM.

OTka3 opraHuMsaumu, He MVMEelLWen BbILWECTOoAWEeNn opraHM3aumMn, Wnu WHAMBWMAYanbHOrO npeanpuHumaTtens B
NPeAoCTaBNEHNN KHUTM 3aMeyvaHuii U MNPeariokeHni MoxeT ObiTb obxanmoBaH B CyA B MNOPSAKe, YCTAHOBMEHHOM
3aKOHOAATENbLCTBOM.

4. CBefeHns O pesyrnbTaTax pPacCMOTPEHUSA 3aMedaHud u (Mnv) NPearioKEeHUn, a Takke OTMeTKa O HanpaBreHHOM
3asBUTENI0 OTBETE BHOCATCSH OpraHv3aunen, HAMBUAyaneHbIM NpeanpyHUMaTeneM B KHUry 3amedaHnii v npeanoxeHuii.

Konusa oTBeTa 3asBUTENO XPaHWUTCSt BMECTE C KHUIOM 3aMeYvaHuii U NPeasoxXeHN.

5. Khura samedvaHuin M NpearioXeHWn BblAAETCs, PerucTpyupyetcs B HANloroBOM OpraHe Mo MeCTy MOCTaHOBKM
opraHusauun, UHAMBMAYanbHOro nNpeanpuHUMaTens Ha yveT, BeAeTCs U XpaHWUTCs B nopsiake, yctaHoBneHHom CoBeTom
MuHncTpoB Pecny6nukn Benapyce.

CraTtbsa 25. PaccmoTpeHMe 3neKTPOHHbIX obpaLeHumn

1. OneKTpoHHble ob6palleHns, MOCTyNMBLUME B TOCY4APCTBEHHbIE OpraHbl M WHble FOCYAApPCTBEHHbIE OpraHusauuu,
noanexart pacCMOTPEHUI0 B MOpsake, YCTaHOBMIEHHOM [fs PacCMOTPEHUA MUCbMEHHbIX O00palleHuin, C y4eToMm
0COO€eHHOCTEN, NPeAyCMOTPEHHbIX HACTOALLEN CTaTbeN.

OneKTPOHHbIe 06paLLeHns, NOCTYNMBLUMNE B UHbIE OpPraHM3aLnm, 3a UCKIMYEeHNEM YKa3aHHbIX B YacTy NepBoO HAaCToSALLEro
NyHKTa, paccMaTpuBaloTCA MO PELLEHWI0 PYKOBOAWTENS OpraHn3aumn B onpegenseMom UM nopsiake.

2. OneKTpoHHble ObpalleHuss HampaBnAlOTCH B rOCYAApPCTBEHHblEe OpraHbl WM WHble FOCYAAPCTBEHHblE OpraHusauum
nocpefcTBoM rnobanbHON KOMMbIOTEPHOW ceT WHTepHeT Ha ajpec VX SMeKTPOHHOW noyTbl Nnbo pasmelyatoTcs B
crneuvansHon pybpuke Ha mMx oduumanbHbIX canTax B rnobanbHOW KOMMbITEPHOM CeTn VIHTEepHeT B COOTBETCTBUM C
YCTaHOBMNEHHbIMU 3aKOHOAATENBLCTBOM TPEOOBaHUSMM K COOEPXKAHMIO COOTBETCTBYIOLLMX CaNTOB.

3. OneKkTpoHHble 06paLleHust JOMKHbBI COOTBETCTBOBaTL TpeboBaHMAM, YCTaHOBMNEHHBIM MyHKTOM 1, ab3auamu BTOpbIM—
YeTBePTbIM MyHKTa 2 NMbo ab3auamu BTOPbIM—NATEIM NyHKTa 3 cTatby 12 HacToswero 3akoHa, a Takke cogepxaTtb agpec
3MEeKTPOHHOW NOYTbl 3asBUTENS.

4. OT3blB 3MeKTPOHHOro obpalleHusi OCyLLeCTBRSEeTCS NyTem nogayv NUCbMEHHOro 3asiBleHus Nubo HampasreHus
3asBIEHUS B ANEKTPOHHOM chopMme.

5. OTBeTbI Ha aNeKTPOHHble obpalleHust, a Takke yBeAOMIeHNs 3asBuTenel 06 ocTaBNeHNN NX ANEKTPOHHbLIX 0OpaLLeHWii
6e3 pacCMOTPeHUs MO CyLIeCTBY, O HamnpaBleHUW INEKTPOHHbIX obpalleHn Ans pacCMOTPEHWS OpraHvM3auvsM B
COOTBETCTBUM C UX KOMMETEHLMEN, NPpeKpaLLeHn Nepenucku, NPOANEHNN Cpoka pacCMOTPEHMS obpaLleHWin HanpaBnskTCS
Ha apgpec JNeKTPOHHOW MOoYTbl 3asABUTENEeN, yKa3aHHbIl B 3NEKTPOHHbLIX O0DOpalleHusix, 3a WCKITHYEHVMEM CIy4aes,
NpeAyCMOTPEHHbIX YaCTbio BTOPOW HACTOALLErO MyHKTA.

