NamsaTka ana poavrenen

YBaxaembie nanbl U MamMmbi!

KoHnuktHas CUTyauunsd MOXeT KOPEHHbIM 06pa30M U3IMEHUTDb Bally XXU3Hb!
MNMocTapanTecs, 4yT06bI 3T U3MEHEHUA ObiNN B nyvyuwyro CTOpOHY!

— MpeXx e 4em Bbl BCTYNUTE B KOH(IMKTHYIO CUTYaL, U0, NoayMaiTe Hap, TeM, Kakoi
pe3ynbTarT OT 3TOr0 Bbl XOTUTE MONYYUTh.

— YTBepauTechb B TOM, YTO 3TOT pe3y/ibTar O/19 Bac OEeNCTBUTE/NIbHO BaXKeH.

— B KoHpnukTe npu3HaBa|7|Te HE TO/IbKO CBOU UHTEPECHI, HO U UHTEPECHI Apyroro
YyeroBeka.

— Cobnrofaiire 3TMKY NoBeAeHUS B KOH(O/IMKTHOM cUTyaUuu: peluaiite npo6nemy, a
He CBOAMTE CYEThI.

— ByObTe TBepAbl U OTKPbIThI, €CNn y6eX AeHbl B CBOE NpaBoTe.

— 3acTaBbTe cebs cnbilaTth [,0B0.4bl CBOEro OMMOHEHTA.

— Hukoraa He yHUXaliTe U He ockop6nsiiTe YenoBeka, ¢ KOTOPbIM KOH-O/IMKTYETE.
— ByAbTe cnpaBea/MBLI U YeCTHbI B KOHGIUKTE, He XanenTte cebs.

— YMeiiTe BOBpeM$sl OCTaHOBUTLCSH, YTO6bI He ocTaTbcsl 6€3 OnMoHeHTa.

— YBaXxaiTe camoro cebsl, pewasicb UATA Ha KOHG/IMKT ¢ TeM, KTo criabee Bac.



