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LUkonbHas cny>xba
Meaviauun

lLikonbHaa meauaLmsa KaK OCHOBG MO3UTUBHOIO
B3AUMOAEUCTBUA YYACTHUKOB 06pasoBaTtenibHOro
npouecca

«Myapervi  4YernoBex  Bceraa — Haviaer
€rocob, YTObbI He Ha4aTb BOUHY»
Hcopory Smamoro

KoHpnukT, cnop.. HaeepHdka KaxAbIX U3 HAC CTASIKMBAeTCS C
KOH(PIIUKTAMU B CBOEU XU3HU U 3HAET, KK MHOTAA CNOXHO HAMTU pelueHue,
KOTOpoe MOorno 6bI cTatb «Xopowum» Ang Bcex. TTONy4YUTb 3PPEKTUBHLIN
pe3yibTaT BbIXOAA U3 KOH(PSIMKTA BO3MOXHO C MOMOLLBbHO MeanaLmu.

Meamaymsa - neperoBOpbl MexAy KOH(PIIUKTYHOWUMU CTOPOHAMU C
yyactMem Mmeaumatopa Ans MNOUCKA pelueHUs, yaosnetsopsolero obe
CTOPOHBI.

Meamarop - nocpeaHUK, HeUTpanbHas u 6ecnpucTpacTHas CTOpPOHaA.

Meavauus umeet uenbId paa NNHOCOB. CAMBIM [NABHBIM MNJIHOCOM
SBNSeTca TO, 4TO paspelleHue Ccnopa AOCTUraeTcs MyTem MPpUHATUS
CTOPOHAMU pelleHUa Ha AO06pOBOSNIbLHOU U paBHOMPABHOW OCHOBe TAK, YTO6bI
BCe UHTepecbl CTOPOH MOT/M 6bI 6bITb YAOBNETBOPEHHI.

lkonbHasa  cnyxb6a  meauauum - 370 cnyxba, co3paHHas B
o6pasosaTenbHOW OPraHU3aLUU U COCTOALLAS U3 MeAaroros, yYalmxcs U ux
poauTenen, npoweawux Heob6xoauMyrO MOArOTOBKY U 0ObyyeHue OCHOBAM
MeTOAA WKOSIbHOU Meanauum U MeauaTMBHOro NoAXOoAQ.



LLIKoNbHaA meanaums

Yuyutens-Yumuteno

YYeHuK - YyeHuk
Yyutens-Pogutenu

Yuutenb-YueHukK

TTpyHUMNLI Meamnauum:

e N06pOBOMBLHOCTL YYacTUS  CROPAWMX  (KOH(PIIUKTYHOWMUX) CTOPOH B
npoLieaype yperynmpoBaHUs KOH(IIUKTG;

* KOHPUAEHUMANbHOCTb, Npeanonararowas 06s3aTenbcTBO  UneHos
Cnyx6bI W YYACTHUKOB KOH(IUKTA He pasrnawatb cBefeHus,
nosflyyeHHble B XOAe NeperoBopoB. VcknrouyeHue cocTasnset
WH(POPMALIUS O rOTOBSLLEMCS NpecTynieHuu;

* HeWTpanbHOCTb U HEe3aBUCUMOCTb  meauatopos. YneHam  Cryx6br
3anpelwaeTcs  MPUHUMATb  CTOPOHY  KOro-nubo U3 yYaCTHUKOB
KOHPNUKTA, BbISCHATb BOMPOC O YbeU-IN6O BUHOBHOCTMW.

TToctynneHue uHgpopmauum B Cnyxby npumupeHus

WMHpopmaumsa o KoHpnukTe (cnope) noctynaetr B Cnyxby ot nroboro
YyYaCTHUKA 06pa3oBaTesnbHbIX OTHOWEHUW JIFOO6bLIM AOCTYMHBIM Chocobom
(nmyHoe obpalueHue Kk nrobomy ydacTHUKY CnyxbbI, NUCbMeHHOe 3asBfieHue B
cBObOAHOU (pOpme NOCpeACTBOM MOAAYU Yepe3 CnelmarnbHO YCTAHOBIEHHbIW
npu Bxode B Wkoy AwMK «llkonbHou cnyx6bl meamauum», NOcpeAacTBOM
noaaum yepes SlWUK 3M1eKTPOHHOW NouThl Cnyx6bI U Apyrue cnocobbr).
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Meanauua n npaso

