[TAMATKA
«Kak He cTaTh KepTBOW NPHU OCYIECTBJICHUH (PMHAHCOBBIX ONepalunii
B ceTtu UHTEpHET»

Yro ceromgHs MOXET ObITh TMpOIIE, YE€M KyOUTb B HHTEPHETE
noHpasuBIIniica ToBap? COBEPIINTh TAKyIO MOKYIIKY MOXET JaKe PEOCHOK WU
M0JIb30BaTEIb, HE BIIOJIHE YBEPEHHO BJIQJACIONIMN HaBBIKAMU pPalbOThI C
NEPCOHAIBHBIM ~ KOMMBIOTEPOM. ITOT Tpoliecc OOYyCIOBIEH TEeM, YTO
OOJBUIMHCTBO JIFOJIEH CEroJIHS BCE Yallle UCHBITHIBAET AE(UIMT CBOOOJHOIO
BPEMEHHU M TPaTUTh €ro Ha MOXOJbl IO Mara3uHaMm, OCOOCHHO B IIOMCKax
OOBIYHBIX TOBAPOB, CTAJIO IS MHOTUX HEOCTYMHOU pockoiblo. Kpome atoro,
KyIIUTh WJIXA NMPOAAaTh TOBap B ceTh MHTEpHET cTajo OYeHb MPOCTO Oyiaroaaps
OTPOMHOMY YMCIY TOPTOBBIX IUIOIIANOK, KOTOpPBIE AENAIOT ATOT HPOLECC
MaKCUMAaJIbHO OBICTPBIM U YJOOHBIM, MPEIOCTABIISAS BO3MOXXHOCTh OIUIATHI C
UCIOJIb30BAHUEM OaHKOBCKMX IUIATEXKHBIX KapT U JIOCTaBKU TOBapa B JII0OOH
YTOJIOK MHUDA.

HauooJjiee pacpocTpaHeHbl crioco0bl COBEPLICHUSA MPECTYIVICHUH

1. «IIpenomiara» (0OMaH MpoaaBIA)

CyTp HaHHOTO cIoco0a 3akKioyYaeTcss B TOM, UYTO 3JIOYMBIIUICHHUK
BBICTYyMaeT B POJM mMoKymarens. Ha ogHON W3 MHTEPHET-IIIOMAI0K C
OOBSBIICHUSIMU OH HAXOIUT MPOJABIIa U KOMHPYET €ro KOHTAKTHHIC JTaHHBIC.
[Tocne dero umieT ero B MecceHKepax (COUMAIbHBIX CETSX), MPEACTABISAICH
nokymnateneM. B xome mepenucku, 30yMBIIIICHHUK COOOIIAET, YTO TOBAP €My
MOHPABUJICSI U OH XOUYET €ro MPHOOPECTU B CBSI3U C YeM YXKE SIKOOBI COBEPIINI
npenoruiaty (3a4acTyr0 BBICBUIAETCS CKPHUHIIOT SJIEKTPOHHOTO KapT-ueka o
nepeunciieHnu cpeactB). st Toro, 4ToOBbl TOMYYHTH JaHHBIE CpEICTBa
MPOJIaBIy BBICHUIAIOT CCBHUIKY Ha MOAJAEIBHYIO CTpaHUIly (OHA BBITVISIAUT Kak
OJIMH U3 Pa3ieNoB O(QUIIMATFHOTO caliTa MHTEPHET-TIIOMAAKU I OAHKOBCKOTO
YApEXIACHUS), TJe NPOJABIy HYKHO BBECTH HOMEpP CBOCH KapThl, HMS
nepxatens, cpok aerctust, CVV-koJ yka3aHHbIN Ha 000POTHOM CTOPOHE KapThI
(uadopmariuto, coaepxkaurytocs B CMC-cooOuieHnu, NoCTynuBIIeM U3 OaHKa,
JUISL  TIOATBEPXKACHUS  MOJydeHHWs  mpemoruiatel). [locioe  momydeHwms
KOH(DUICHIIMAIBHBIX CBEACHUHN, 3JOYMBIIUICHHUK COBEPIIACT XHWIICHUE
CPEIICTB.