Ha anekTpoHHble 0bpalleHns falTcsl NMMCbMEeHHble OTBETbI (MMCbMEHHbIE YBEAOMIIEHUS) B CryYasix, ecnv 3asiBuTenb B
CBOEM 3NEeKTPOHHOM 0OpaLLeHn NPOCUT HaNpaBWUTb MMCbMEHHBIV OTBET (MMCbMEHHOE YBEAOMIeHWe) Nbo B SNEKTPOHHOM
obpalleHun OTCYTCTBYEeT aapec ANIeKTPOHHOW MoYThl, @ Takke B Cryyae, KOrga pelleHne O HamnpaBneHuW NUCbMEHHOro
oTBeTa (MUCbMEHHOTO YBEAOMIIEHWS) MPUHATO PYKOBOAUTENIEM FOCY4APCTBEHHOrO OpraHa WM WMHOW rocyAapCTBEHHOM
opraHusauumn, paccMaTpUBatOLLMX 3MEKTPOHHbIE 0OpaLLeHNs, UK YNOIHOMOYEHHBIM UM NIALOM.

6. OTBeTbl Ha OMeKTPOHHble obpalleHns, Hanpasnsemble Ha agpec JMEKTPOHHOM MOoYTbl 3asaBUTENs, LOMKHbI
cooTBeTCcTBOBaTb TpeboBaHMsAM, YCTAHOBMEHHbIM MyHKTOM 1 cTaTen 18 HacToswero 3akoHa, a Takke copepxartb
damunumio, cCobCTBEHHOE UMS, OTHECTBO (ECMM TAKOBOE UMeeTCs) NGO MHMLMAanbl PYKOBOAWUTENS rOCYAapCTBEHHOMO OopraHa
WM WHOW rOCYAApCTBEHHOW OpraHusauuMn Wnu nuua, YnorHOMOYEHHOro MM MOAMUChIBaTb B YCTAHOBIIEHHOM MOpPSiAKe
OTBETHI Ha obpaLleHus.

IABA 4



OTBETCTBEHHOCTb 3A HAPYLUEHUE 3AKOHOOATENIbCTBA MPU MOOAYE U PACCMOTPEHUU OBPALLEHUNA.
KOHTPOJ1b U HA3OP 3A COBJTIOAEHUEM MOPAAKA PACCMOTPEHUSA OBPALLEHUNA

CrtaTtbA 26. OTBETCTBEHHOCTb 3a HapylueHne nopsiika pacCMOTPeHUA obpaLleHnn

3a HapylweHne nopsigka paccMOTPeHMs ObpalleHui opraHuM3auuv, WX [OMMKHOCTHble fuvua, WHAMBUAYyanbHble
npeanpyvHUMaTeny n nx paboTHUKN HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbHBIMY akTaMu.

Cratba 27. OTBeTCTBEHHOCTb 3asiBUTENen 3a HapylleHuMe 3aKoHoAaTenbCTBa MNpuU nojaye M paccMoTpeHuu
obGpalieHumn

Mopava 3asBuTENsMK obOpalleHui, codepXaliux KneBeTy Unm ockopOrneHusi, Nubo coBepLueHve MKW Npu nogade u
paccmoTpeHnn obpaLleHnin MHbIX NPOTUBOMPAaBHbLIX AEAHNIN BNEKYT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOA4ATENbHbIMM
aKkTamu.

CrtaTbA 28. KoHTponb 1 Haa3op 3a cobnoaeHnem nopsiaka paccMoTpeHus obpalleHumn

1. KoHTponb v Hagsop 3a cobnopgeHneM nopsigka pacCcMOTpeHns obpalleHuin OCYyLLEeCTBSATCS OpraHusaumsMu B
COOTBETCTBMM C MX KOMNETEHLMEN.

2. OpraHusauun B Lensx NOCTOSAHHOIO COBEPLUEHCTBOBaHMSA paboTbl ¢ obpalueHnsamMmn 065a3aHbl n3yyatb, aHannampoBsaTb
1 CUCTEMaTM3NPOBaThb COAEepXKaLLMecs B HAX BONPOCHI, AaHHbIE O KONMMYeCTBE U XapakTepe obpalleHVin U MPUHATBIX N0 HUM
peLleHnin, pa3meLlatb Ha CBOMX oduLMarnbHbIX canTax B rnobanbHOn KOMMNbIOTEPHON ceTn VIHTepHeT oTBeTbl Ha Hanbonee
4acTo NOAHMMaemble B 0OpaLleHUsX BOMpPOChl, MPOBOANTL MPOBEPKN COBnIoAEeHUs nopsigka pacCMOTPeHns obpalleHnin B
3TUX OpraHn3aumsax 1 NpUHUMaTb Mepbl N0 YCTPaHEHMIO YKa3aHHbIX B 06paLLeHNsX U BbISBIEHHbIX HapYLUEHWA.