O mMmegnaynm

TToHaTUe «meamaums» NocTeneHHO, HO yYBepeHHO BXOAWUT B Haly XM3Hb. Bo
BCEM MUpe MeaMauMUs yxe ABNSeTCS OOHOM U3 CAMLIX MONYNSpHLIX (POPM
yperynumposaHus cnopos. CTaTUCTUKA PasBUTLIX CTPaH MokasbiBaeT, uyTo 85%
BCex npoueayp meauaumu ycnewhHbl. 5% — 10% yuacTHUKOB npoueaypbl
NpUX0AAT K NOJSIHOMY UM K YACTUYHOMY COFNALIEHUIO B TeYeHUe KOPOTKOro
BpemeHu nocre npoueaypsl Meavauuu.

Ocoboe MecTO 3aHUMaAeT WKOMbHAA MeauaLmsa, KOTopas aKTUBHO pasBUBAETCA
B Wkonax Pecnybnuku benapyck, rae B ponu NocpefHUKOB BLICTYNAFOT CAMU
WKOMbHUKU. YuuTena U NCUXONOTU CTAParOTCS B AeTCKUe CMnopbl He
BMeLUMBATLCS U OPUEHTUPYHOT FOHBIX MeANaTOpOB Ha CAMOCTOATENbHOCTL. Ha
MOMOLLb OHU MPUXOASAT JIUWb B CNOXHBIX CUTYALUSX UNU KOTAA KOH(IIUKT
BO3HUKAET MeXAy B3pOCNbIMU (YUUTensmu, poamTensmm).

OueHb BAXHO, YTO6LI B paspelleHUn CnopoB 6bINU 3aAeUCTBOBAHBI CAMU AeTU
M YTObLI UX yuunu meauvaumu. B npoTuBHOM cnyyae meauaums
KOH(JIUKTYHOLMM LIKOSTbHUKAGM NOMNpOCTY byaeT He UHTepecHa.

LUkonbHUKU-MmeauaTopsr, npolweluime cneuyanbHoe obyyeHue, NOMOraroT
KaK OAHOKNACCHUKAM, TaK U APYTUM YYALLUUMCS MOMUPUTLCS, HAUTU BLIXOA, U3
NH060M KOHMPNUKTHOM CUTYaLUU, CITIOXUBLLEICS B LUKOSe.

LlIkonbHbI Mmeauatop B npolecce NpUBATHOTO pasrosopa ¢ obeumu
CTOPOHAMMW, AOJSIXEH BLISBUTb HACTOALME MOTUBBLI KOH(PIIUKTA U MOMOMb
BbIpabOTaTb COBMECTHOE pellieHWe, OTpaxaroliee UHTepeckl Bcex. MeauwaTop
NOABOAUT KOH(PIIUKTYHOWME CTOPOHBI K TOMY, UTOObI OHU BBICKA3AGNU CBOU
3mouuMM U JyscTea. Kak npasuno, npoaHanusvpoBas CBOWU [AeUCTBUA,
BbICKA3aHHbIe ObuaHbIe crnosa, pebata NOHUMArOT, YTO 6bINU He npasbl. U



meauaTop npeanaraeT BbICKA3ATb KAXAOMY CBOe BUAEHUE pelleHUs 3TOro
KOHMINKTA. 3aTemM U3 MAKCUMANbHOIO KOJSIMYeCTBA BAPUAHTOB MPUMUPEHUs
CTOPOHBI BLIOBUPAIOT Te, KOTopbIe ANS HUX Haubonee Npuememsr.

be3sycnosHo, uTO ObyyeHue LWKOMBHUKOB Meauaumuu - BAXHO U  HYXHO.
Obyuaacb paspellaTb KOHMPIIUKTLI C MOMOLLUBHO MeAuauuu, AeTU y4yatcs
yBaxatb cebs, LeHUTb ApyruX, B HUX BOCMUTLIBAETCS OTBETCTBeHHOe
OTHOWeHWe K CBOMM MocTynkam. Meauauma B lWKOMe MNOMOXeT CTaTb
nobpoxenarensHew, cnywarb U
cnbiwath cobeceaHuka, 06OCHOBLIBATHL
CBOFO MO3ULUUKO, BLICKA3LIBATH CBOE
MHeHVe U 6bITb OTBeTCTBEHHLIMU 3a
MPUHATLIE pelleHus.