2. «JlocraBka» (00OMaH MOKynaTeJif)

3JI0OyMBIIIUICHHUK pa3MeIaeT OOBSIBICHWE HAa HMHTEPHET-IUIONIAAKE O
MPOJIAXKE TOBApA MO KpalHE BBITOJHOM 1ieHe. [Tocne Toro, Kak NOTeHIUAIbHBIN
MOKYIaTeb HAYMHACT BECTH MNEPENUCKY BO BHYTPEHHEM 4YaTe IUIOMIAAKH,
3JIOYMBIIUICHHUK T0JT Pa3IuYHBIMU TIpEyIoTaMHu YOEXKIaeT €ro IPOJIO0JIKUThH
0OIIIeHNE B MECCEHXKEPE WIIM COITMATIbHOM ceTu. Bo BpeMst 00IIIeHU ST MOIIIEHHUK
yroBapuBaeT MOKyMHaTeldsi BHECTH MPEAOIUIaTy WIM OPOPMUTH JOCTaBKYy, U
yTOOBI Pa3BESITh COMHEHUS MOKYyIAaTeNs, COOOIAaeT O SIKOObI HOBOM yCiyre



yAepKaHus (XOJAMPOBAHMS) CPEACTB, KOTOpas TMOSBHJIACh Ha TOPTOBOM
IUIOMAIKe, T.€., €CIIM JOCTaBKa HE IPOU30HICT, TO TOpProBas IUIOMIAIKA
aBTOMATHYCCKH BEpHET CPEICTBa Ha KapTy. IIpu 3TOM OKyIaTEII0 BBICHIIIAETCS
CChUIKA Ha TOMJCIBHYIO CTPaHMIYy, KOTOpas HUMHUTHPYET OQHUIIHAIBLHYIO
CTpaHMIy TOPTOBOM IUIOMIAJKA WJIM WHTEPHET-OAHKWHTA, TJ¢ HY)XHO BBECTH
JaHHBIC KapThl (Jajiee OCYIIECTBIISIIOTCS IEUCTBUS IO cXeMe 0OMaHa MpoaaBIia).

3. HUcnoap3oBanue cONUAJILHBIX ceTel

OcymiecTBUB ~ HECAHKIIMOHUPOBAHHBIM  JOCTYyn K  IEPCOHATHHBIM
aKKayHTaM TOJib30BaTelsl ceTu MHTepHET, 3M0YMBIIIJIEHHUK PacChUIaeT BCEM
BUPTYQJIbHBIM  «JIPy3bM» TOTEPIEBIIET0 NPOChOYy MO  Pa3IuYHBIMU
IIPEIOTaMHu COOOITUTh PEKBU3UTHI 0AHKOBCKOM TIJIATEKHOM KapThl. ITO MOXKET
OBITH ee ()OTO WM MPOCTO HOMEP, CPOK JACHCTBUS U MHBIC PEKBU3UTHI, IIPHA ITOM,
XOTh B OOJIBIITMHCTBE CBOEM IKOJLHUKU OAHKOBCKUX KapT HE UMEIOT, HO JKeJast
MIOMOYb «JIPYTY» OYEHb YAaCTO HMCIOJB3YIOT KapThl CBOMX POJCTBEHHUKOB U
npy3ei. [Topolt nmpecTynmHUKHA NpOCSIT ITPOCTO HOMEP MOOWIBHOTO TesepoHa u
aM00 TMBITAIOTCS TOXUTUTH CO cYeTa TenedoHa JEHBIHM WM HA000pOT
UCIIOJIB3YIOT €r0 Kak MPOMEKYTOYHOE 3BEHO, HAIMpPaBIIAsl HA OTOT CUET UYyXKHE
JICHBIH, TIEPEBO/IS X 3aTE€M JAJIbIIIE, YTOOBI 3aITyTaTh CBOU CJI/bI (TPAKTUYECKH
BO BCEX CIydYasX XHIICHHWS JCHEKHBIX CPEJICTB CO CYETOB MOOMIIBHBIX
TeraeOHOB MOTEPIEBIINE €€ COOOIIATN MPECTYIMHUKY MEePCOHATIbHBIE KOIbI,
MPUXOJAIIUE B BUJIE CMC-COOOIIIEHU Ha TelaedOH).