OpraHbl, OCyLLeCTBAAIOLLME BEAOMCTBEHHbIN KOHTPOIb, 0683aHbI KOHTPONMPOBaTb cobnoaeHne TpeboBaHW HacCTOSLLLErO
3akoHa NOAYMHEHHBIMU UM WY BXOAALWMMK B WX COCTaB (CUCTEMY) OpraHMsauMsMu M MNPUHMMaTb B YCTAHOBIIEHHOM
nopsiAke Mepbl MO YCTPaHEHMIO BbISBNEHHbIX HAPYLUEHWI.

3. KoHTponupyowme (Hag3opHble) opraHbl Npy NpoBeAEHUN NPOBEPOK AEATENBHOCTU OpraHnsauun U MHOMBUAYaANbHbIX
npeanpuHMaTenen B nopsake, YCTAHOBMEHHOM 3akoHOA4ATENbHbIMU akTamu, MpoBepstoT cobnopeHve ummn nopsaka
BE[EHNS N XPaHEHNS KHUMM 3aMedaHnii N NpeanoxeHun.

IMABA 5
SAKNIOYUTENBbHbIE NONOXEHUA

CrtaTbA 29. [pusHaHMe yTpaTUBLLMMWN CUNY HEKOTOPbIX 3aKOHOB U OTAENbHbIX NONIOXEHWA 3aKOHOB

[MpusHaTb yTpaTUBLUMMMN CURY:

B3akoH Pecnybnukn Benapycb oT 6 moHa 1996 roga «O6 obGpalleHusx rpaxaaH» (Bepamacui BapxoyHara Caeeta
Pacny6bniki Benapyck, 1996 r., Ne 21, cT. 376);

3akoH Pecnybnuku Benapycbk ot 1 Hoa6psa 2004 roga «O BHECEHMU M3MEHEHWUA U OOMOMHEeHUA B HEKOTOPbIE 3aKOHbI
Pecnybnukn Benapycb no Bonpocam paccMmoTpeHus obpalueHuni rpaxpaH» (HaumoHanbHbIn peecTp MpaBOBbIX aKTOB
Pecny6nukn Benapyce, 2004 r., Ne 189, 2/1089);

nyHkT 20 ctaThm 65 3akoHa Pecny6nukn benapych ot 4 aHeaps 2010 roga «O MecTHOM ynpaBneHuu 1 camoynpasrieHum
B Pecnybnuke Benapycb» (HauvoHanbHbIA peecTp npaBoBbix akToB Pecny6nuku Benapyck, 2010 1., Ne 17, 2/1660);

ab63ay Tpetuii ctatbmn 30 3akoHa Pecny6nukn Benapyck ot 1 nonsa 2010 roga «O KomuTeTe rocyaapCTBEHHOrO KOHTPOrs
Pecnybnukn bBenapycb 1 ero TepputopuanbHbiXx opraHax» (HauvoHanbHbIi peecTp npaBoBbix aktoB Pecnybnuku
Benapycb, 2010 r., Ne 162, 2/1697).

Ctatbs 30. Mepbl no peanu3auum NONOXeHUN HacToALero 3akoHa

CoBeTty MuHnctpoB Pecnybnvkn Benapych B LUECTUMECSYHbBIN CPOK:

COBMECTHO C HauuoHamnbHbIM LIeHTPOM 3akoHoAaTenbCTBa M NpaBOBbix uccriegoBaHun Pecnybnukn benapycb
NOATOTOBUTB U BHECTW B YCTAHOBMEHHOM NOPSAKE NPearioKeHUsi No NpMBEAEHNI0 3aKOHOA4ATENbHbIX aKTOB B COOTBETCTBUE
C HacToAWMM 3aKOHOM;

npusectu pelleHns MNpasutenscrtea Pecnybnukn Benapycb B COOTBETCTBME C HACTOALLMM 3aKOHOM;

obecneynTb NpuBeaeHve pecnybnnkaHCKMMU opraHaMu rocyfapCTBEHHOro ynpasneHus, Noa4YMHeHHbIMK MpaBnTenscTBy
Pecnybnukn Benapycb, X HOpMaTMBHBIX NMPABOBbLIX aKTOB B COOTBETCTBME C HACTOALNM 3aKOHOM;

NPVHSTb UHbIE MePbl, HEOOXOAMMbIE ANA peanv3aummn MOOXeHNIN HacTosLero 3akoHa.

CraTtbsa 31. BctynneHue B cuny HacTosiLero 3akoHa

HacToswmn 3akoH BCTynaeT B Cuiy Yepes LecTb MecsaLeB nocre ero ouumansHoro onybnmkoBaHus, 3a UCKMOYEHEM
HacTosLwel cTaTbh 1 ctatbn 30, KOTOpble BCTyNatT B CUIY CO AHSA oduumanbHoro onybnmkoBaHust HacTosiwero 3akoHa.

lMpe3udeHm Pecny6nuku benapycek A.JlykaweHko