Meauaums yuut ux ymeHuUro 3aHUmMmathb
GKTUBHYHO XU3HEHHyto nosuuuro. U
BCEMY 3TOMy CAMOe Bpems yuuTbCcs B
wkonelll

Yyaupmeca u CJ'IY)K6CI npyumupeHus

YEM CNYXBA TIPUMHUPEHNS
MOXET TTOMO4b YHALLUMCA

= HayumTbca KOHCTPYKTUBHO 06LLIATLCS CO CBEPCTHUKAMU U B3POCIIBIMU.

= YuacTBOBATb B WHTEPECHOW <«B3pOCNOU» WU 06LIeCTBEHHO-MOJ1e3HOM
(BONOHTEpCKOU) AeaTenbHOCTU.

= HayumnTbCca KOHCTPYKTUBHO BBIXOAUTb U3 KOHMIIUKTA, CCOPLI, O6UABL, YTO6bI

KOHiJ’IMKTbI He ﬂeieiGCTGﬂM B l'liClBOHCliiLLIeHMSL

« HauaTb OCBAMBATL HOBYHO MPOQECCUIO-MEAUATOp, MOMYYaTh YHUKAMbHEIE

HABbIKU U OMbIT MMiOTBOi‘-ICCKOI‘Z 4eaTtesibHOCTU.

Yyawmmea, NocTpaaaswvM OT NpABOHAPYLUEHWUIA, NOYYBCTBOBATbL Cebs B

6e30MacHOCTU U NOBEpUTb, YTO CNPABEASIUBOCTb BOCCTAHOBIEHA U HeT
BPAXAeb6HOCTU U YrpO3bI CO CTOPOHBI ApPYTrux pebsar.



Y neteii-06UAYMKOB B XOAe MeAUALUU NOABMNAETCS BOZMOXHOCTb MOHATDL
APYTYHO CTOPOHY, MOMUPUTLCS, NPOSBUTL PaCKasHUE, NOCUNBbHO BO3MeCTUTb
NPUYUHEHHBIN Bpea, MPUHECTU U3BUHEHUS U YCILIWATb CNI0BA MpOLLeHUs,
OCO3HATb MPUYUHBL CBOEIrO MOCTYMKA U MOHSATb, YTO HYXHO Aenatb, YTobbI B
AAnbHellWeM He NPUYUHATL Bped APYrUM NFOAIM.

[leTam-npasoHapylwmMTeNam BOCCTAHOBUTENbHAS NpOrpamma Aaet
BO3MOXHOCTb He YyBCTBOBATb Cebs «XyNUraHaMU» UMK NIFOAbMU, KOTOPLIMMU
B3pOcCsible BCeraa HeloBOJIbHbI, BOCCTAHOBUTL XOpOLUME OTHOLWEHUS C
pebaTamu, poauTensmm U Neaaroramu.

YTO YYALUHMECA MOIYT CLOENATL ONd PA3BUTUS

CNYXBbI TIPUMHNPEHNS

e OcBauBaTb NeperoBOpHbIe TeXHUKU U BOCCTAHOBUTESbHBIE MPOrPAMMBI.
o Tlomoratb Apy3bsm, CBEPCTHUKAM U POAUTENSM B MPUMUPEHU.
o PexomeHpoeaTtb Apy3bam obpawiatbca B Cryx6by npyummpeHus.