4.  3BOHOK OT «IpPeACTABUTEISD> 0aHKA ¢ MPOCh00il CPOUHO
NPeA0CTABUTH HEOOXOAMMYI0 HH(OPMAIHIO

[IpecTynHUKH OT UMEHU COTPYAHUKOB OaHKa COOOIIAIOT, YTO HEOOXOUMO
OCYIIECTBUTH KaKue-1100 JeHCTBHs ¢ OAHKOBCKOM IIATEKHOM KapTOM, TaK Kak
KTO-TO JIMOO TIBITACTCS MOXUTHUTH C HEE JICHS)KHBIE CPEJICTBA, TNOO ohopmIIsieT
KPEeIUT WU TPOW3BOIAUT TOJO3PUTEIBHYIO oOIiaTy. Jlas MacKupoBKH
MPECTYIMHAKNA HMCIOJB3YIOT (PYHKIIUIO «IOJAMEHBI HOMEpPa», KaK CICACTBUEC Y
MOTEPIIEBIIETO HA HKpaHe MOOWIBHOTO TeledoHa MOXKET OTOOpakaThCs
COBEpPIICHHO  JO0OH  a0OHEHTCKWi  HOMmep  TenedoHa,  3aTaHHBINA
3JIOYMBIIIJICHHUKOM. DTO MOTYT OBITh HOMEpa OaHKOBCKHMX YUPEKIACHUN WIIH
WHBIX a00OHEHTOB, KOTOPBIC HA CAMOM JIeJie¢ HUKOMY 3BOHKH HE OCYIIIECTBIISIOT, a
caM 3BOHOK 110 CBOWIM BHEITHUM MPU3HAKAM HUYEM HE OyJET MOJ03pUTEIHHBIM.
[TomyunB HeoOXOoAMMYH0 HHPOPMAIHMIO O PEKBH3UTAX KapThl, MPECTYIMHUKH
OCYIIIECTBIISIOT XUIICHHE.

JIJ1s1 TOT0, YTOOBI HE CTATH KEPTBOM KMOEPNPEeCTYNNHUKOB, COBEePILIas
caejku B cetu UHTEpHET cienyer:

- BECTH OOINEHUE C MOKyMareasaMu (IIpoaaBliaMH) TOJIHKO BO BHYTPEHHEM
gaTe TOPrOBOM IUIOMIAAKK (3a9acTyl0 TOPTOBBIE ILIOMIAIKH OJIOKUPYIOT
BO3MOXXHOCTbH MepeX0/ia Ha MO/1/IeJIbHBIE PECYPCHI);

- Belsl OOIlEHHE C TOJIb30BATEIEM CTOUT MEPEeUTH K €ro npopuiro u
o0OpaTUTh BHUMaHUE Ha JaTy CO3JlaHusl (€CJIM OH CO3/I1aH HECKOJIBKO JIHEH Ha3a/l,
TO 3TO JOJDKHO BBI3BaTh JOMOJHUTEIBHYID HACTOPOXKEHHOCTh); - OYECHb
BHHUMATEJIbHO OTHOCUTCS K TIOOOMY CiTyuaro, KOrjaa HeoOX0AMMO BBECTH JaHHBIE



KapThl WIK WH(OpMAIUIO, TPEJOCTaBICHHYID OaHKOM (CMCKOJ, JIOTWMH WJIU
napojib OT UHTepHeT-OaHkuHra). Camblii HaJeXHBIM crocod ybOepeub cBoOU
CpelICTBa — 3TO HUKOMY HE COOOIaTh PEKBU3UTHI CBOEU KapThl; - YTOUHUTH Y
cobeceHuka HoMep TenedoHa €CIM OH HE YKa3aH B OOBSBICHUH, a TTOTOM
MMO3BOHUTE HA 3TOT HOMEP, YTOObI YOEAUTHCS, YTO OH PEAICH U MPUHAJJICHKUT
MMEHHO TMOJB30BaTeNll0, C KOTOPHIM BBl COBEPIIAETE CACNIKY (OYEHb YacTo
3JIOYMBIIIVICHHUKY HCMOJBb3yIOT HOMEpa TeliepOHOB, B3AThIE B apeHay Ha
HEMPOJOJDKUTEIIBHOE BPEMS U (PU3UYECKOTrO J0CTYIa K HEMY, HE UMEIOT);