OTHOWeHUs B Knacce

Cnyx6a NPUMUPEHUs CTPEMUTCS K KOHCTPYKTUBHBIM OTHOLUEHUAM B
KJlacce, OCHOBAHHLIM HA MOHUMAHUU U B3aUMHOU noaaepxke. TTpu sTom
HAGAO OTMETUTb, YTO KOHLIEHTPALMA BNACTU B PYKAX HECKOMbKUX (Aaxe
«MONOXUTESIbHBIX») YYEHUKOB YBENTUUYUBAET PUCK MPUMEHEHUS HACUNUS K
OTINYAHOLMMCS OT 60bLWMHCTBA. TTO3TOMY MBI FOBOPUM He O
(POPMUPOBAHUU «KOMAHABI KIACCA» BO FNaABe C CUIbHBIM NTUAEPOM, a CKopee,
O CTAGHOBMEHUU MUHU-COO06LLECTBA MOHUMGAHOLWMX U NOAAEPXUBAFOLLIUX
APYrUX OAHOKNACCHUKOB, COObLLEeCTBA, B KOTOPOM NOAPOCTKU BUAAT
npobniembI Apyr APYra U cTaparoTcs, N0 BO3MOXHOCTU, MOMOraTh B UX
peleHun. To ecTb cnyxba NpUMUpeHUs NoaAepXUBAET AOBEepUTESbHbIE
OTHOLWEeHUA B Knacce U He NepeaaeT BNACTb MASIEHbKOW rpynne.

TTomumo paboTbI ¢ KOHPNUKTAMU COTPYAHUKU CYXObI NpUMmUpeHUs
MOTYT NPOBOAUTL TPEHUHIU U 0byYarolme 3aHATUS C YUYaLUMUCA NO
paspeLleHUro KOHMIINKTOB U BOCCTAHOBUTESTbHOM KOMMYHUKALIUW.

Poautenu u cnyxba npumupeHus




YEM CNYXBA TTIPUMNPEHNE MOXET TTOMOYb POLUTENIM

e Poautenu moryt obpatutbca B Cnyxby B Crlydae KOH(PIIUKTG CO CBOUMMU
AeTbMMU, YTOBLI Nyullle NOHATb UX U YMeTb A0FOBOPUTLCS C HUMU (B Cnyyae
KOH(pPNUKTaG pebeHKa U B3pOCNOro nNpu MpoBeAeHUU MeamaLmm

obs3aTenbHO  yvactve  B3pOCSIOrO

Q meauaropa).

LK ONbHASA
CAYXbBA
HPUWAIWIPEHUA

HMWVDET
K OH(PAWK TARN
PAPEIEHWE

YTO  MOIrYT  CLE/IATb  POOUTEIIM  LN19  TTOLLEPKKA
BOCCTAHOBUHTEITbHOM KYJIbTYPAT

Poautenam, B nepeyro ouepeab, HAAO MOAAEPXUBATL CBOUX fAeTel B UX
CTPeMIIeHUU HAy4UTbCA paspellatb KOHPIUKTLI KOHCTPYKTUBHBLIM CMOCO6OM;
MOTYT NOALEPXUBATL MOJSIOKUTENIbHbIE WU3MeHeHUs B AeTax  nocne
meauaumMm, B Knacce U LWKoMe B pesynbTate [AeaTesIbHOCTU  CRyx6bl

NpUMUPeEHUs.

TTeparoru u cnyxba npumupeHus

YEM CNYXBA TIPUMHUPEHNY MOXET TTOMOYb TTEOATOrAM

TToaBngaeTca BO3MOXHOCTb KOHCTPYKTUBHO YNpaenAaTb LWKOJIbHbBIMU
KOHMJTUKTAMU.



TTpoucxoauT BOCCTAHOBNEHUE AyLIEeBHOrO paBHOBECUS B LUKONE.

OcBaMBarOTCA HOBbIE NeAarorudeckme UHCTPYMEHTBI ANA paspelueHus
TPYAHbLIX CUTYALUMN U KOHMDSTIUKTOB.

YernmeTcn pPONb WKOJNMIbHOTrO CaMoynpaerieHus.
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BYHKLMW CNYXKBbL TIPUMHUPEHUS
1.BoccTaHoBUTeNbHAA PYHKLUA CNyXK6bI NpumupeHus

Cnyx6a npummpeHus cnocobcTeyer:



- BOCCTAHOBJIEHUIO COCTOAHUA MOCTPAAABLUErO0, HOPMAIU3ALUU OTHOLIEHUS K
Hemy B Knacce, BO3MeLeHUHo NpUYUHEHHOro emy Bpeaa U T.4.;

- BOCCTAHOBNeHUo obuaumka B coobluecTBe, TO eCTb NpeKkpdlieHue ero
knemeHusa. TIpu HeraTUBHOM OTHOWEHUU K NpPABOHApYLIEHUHO  cryx6a
NpUMUPEHUsa NOAAEPXUBAET AelCTBUS 06UAYMKa, HanpasrieHHble Ha
ucnpasneHue npuuuHeHHoro Bpeaa. Cnyxba nomoraer HANAXUBAHWUHO
OTHOLWEHUN C pOAUTEeNSMU, Nefaroramm, poBeCHUKaMU;

- BOCCTGHOBNEHUO OTHOLWEHWUM Mexay obuaumkom U nocTpaaaswmm. He
0693aTenbHO MeXxAy HUMU BOCCTAHOBATCS APYXeCkue OTHOLEHWUS, HO BAXHO,
UTO6bI NOALEPKUBANUCL OTHOWeHUs 6e3 NoAO3pUTENbHOCTU, BPAXAbLI,
OTYYXAEHHOCTU, 623 NPUNOMUHAHUS KOHPITUKTA,

- HOPMANU3aLUU OTHOWEHUA B LWKONbHOM coobliecTBe (npekpalleHue
CINyXOB, HemnpuasHW, HeAOBepUs, B3AUMHBIX YMPEeKOB U MNPUNOMUHAHUA
NpowWnbLIX 0bua).

O6pasosatenbHas PyHKUUS Crnyx6br

Megauatopbl (UM B3pOCnbIe, U LWKOMbHUKU) HA TPEHUHFAX U B MPAKTUYECKUX
CUTYaUUSX  yvyaTcsl  HANAXUBATb  KOHTAKT, OPraHU3OBLIBATL  CIOXHYHO
KOMMYHUKALMIO NO NpO6IeMHBIM BOMPOCAM, MOHUMATL YyBCTBA U COCTOAHUS
nroper, nobyxaaTb OKPYXarOWMX K OTBETCTBEHHOMY MOBeAEeHUHD, CHUXAaTb
3MOLMOHANbHBIM Hakan U T.A. HaBbIKM nMeperoBopliMKa MeamnaTop MoxeT
WUCNOMb30BATb He TOMbKO B Cllyx6e MpUMUpeHus, HO U B CBOeW Cembe, B
obLleHun ¢ Apy3baMU, B JIMUHOU XU3HU. Ae 6bI meauaTopam HU NPULLNOCH
paboTatb B Oyayliem, UM NPUFrOAATCA HABLIKU OPraHU3ALMU  CIIOXHOU
KOMMYHUKaLIUU.

KomneteHuusa, npuobpeTeHHas NOAPOCTKAMU B  LKOMbHLIX  Cryx6ax
NpUMUpPEHUs, YHUKaNbHA. HW OAUH TPEHUHT MO TONEpaHTHOCTU UMM HABLIKAM
oblueHUs He CMOXeT CpPAaBHUTbCA C Yy4vyacTUem B paspelieHUU KOH(IIUKTA
CBEpCTHUKOB, TO eCTb B peasibHOW, 3HAYUMOU AN Hero U Apyrux cutyaumu,
rae obe CTOpPOHBI CYUTArOT cebs NPAaBbIMU, U HGAO MOMOYb UM CAMUM HAUTU
BbIXOA.

Cnyx6y nNpUMUpPeHUa MOXHO  pacCMATpUBATL U KAK  MOBbILeHUe
KBASIM(PUKALMU MeAaroroB Yepes OCBOeHUEe UMK CNOCOBOB KOHCTPYKTUBHOMU
KOMMYHUKALUU, YMeHUe YNpaBnaTb KOH(PJIUKTAMU U UCMOSMb30BATL UX B
BOCMUTATENbHBIX Lenax, Yepe3 OpraHU3auuko W MNOAAEPKKY AeTCKUX
coobuiecTs.



BocnutatensbHasa pyHKkuua cnyx6br

Cnyx6a NpUMUpPeHUa MOXeT CTaTb BAXHLIM 3BEHOM BOCMAMUTATENbHOrO
npolecca B WKone.

B xonme wHAMBMAYyQNbHBIX BCTpeY C MeAUATOpPOM, NpeAcCTaBNArOWMX
COBMECTHYHO BCTpeuy, CTOPOHLI KOH(JIUKTA Y4aTCca CTPOUTb KOMMYHUKALUKO U
noHUmaTb ceba u apyrux. MHorue noApoCcTKM B crefyrowmx NOAO6HLIX
CUTYaUUAX MPUMEHSAFOT MOJyYeHHbIE UMU HA MeAUALMU HABBIKW, He AaBas
KOH(JIUKTY pasropeTbes.