- UCIIOJIb30BaTh OTICIbHYI0 OAHKOBCKYIO KapTy HJisi OCYIIECTBICHUS
MOKYTIOK B ceTu HTepHET, Ha KOTOPOU HE XPaHATCS JICHEXKHBIE CPEJCTBA U HA
KOTOPYI0 HE TMOCTYMAaeT PEryJsipHbIA J0XOJl B BHUJE 3apabOTHOM IIATHI,
CTUTICHUU W MICHCUU;

- n30erarb IMnepexoja IO HEW3BECTHBIM HHTEPHET-CChUIKAM, KOTOpPBIC
MPEOCTABIISAIOTCA B XOJI€ EPEMUCKU SIKOOBI JJIs MOTYyUYCHUS TPEAOIIAThl UK
oopMIICHUS JTOCTABKHU.

- eciu Bel Bee ke nepenuy 1no no00HOM CChIIKE U BUUTE YBEIOMIIEHHE O
TOM, YTO B CHCTEME HMMEETCSl JICHEKHBIH TEepeBOJ U JUIsl €ro MOJy4YeHUs
HEOOXOAMMO BBECTH JaHHbIE OAHKOBCKOMW IJIATEKHOW KapThl, HU MPH KaKUX
00CTOSTEIHLCTBAX HE BBOJUTE 3allpallliBaeMble CBEJEHHUS, TaK KaK ATO MPAMOU
MyTh K YTpaTe COOCTBEHHBIX CPEJICTB.

- eciu BbI Bce ske BBENM JTaHHBIC CBOSH 0AHKOBCKOM KapThl HA MOEILHOM
pecypce WM COOOIIMIM UX MOCTOPOHHEMY JIMIy, HEOOXOJIUMO B CPOYHOM
NOpSIIKE TPOU3BECTH  OJOKUPOBKY KapThl, TMO3BOHMB B OaHK JHOO
CaMOCTOSITENIbHO B UHTEPHET-0aHKHUHTE.

- ecnu Bam nmocTynuit 3BOHOK U3 «O0aHKa» HU MPU KaKuX 00CTOATEIbCTBAX,
HUKOMY M HUKOTJIa He coo0maiTe nHpopMaIldio 0 cede WM CBOel 0aHKOBCKOM
miatexxHon kapre. Eciun Bam Oyaet 3BOHUTH HAacTOSANIUN COTPYIHUK OaHKa, TO
OH TOYHO OyJeT 3HaTh, KaK MUHUMYM HoMep Barieit 6aHKOBCKOU TUIaTeXKHOU
KapThl ¥ HUKOT]Ia HE CITPOCUT KOH(DUACHITMATBHYI0 HH(POpMaITuio B TeIe(hOHHOM
pexuMe.

- YTOUHUTE C KEM UMEHHO BBl 00111aeTeCh, MOCIIE Yero MmojoXuTe TPyOKy U
Nepe3BOHUTE HA HOMEp TeliepoHa, KOTOPHIM oToOpaxkayics y Bac Ha skpaHe (B
ATOM ciiydae Bbl CBS)KUTECh UMEHHO C TEM a00OHEHTOM, KOTOPOMY ITPUHAJICHKHUT
YKa3aHHbIA HOMEP, a HE CO 3JI0YMBIIIJIEHHUKAMH, KOTOPbIE €r0 UCIOIb30BaAJIH C
IETBI0 CKPBITh CBOM HACTOSIIIMA HOMEpP) M YTOYHUTE CYTh BO3HHUKIIEH
poOJIEMBI.

- eciu *e Ha Bac oka3bIiBaeTcsi ICUXOJIOTHYECKOE JIaBICHUE YIPO3aMU, YTO
4yepe3 HEeCKOJIbKO CeKyH/1 Bbl moHeceTe (PMHAHCOBBIE MOTEPH, KTO-TO O(DOPMHUT
Ha Bac kpenut wim uto ecnu Bel He coobmure TpedyeMyro uHGOpPMAIIUIO, TO
KapTy BooOOIIe 3a0JOKHPYIOT, HE BOJHYHTECh, 93TO OOBIYHAs YJOBKa
MPECTYIHUKOB, ITIaBHAs 11€J1b KOTOPBIX BBECTH Bac B cOCTOsSIHNE HEYBEPEHHOCTH
U CTpaxa moTepsTh cOepeKeHHUs.