B Hawem obliecTBe He MPUHATO CMOKOWUHO FOBOPUTbL O YYBCTBAX, MO3TOMY
NFOAU 4YaCTO UX He BbICKA3LIBAFOT, G BLIPAXAHOT B BUAE OCKOpb6reHwi,
ynpeKkoB, XeCTOB BMNMOTb A0 NpuMeHeHUs cunel. Meauatop nomoraert
CTOPOHAM KOH(PIINKTA AOCTATOYHO CMOKOUHO OCO3HATb CBOW YyBCTBA, HA3BATH
ux («CTbIp», «CTpax», «obuaa» U np.), u3basUTbCa OT UX HEraTuBHOro
BSINSAHUA, MOHATb U CMPABUTLCA C HUMU, MNPUYEM He Ha TpeHUHre, a B
3HQUUMOW ANA YenOoBeKa CUTYALUU KOH(PIUKTA.

TToapocTok B X0A4e MeAUALUU YUUTCS NPUHUMATL Ha cebs OTBETCTBEHHOCTb.
Hepenko poautenu pellakoT 3a Hero Bce CROXHbIe CUTYauuu, B UTOTe OH He
MOXeT peluuTb Aaxe MpoCTble CUTYALUM UMK COBepluaeT paspyluuTesibHbIe
AeNCTBUA, He Aymas O MOCNIeACTBUSX U OTBeTCTBeHHOCTU. Ha meauauuu,
ecnu NOAPOCTOK HaHec Yylepb U poauTenu ero BO3MECTUNU, MeauaTop
30A40eT MOAPOCTKY BOMpPOCLI O ero OTBeTCTBEHHOCTU U JIUYHOM BKNage B
ucnpasneHue speaa. Meauatop cnpawmeaeT poauTenen, akTUBHO bepylumx
OTBETCTBEHHOCTb Ha cebs, AeWCTBUTENbHO U OHU XOTAT BCe Bpems
UCNpaenaTb OWMOKU 3a cBOero pebeHka, U 4YTO NOAPOCTOK byaeT Aenartb,
KOraa CTaHeT B3POCILIM U POAUTESNIU He CMOTYT BLIPYYATb ero U3 CrOXHLIX
CUTYyauum?

Ha meavauum nposoamuTCS aHANU3 MpPOU3OLIEALWero C pasfiMYHLIX TOueK
3peHUs U pasHbIX nosuumii. Meamatop noapobHo obcyxaaeT ¢ NOAPOCTKOM
CnyumBlueecs: Kak CO6bLITME pasBOPAYMBANOCL BO BpemMeHU, K KAaKUM
NOCneaCTBUSM MpPUBENO, KAK K 3TOMY OTHeCnuCb pasHble nroau (poavtenu,
ApY3bs, yuuTens), Kakme YyBCTBA MUCMBLITHIBAN OH U OCTASIbHbIE YYACTHUKM,
UTO, Ha ero B3rnaA, YyBCTBYeT U XO4eT BTOpas CTOPOHA KOHGIIUKTA, Kakue OH
BUAUT BBIXOALL U3 CUTYyaLUW,

Meauvatop 3atparusaeT BOMPOC  MJIGHUPOBAHUS  MOAPOCTKOM  CBOEro
byaywero, pAana 4Yero cneumanbHo obcyxaaeT cnocober  usberaHus



nostopeHus noaobHoro. Meauatop nomoraer obeum CTOPOHAM KOH(IUKTA
nyule y3HaTb Apyr Apyra (KTo 4To NHOBUT, Yem UHTepecyeTcs, UTO AN KOro
NpeACTaBNAETCS 3HAYUMBIM U 4TO becnokouT), yBUAeTb Apyr B Apyre
MONOXUTENbHbBIE CTOPOHBI JINUYHOCTU, YerioBeYeCKue YepThl.

[nsa pebeHKa - y4aCTHUKA KOH(PSIUKTA MPOUCXOAUT «0byuyeHue» HOBLIM, He
U3BECTHBIM eMy npexAae cnocobam paccCMOTPeHUs CUTyaumu, pasroBOPaM,
(POPMAM B3GUMOAEUCTBUA C APYFUMU NFOABMU, COACPXAHUIO 06CYXAaeMbIX
BOMPOCOB - U BCe 3TO FPynNnNUpyeTcs BOKPYr TOrO, YTO NoslydaeT HaseaHWe
«BOCCTAHOBUTeNbHOTO cnocoba paspelleHUs KOHpNUKTa». Ecnu nopobHbie
CNOocobbl paboTbI C KOH(PIIUKTHBIMU CUTYALIMAMU 3AKPENNAOTCS B LIKOJIbHOW
cpede, OHU MNOCTeMeHHO OCBAUBAOTCS MOAPOCTKAMM U CTAHOBATCA
OfHOBPEMEHHO  3f1eMeHTaMU,  (POPMUPYHOLUUMU  BOCCTAHOBUTEIbHYHO
KyJIbTYpY LUKOMBL.

Meauauma umeeT BOCMUTATENbHLIN 3PEPEKT ANga WKOJNIbHUKOB-MeanaTopos,
KOTOpbIEe MOMOraroT Y4aCTHUKAM KOHMJIUKTA YyCNbIWATb U NOHATL ApYyr Apyra,
YBUAETL CUTYAUUHO C PAa3HbIX CTOPOH, B CrnoOpe UCnonb3osartb He cuny, a
KOMMYHUKAUUHO.

TTpogpunaktuyeckas pyHKUUA cnyx6bI

TTpOoPUNAKTUKY MpPABOHAPYLIEHUA 4YACTO CBA3bIBAFOT C  JeKUMSMU O
NpPAaBUNbHOM MOBeAeHUU UMK C AOCYrOBOM 3GHATOCTbFO MOAPOCTKA, «YTOOBI
6e3 Aena He wartancs». BosmoxHo, 3T cnocobbl AarOT CBOM pe3ynbTat, HO Ha
HalW B3rNsA, NPOPUIAKTUKA 3aKNFOYAETCS B CriefyoLem.

TTpaktuyecku He 6bIBaeT Tak, YTO6LI y pebeHKa B LWKOMe BCe 6bILNO XOpOoLWo, U
BAPYr OH COBeplIUN NpaBOHapyleHue. B 6onbwuWHCTBE CcryyaeB 3TOMY
npeAlecTBOBAN AONTUM «lWNeum» cobbITUM, Ha KOTOpble B3pocCiible UNU
«3aKPLIBASIU TNA3G», UNU, AEUCTBUTENbHO, HUYEero 0 HUX He 3Hanu. TToatomy
paboTa MO HANAXUBAHUKO B3AMMOMOHUMAHUS U UCMPABNEHUO HeraTUBHLIX
nocrneacTBUM TeX WU UHBIX NOCTYNKOB AOJIKHA MNPOBOAUTBCA MO
CUTYaLMAM, KOTOpbIE B3POCSIbIMU ellie He nepesefeHbl B paHT «CepbesHbIX».
To, 4TO B3pOCNLIA MOXET CYUTATb HeCyleCTBeHHbIM, Ang pebeHka u
MOAPOCTKA MOXET OKA3aTbCS OYeHb BAXHbIM. A CKpbITbIe OT B3POCIIbIX
CUTYALUU U  KOHPPISIUKTBL 3GMEeYaroT U MOMOraroT peluTb  LIKONbHUKU-
MeanaTopsl.



Cnyx6a nNpuUmupeHusa, Ucnosblys BOCCTAHOBUTENbHbIE MPOrpammbl, He AaeT
KOHEIIUKTY MeperTU B OCTPYrO (pasy, paspacTuTb U BOBMEYb B HEro HOBLIX
YYaCTHUKOB.

TTony4as «06patHyHo CBA3b» O NMOCNEACTBUSX CBOUX AEUCTBUMN U PeaKLMo Ha
3TO ApYruX, pebeHoK yuuTcs npeasuaeTb NOCNeACTBUA CJIOB, MOCTYNKOB U
KOPPeKTUpOBATbH UX.

[IkosbHAsE c1y:kOa MeALUM
«Mbl He CYIMM, MbI TIPUMHUPSIEM.

Pemaiite KOHPIUKTHI IMBUIU30BAHHO,

Mbl BaMm nmomoskem.




